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Disability leadership underpins all the work we do. Disabled people are
supported to take leadership in their own lives, by making their own decisions
and directing their own supports. Whānau are encouraged to listen to and
have their family member at the centre of decisions related to their life.
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Local Advisory
Committee
report
2021 HAS BEEN a big year for CCS
Disability Action, with new Chief
Executive, Mel Smith, now leading the
organisation. We formally welcomed Mel
at the end of June and farewelled David
Matthews’ in style.
Raj Swamy became the co-chair in
December. Raj will become chair next
year. This will be the last AGM that I cochair.
We have been affected by COVID-19, with
a few Alert Level 3’s imposed in Auckland,
but the Local Advisory Committee (LAC)
has had more face-to-face meetings this
year. We have worked with a few MPs this
year, trying to find ways we can help make
society a better place for disabled people.
We have made a few submissions
to Auckland council, which helped
improve Newmarket to make it safer
for pedestrians. We have written to
organisations about concerns about their
mobility parking.
We look forward to working with Chief
Executive Mel Smith on the minimum
wage exemption that is still on our statute
books.

Thank you to all the staff who continuously
work to support disabled people and their
families in spite of ongoing funding issues
for the disability sector in the challenging
year that COVID-19 presented us.
We would like to acknowledge the many
people who contribute to our work. At
a governance level, we’d like to thank
the Regional Representative to the CCS
Disability Action national board Rev. Vicki
Terrell and our fellow LAC members: Mark
Grantham, David Hughes, Meri Kohi,
Shanan Kohi, Dr. Samuel Jeba Kumar Koil
Pitchai, Raj Swamy and Janet Swamy.
Thank you too, to our Local Executive
Committee (LEC) colleagues. We also
acknowledge Chief Executive Mel Smith,
General Manager Bettina (Tina) Syme and
Debbie Schneider for her administrative
support to governance and branch staff.

Allyson Hamblett and Raj Swamy
Local Advisory Committee co-chairs

Rainbow Competency training took place
in April, which was well received by the
organisation and begins the process to
look at how we can continue to support
people who may also be part of the
rainbow community.

INCLUDING ALL PEOPLE
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Local Executive
Committee report
THIS LAST YEAR is not much different for
many of us with the pandemic continuing to
change the way we live and how this impacts
the way we operate as an organisation.
Our teams have done outstanding work in
meeting the needs of the people we support.
Our Covid-19 response continues and both
the people and the organisation can be justly
proud of their efforts.
My thanks to the management team
and staff across the Auckland region for
their hard work and continued effort. The
organisation continues to respond to the
changes and demands of an active social
service enterprise. The wider team have
all worked extra hard to deliver the muchneeded services to those we support.
We have had another tough year of
challenging financial times and the team
has worked hard to reduce our operating
deficit with significant headwinds. We must
continue the work to achieve an operating
breakeven or even a small surplus position.
Most of our government funded contracts
barely break even and, in some cases,
they cost more than we get to deliver them.
The work to manage our service delivery
contracts and ensure that our processes and
operating standards are robust and capture
and report what we do continues. We
operate on very slim overheads which is a
testimony to tight controls and a passionate
team of people dedicated to our purpose.
The changes in the sector are continuing
to roll out and we will see more impact as
time progresses. Government support for
the disability community continues to lag
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rather than lead. Despite constant efforts
our leadership team, on behalf of the people
we support, we continue the struggle to gain
the attention and support of some of our
funders. In one instance alone this has cost
the organisation more than $100,000 which
we have been able to support by drawing on
our charitable purpose, values and cheque
book. As an organisation we have been in
this business longer than any others and
certainly longer than needs assessment
agencies and more recent entrants to this
work and our record stands proudly.
We remain reliant on our donations and
bequests, both operationally and in terms
of assuring our ongoing financial viability.
Derived substantially from bequests over
many years, our investments are what
keep us ‘in profit’. We spend some of our
bequests and we retain some. The bequests
are also used to fund those services that
are not secured by contracts with the major
government agencies. To those who have
donated time and money to our organisation
I can assure you that we are very grateful for
your contribution.
Finally and by no means least I would like
to thank Michael Dineen, Campbell Doerr
and Rachel Nottingham, my fellow Local
Executive Committee (LEC) members, for
their continuing support and guidance.

