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ABOUT US

Who Are We?
CCS DISABILITY ACTION was
founded by Rotary in 1935 to
support children affected by
the polio epidemics of that time.
Originally known as the
Crippled Children Society,
CCS Disability Action has
grown to become a leading
advocate and service provider
for people with impairments
and disabilities of all kinds.
We have 27 offices from
Northland to Invercargill and
currently we directly support
almost 5,000 disabled people
and their families. CCS
Disability Action is committed
to providing support and
advocacy for disabled people
as well as creating communities
that include all people. At the
heart of our vision is a society
where all people are included
in the life of their community
and family.
OUR STAFF ARE professional,
innovative, dedicated and
knowledgeable. We hold
ourselves to the highest
possible ethical and
professional standards.
We work with people of all
ages and stages. Our role is
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not about ticking boxes, nor
do we claim to be the ‘expert’
in anyone’s life. That’s their
job. Instead, we will work in
partnership with disabled
people and their families to
create individually tailored
supports that are guided by
individual needs and wishes.
We offer a broad range of
support services and at the
centre of our success is
our ability to create good
relationships.
Our focus is on developing a
sense of what’s important to
the people we support.
We support them to be in
charge of their own lives and
choices. We also work with
communities, family members,
friends, hapū, iwi, educators,
health, social services,
business, employers, councils,
Government, community
agencies, community groups
and the public to identify and
remove barriers that prevent
people from achieving their
goals.

ACCORDING TO THE latest
Disability Survey almost one in
four New Zealanders identify
as having a disability. This
number is only going to grow
as our population ages, so the
need to support and include
disabled people has never
been greater. CCS Disability
Action works to make a real
and positive difference in the
lives of disabled people, their

families and whānau across
the country. We believe it is a
genuine privilege to be let into
people's lives.
To stay true to our vision and
values, simply ticking boxes
is not enough. This means we
regularly support people who
would otherwise fall through
the cracks.

We believe it is a genuine privilege to
be let into people's lives.
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WE COME TO YOU

One size does NOT fit all
WE WORK WITH disabled
people and their families in the
mid-central to ensure everyone
gets the individualised support
and the information they want
and need. We have a special
emphasis on supporting isolated
rural communities to ensure no
one misses out, so we don’t
ask you to come to us. Instead,
our highly trained, friendly staff
bring their expertise to you.
Our organisation is governed
by disabled people and their
families so we know how
important it is to be flexible
and to listen to the people
we support. We don’t try and
squeeze everyone into the same
service box. We are responsive
and adaptable and we take
direction from the people we
support. We also work with
mid-central communities to
ensure that they are welcoming
and inclusive of all people. This
can be about making changes
to the environment – buildings,
roads, parks and including
everyone in community activities
and events. We also work with
your local councils, building
companies, building owners
and government departments
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on a range of issues that impact
the lives of disabled people. We
have expertise in making public
buildings, homes, amenities,
walkways, streets and public
transport more accessible for
everybody.
We offer disability awareness
training to meet all sorts of
community needs. Our disability
awareness training is designed
to educate people on disability
related issues, and to break
down the barriers that exist
to achieve a fully inclusive
society. It is about challenging
attitudes and developing an
understanding about disability
so disabled people can be part
of the community like everyone
else. Our experienced disability
awareness presenters all have
a lived experience of disability.
We have delivered this training
to employers, local councils,
students, government
departments, taxi drivers, and
health professionals.

Mobility Parking Permit Scheme
CCS DISABILITY ACTION has
been administering the Mobility
Parking Permit Scheme
since 1977. The scheme
supports people with mobility
impairments to travel more
freely within their communities.
A fee is charged for permits
with those funds going towards
a number of outstanding
initiatives including:
• The administration and
running cost of the permit
scheme for over 130,000
permit users including providing
renewal facilities on-line and
through 22 centres around
the country.
• Bar-coding of permits which
assists enforcement by local
authorities.
• Providing and administering a
national database that parking
enforcement officers from local
councils and police can use to
check valid use of permits.

misusing a mobility park
went from $40 to $150. Our
most recent research was
carried out in October 2016
and is currently available on
our website.
• Promotion of better road
marking and signage to make
the parks more visible and
reduce abuse.
• Work undertaken closely with
local councils and national
bodies to get improved parking
and access in general for
disabled people.
The Mobility Parking Permit
Scheme is a comprehensive
national programme that
supports and coordinates wider
parking and access advocacy
work intended to increase
access and community
participation options for people
with mobility impairments.

• Research on the use and
misuse of permits and parks
that is used to lobby for better
parking and an increase in
fines. In 2008 we were the
leaders in getting legislation
changed so the fines for
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ACCESS AWARE

Access Aware set to revolutionise
mobility parking abuse
CCS DISABILITY ACTION, in
partnership with ThunderMaps
has developed a FREE
Smartphone app designed
to connect people that see
mobility parking misuse,
directly with councils and
private carpark providers in
real time so that enforcement
action can be taken. Councils
including Wellington and
Christchurch are all on board
with this revolutionary project
and it is fast spreading to the
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rest of New Zealand. Our
vision for the future is also to
have Access Aware available
to shoppers who will be able
to report parking abuse in
private retail carparks directly
to management in real time.
Download the free app on
Google Play or Apple store by
searching for 'Access Aware'.
For more information visit:
	www.ccsDisabilityAction.
org.nz/AccessAware

Library & Information Service
OVER 25,000 RESOURCES
are available through the
CCS Disability Action Library
and Information Service. This
is a fantastic resource for
everything you might want to
know about disability related
subjects, from diagnosis to
human rights, self-development
through to advocacy. Our
library contains books, DVDs,
journals, articles and e-books
all of which are available to you
completely free of charge. You
can borrow our resources and
ask our qualified staff for help.
The library is based in
Wellington, but we post
resources all over the country.
The only charge is the cost of
returning items (but we can
help with that if needed).

This is a
fantastic resource
for everything you
might want to know
about disability
related subjects.
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The journey starts here
Call CCS Disability Action Manawatu on 06 357 2119 or
0800 227 2255
@

Manawatu@ccsDisabilityAction.org.nz
248 Broadway Avenue, Palmerston North 4414
Open: 9.00am - 4.30pm, Monday to Friday
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
	www.ccsDisabilityAction.org.nz