David Rees
Local Executive Committee
Chairperson

Regional
Representative report
TENA KOUTOU KATOA.
2021 saw a changing of the guard at
CCS Disability Action. David Matthews’
significant contribution was officially
recognised at a function in June as he
retired from his role as CE. We were
delighted to see David’s impact on the
disability sector during the last twentyone years acknowledged in the Queen’s
Birthday Honours through a Queen’s
Service Order. David’s knowledge and
passion will be greatly missed and we take
this opportunity to express our sincere
gratitude to him and wish him the very
best for his retirement.
As we say goodbye to David, we are
pleased to welcome our new CE,
Mel Smith into the role. Mel has held
significant roles with the organisation
including General Manager for the
Southern region and Deputy CE. Mel also
has a long history within the disability
sector and we are looking forward to
working with her.
COVID-19 has continued to be on
our minds particularly as new variants
emerge. We are so fortunate as an
organisation to have a team who handle
these situations so well. We would like
to acknowledge and thank our wonderful
staff who ensure that the focus continues
to be on the people we support during
these challenging times.

Training is a high priority for CCS
Disability Action for people at all levels
of our organisation. Schoology, an online
training platform now offers learning and
training for governance members.
The reviewed Governance Discovery
Tour training modules were showcased
recently at the June 2021 governance
forum. It enables nationally consistent
training for all governance members of the
organisation to upskill and learn at their
own pace.
In the Northern region we are fortunate
to have active governance committees
that have robust discussions about how to
serve disabled people well in our region
while being financially prudent. It is good
to see new faces around the table, willing
to share their experience.
Jane Hotere is acknowledged for her
contribution to the LAC over the last 3
years and she will be sadly missed.
Whakawhetai ki a koe
Thank you for your support with
appreciation and gratitude.

Rev. Vicki Terrell
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General Manager
report
“We are in the same storm, but we are not all
in the same boat.”
THE AUCKLAND BRANCH has not been
alone in facing significant challenges
over the year as we have continued
to provide information, support and
advocacy within the additional context of
a global pandemic that is far from over.
The above quote reflects the impacts
of COVID-19, where some people have
been impacted far more than others by the
virus. For example, the Auckland region
have had four lockdowns since the virus
began whereas the rest of NZ has only
experienced two.

The pandemic has also increased
opportunities to work collaboratively both
inside and outside of our organisation to
better understand and meet the needs of
the disabled community. Our challenge
going forward is to hold on to the good
that has come out of the pandemic as we
pass through the storm and move back
into calmer waters.

Isolation and access to support and
resources has impacted disabled people
disproportionately throughout New
Zealand and especially during lockdowns
at Alert Levels 3 and 4. This increased
need saw the Auckland region provide
an additional 120,251 hours, which
represents a 9.5% increase in direct
supports on the same period as last
year. However, disabled people have
demonstrated that with the right support
they have built resilience, as together
we have worked to navigate a different
way of living. This new way of living has
come about through being intentional in
listening to what works for disabled people
and using a mix of face to face/traditional
support alongside online platforms to
respond to the needs of the people we
support.

Bettina (Tina) Syme
General Manager
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Mark Casey Milestone, ‘Untitled’

Our services
CCS Disability Action is New Zealand’s largest pan-disability
support and advocacy organisation. We work in partnership with
disabled people, their families and whānau to have choice
and control in their lives. Below are the range of services
and supports we offer our local community.
OUR PURPOSE IS to strengthen
communities and provide information,
advocacy and support so that disabled
people are included in the life of their
family and in their community. We work
within a disability rights framework and
this is reflected in all our work.

Our early intervention team works
alongside families and their children as
they move into early childhood education
and school. This often includes supporting
whānau to navigate the disability system,
finding the supports that are available and
offering information and resources.

We partner with disabled people, their
families and whānau, to enable them to
have choice and control in their lives and
have their rights respected.

The early intervention team is made up
of early intervention teachers, speech
language therapists and education support
workers.

We also work with local communities,
to challenge and assist them to become
more inclusive.

We partner with
disabled people, their
families and whānau,
to enable them to have
choice and control in
their lives and have their
rights respected.

INCLUDING ALL PEOPLE
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We also support families through crisis situations,
when families are unable to manage, government
agencies are involved and children are at risk.
Our child, family and whānau team
partner with disabled children aged 0-19
and their whānau. Our aim is to support
families to live the life they choose and
our role can be as simple as offering some
information and as complex as finding
options for extra support outside the
immediate family.

Our youth and adult team support people
as they transition from childhood by
providing information, ideas and options
so that a disabled person makes choices
about their life and how they want to live. It
includes areas such as employment, living
situations, relationships and achieving
dreams.

We also support families through crisis
situations, when families are unable
to manage, government agencies are
involved and children are at risk. We work
alongside people to find the best options
for short or long-term situations, ensuring
the child stays at the centre of the thinking
and planning that this work involves.

The contracts that support this work
include Transition, Vocation, Supported
Independent Living, Very High Needs,
Individualised Funding, Choices in
Community Living, Contract Board and
ACC Living My Life.

Occasionally this means supporting a child
away from their whānau and ensuring that
the child has a place with another whānau.
The contracts that support our work with
children include: Children in Care and
Service Co-ordination, Early Intervention,
Supported Lifestyles, ACC, Intensive
Wraparound and Bespoke.
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We provide access to the community
through Mobility Parking permits and
Total Mobility assessments. In addition,
we have the accessible and inclusive Dig
It! Community Garden which provides
inclusive workshops and programmes
over the year centred around a shared
love of gardening.

3+5+46716362381

Ethnic breakdown of the people we support

Karanga Maha (Many Voices) is part of
our community-based work and provides
a safe space through community hui for
whānau hauā (disabled Māori) to come
together. Whānau can connect with
others, learn about Māori and non-Māori
topics that support a sense of belonging
and help build a foundation of confidence
and identity that assists whānau in their
pursuit of a great life.
Disability leadership underpins all
the work we do. Disabled people are
supported to take leadership in their own
lives, by making their own decisions and
directing their own supports. Whānau are

l

African

3%

l

Other Asian

5%

l

Chinese

4%

l

European

6%

l

Indian

7%

l

Māori

16%

l

Middle Eastern

l

NZ European Pakeha

l

Other

2%

l

Cook Island Māori

2%

l

Fijian

3%

l

Samoan

8%

l

Tongan

2%

l

Other Pasifika

1%

5%
36%

Graph rounded to nearest percentage.

encouraged to listen to and have their
family member at the centre of decisions
related to their life.
We provide disability leadership within
our organisation and in the wider
community through advocacy and
disability awareness training developed
and facilitated by our disabled leaders. We
also undertake a number of community
development initiatives including the
provision of information around the built
environment and city-scapes. Through
our community development work, we
aim to change attitudes and build a more
inclusive society.

We provide disability leadership within our
organisation and in the wider community through
advocacy and disability awareness training developed
and facilitated by our disabled leaders.

INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we
work alongside. Each person shapes our role in their lives, which is
to support them to achieve their goals, vision and ambitions.

Lighting his fire
SIXTEEN-YEAR-OLD Jamal has a raw
talent for music. The Auckland-based
teen was given an acoustic guitar by his
caregivers Denae and Wayne Sanft on his
seventh birthday. Two days later he was
playing ‘Light my fire’ by the Doors, note
perfect from beginning to end.
The self-taught musician now has six
guitars, an electric guitar and a banjo. An
accomplished guitarist, he plays in his
school jazz band and composes his own
music, showcasing a talent which brings
immense pride to Denae and Wayne.
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“It’s pure, raw Jamal - it’s just him,” says
Danae. “I feel my eyes water up - just that
feeling of, mate, you’re magic, you know?”
Wayne adds.
Jamal and his older brother Mohammed
were brought into the Sanft home with
the support of CCS Disability Action 12
years ago, when they were four and six.
The pair, born to Somali parents, are
autistic and both were nonverbal at the
time. While Denae and Wayne admit that
it hasn’t always been easy, they quickly
became a loving and connected family
unit.

Jamal’s talent has not gone
unnoticed.
Last year he was nominated
by his Oranga Tamariki Social
Worker with the backing of his
school for a Prime Minister’s
Oranga Tamariki Award. He and
his family were thrilled to learn
he was successful and he and
Denae travelled to a special
ceremony at the Beehive to
collect it.
The award gives Jamal a $3000
scholarship to pursue his choice
of study, study that is sure to
revolve around his passion.
Most importantly music gives
Jamal the voice that for many
years he didn’t have. “For me the
guitar means life, a lot of love, a
lot of good times, even the sad
times - I can just play it. It can
express all the feelings.”
Tracey Stanmore, Service
Manager – Child, Family/
Whānau team is excited for
what lies ahead for Jamal.
“We are truly in awe of his talent
and so proud of him. He is a
real leader in our community
and is a fantastic role model
for others who are looking
to pursue their passions and
dreams. We can’t wait to see
what he does next!”

Jamal pictured with his caregivers Wayne and
Denae Sanft (left to right)

For me the guitar means life, a lot of love, a lot of
good times, even the sad times - I can just play it. It
can express all the feelings.
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Financial summary
For the year ended 30 June 2021

72+1+1925

Revenue: Our revenue was received from
l Government contracts

72%

l Other revenue
l Investments

1%
19%

l Bequests

2%

l Other contracts and grants

1%

l Funds raised by CCS DA

5%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $mil’s

2020 $mil’s

Our operating revenue was

10,038

9,788

Our expenditure was

10,046

9,893

(8)

(105)

Bequests received

222

1,620

Less social innovation fund contribution

(11)

(81)

8

-

40

9

2,163

282

-

-

2,414

1,725

20,631

18,906

2,414

1,725

23,045

20,631

Operating surplus/(deficit) before bequests,
Gains on investments and gains on sale of assets

Grants received / (paid)
Realised gain / (loss) on sale of fixed assets
Realised and unrealised gain / (loss) on investments
Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening society funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE

12

CCS DISABILITY ACTION

Expenditure: Our funds were spent on
l Staff costs incl. training & development
l IT

66%
3%

l Property incl. furniture, fittings & equipment 2%
l Travel and accommodation
l Programme costs

1%
20%

l Other costs

6%

l Depreciation

2%

l Grants paid

0%

Graph rounded to nearest percentage point

66+3+212060

Summarised statement of financial position

2021 $mil’s

2020 $mil’s

3,142

3,997

Non-current assets

21,123

17,868

Total assets

24,265

21,865

1,220

1,234

-

-

1,220

1,234

23,045

20,631

23,045

20,631

Cash flows from operating activities

(404)

2,035

Cash flows from investing activities

(439)

(1,016)

Cash flows from financing activities

35

(200)

1,167

348

359

1,167

Current assets

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:
Society funds

Summarised statement of cash flows

Opening cash and bank balances
TOTAL CASH AND BANK BALANCES

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Auckland Incorporated
A SUMMARY OF the CCS Disability Action
Auckland Incorporated (“the Society”)
audited financial statements for the year
ended 30 June 2021 is shown in the
Financial Summary section of this annual
report. The summary financial statements
have been prepared in accordance
with PBE FRS-43 Summary Financial
Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the New
Zealand External Reporting Board. The
summary financial statements are presented
in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 9 November 2021, of which an
unqualified opinion was given by our auditors,
Crowe New Zealand Audit Partnership.
Copies of these are available from the
Society. This summary has been authorised
by Bettina (Tina) Syme, General Manager on
9 November 2021 and has not been audited.
The summary financial statements do not
include all disclosures provided in the full
financial statements and cannot be expected
to provide as complete an understanding as
provided by the full financial statements of the
Society.
The summarised financial statements should
be read in conjunction with the statement
of accounting policies and notes to the full
audited financial statements.
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Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the residual
interest in the assets of the organisation
after deducting all the liabilities. It
balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase of
assets and any gains (or losses) from
investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Advisory Committee
•
•
•
•
•
•
•
•
•

Allyson Hamblett (co-chair)
Raj Swamy (co-chair)
David Hughes
Dr Samuel Jebakumar Koil Pitchai
Janet Swamy
Mark Grantham
Meri Kohi
Shanan Kohi
Tim George

Local Executive Committee
•
•
•
•

David Rees (Chair)
Michael Dineen
Rachel Nottingham
Campbell Doerr

Regional Representative to the
board
• Rev. Vicki Terrell

Regional Management Team
•
•
•
•
•
•
•
•
•
•
•
•
•

Bettina (Tina) Syme
Renah Hohaia
Liz Stenning
Daniel Maseege
Tracey Stanmore
Kylie Elsbury-Dawson
Sharleen Tongalea
Ann-Marie Fagan
Jordon Milroy
Robert Nathan
Victoria Drugova
Debbie Schneider
Frances Needham (Resigned Dec 2020)

The year in numbers

68,131
People that were reached on the
CCS Disability Action Facebook
page.

5,700
Total number of users on Facebook
page.

121,263
Number of people who visited the
www.ccsDisabilityAction.org.nz
to find out about the support,
advocacy and information we can
offer

2,113
Number of people who generously
donated to the branch.

1,099
CCS Disability Action Northern
region members.

13,514

Number of Mobility Parking permits
issued by the branch.
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Our supporters
CCS Disability Action Auckland Incorporated is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Government and
other agencies

• Accident
Compensation
Commission
• Auckland Council
• Ministry for Children/
Oranga Tamariki
• Ministry of
Education
• Ministry of Health
• Ministry of Social
Development

Bequests

• Estate of John
Anthony Butler
• Estate of Douglas
Archie Tooth
• Estate of Alfred
Charles Hook
• Estate of Lionel
Davis

• Estate of William
Peter Gallichan
• Estate of Lilian Joan
Bryers
• Estate of Barbara
Dawn
• Estate of Vera
Malcolm
• Estate of Gerardus
Maria Van Rooij
• Estate of SB and LJ
Maguire
• Estate of Raymond
Forbes Wilson

Life Members

• Fraser Boddy
• Robyn Bonham
• Mr & Mrs E
Chamberlin
• D W Chaplin
• Losalio Cocker

Trusts and Foundations

• Auckland City Council Maungakiekie-Tāmaki
Local Grants
• Bluesky Community Trust
• June E C Kahn Charitable Trust
• Longmuir Trust
• Lottery Grants Board $20,000 for operating
costs
• Maurice Paykel Charitable Trust

• Joan ColmoreWilliams
• Michael Dineen
• Mr & Mrs R EisdellMoore
• B Forster
• Tony Gardner
• W S Goosman
• Chris Grantham
• Jocelyn Grantham
• Mark Grantham
• Allyson Hamblett
• Bruce Houghton
• David Hughes
• Jenny Johns
• Dairne Kirton
• Meri Kohi
• Shannan Kohi
• GS Mandeno
• Diana McDonald
• Jonathan Milne
• John Moody

•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Vivian Naylor
Anna Nelson
Linda-Lee Odom
Lorna Paniora
Charlotte Peirse
David Rees
Selwyn Rowley
Mr & Mrs R J
Sansom
RK Schlaepfer
Cathy Scrivens
Isabelle Sherrard
Susan Sherrard
John D Steer
Rev. Vicki Terrell
Maaka & Roberta
Tibble
Lois Tongs
Lorraine Vickery
Russell Vickery
Murray Willis
Mr & Mrs R E Yates

MSD Covid Awareness & Preparedness Fund
Peter & David Picot Charitable Trust
The Hukanui Charitable Trust
The Lion Foundation
Van Teeffelen Estate

Donations

• DigIt! Community Garden:
- Gunson Estate

