Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Bay of Plenty Incorporated 2019/20

CCS Disability Action is committed to making inclusion a way of life. In our
way of thinking, our relationships, employment and accessibility. Inclusion is
every person’s right.
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KIA ORA TATOU and welcome. This is
my seventh year as Chairperson of the
Bay of Plenty Local Advisory Committee
(LAC). It is with indeed great pleasure to
share this report with you all. During the
past year, we have had to work differently
with our meetings due to the COVID-19.
Our members Peter Riley, George Sinclair,
Jimmy Aoake, Grant Edgar, Russell
Slade, and Roger Loveless all stayed
committed throughout lockdown, thank
you. Unfortunately, we will say goodbye
to Peter Riley later this year as he has
decided to step down from the committee,
he will be missed. The Bay of Plenty
membership currently stands at 607
members.
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COVID-19 has created challenging times
for many and, getting back to normality
may be hard for some. No matter what
trials we faced, we worked together to
make it through the lockdown.

Get in touch
Tauranga
(07) 578 0063
74 14th Avenue
Tauranga
@

2

Rotorua
(07) 347 6545

Local Advisory
Committee report

Whakatane
(07) 308 7385

We have had the wonderful, Reflections
magazine produced and sent out again to
our members, MPs, and the Mayors of the
Midlands Region. The team put together
fabulous publications about our whānau

and families we support and work with. I
am sure this gave us all a bit of a lift after
the Pandemic.
I would like to welcome and acknowledge
our Regional Representative, Sarah
Verran, and thank her for her continued
contributions.
I have decided to stay on for another year
as Chair of the LAC and see what exciting
projects we can support and get behind.
Finally, I would like to take this opportunity
to thank the Local Advisory Committee
members for their contributions over the
last twelve months and, although there
have been some challenging times, we
made it through together. I look forward to
the next twelve months and more exciting
times ahead. Thank you.

Jane Brown
Chairperson
Local Advisory Committee

0800 227 2255
BoP@ccsDisabilityAction.org.nz
	www.facebook.com/ccsDisabilityActionBayofPlenty
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz
Registered Charity Number: CC25810
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Local Executive
Committee report
OVER THE PAST twelve months there
have been several challenges, most
significant being supporting our CCS
Disability Action community during the
‘lockdown’ phase of COVID-19. I would
like to thank Colene Herbert, General
Manager and her team for their excellent
work in supporting our community during
the restrictions phase of COVID-19.
While COVID-19 continues to impact
many parts of the world, New Zealand
remains relatively free of COVID-19 with
borders remaining closed. All returning
New Zealanders and permanent residents
are placed in quarantine facilities to avoid
community spread of COVID-19.
During the year, restructures of the Bay
of Plenty branch including the Regional
Finance Team were completed. This
is expected to better align operational
capability to efficient delivery of managed
contracts. In supporting this, there are a
number of operational systems upgrades
underway and the benefits of these are
expected in the next financial year.
The 2020 financial year delivered an
operating deficit of $397k. It is expected
that the branch’s financial position will
improve from the benefit of the restructure
to better align operational costs with
contract revenue. The key goal of the

Local Executive Committee (LEC) is to
restore operational surpluses as soon as
practicable and build up the managed
investment portfolio. There are several
challenges ahead, key issues being: aging
property assets, uncertain financial returns
on investments, a changing landscape on
contract revenue and COVID-19.
The Investment Portfolio managed by
Craigs Investment Partners as at 30 June
2020 was $1,150k ($1,399K at 30 June
2019). This portfolio returned 5.4% after
adjusting for withdrawals.
We wish to thank our many supporters
and donors for their generous grants and
donations. This support is essential in
providing our services to the community.
Finally, I would like to thank Colene and
her team, and fellow LEC members for
their outstanding contribution to CCS
Disability Action.
Thanks

Mohan De Mel
Chairman
Local Executive Committee

Regional
Representative report
TĒNĀ KOUTOU KATOA
As I take the time to write my first annual
report as the regional representative
on the National Board I am reflecting
on the year it has been. 2020 has been
unprecedented for so many reasons
and as an organisation and a Nation we
have had to adapt to different ways of
working and living. It is a privilege to be
part of the governance team that helps to
shape the continued positive direction of
CCS Disability Action. Thank you to my
fellow governance members and to our
National President Dairne for support and
guidance.
We strive to be sharp, ready and agile
for each board meeting and decisions we
make, as they have formed many different
structures over the past eight months,
both face to face and by regular zoom
which is our “new normal” communication.
Throughout the year we have still
managed to present the frameworks
of Disability Leadership and Māori
Disability, present the Strategic Priorities
and are currently working on the Quality
Framework. The continued work in
refreshing the business systems to
achieve national consistency and our
presence in the sector through advocacy
all position CCS Disability Action as a
leading voice in providing quality and
relevant information for people we
support, whānau and community.
David Matthews agreed to stay on as
CE until June 2021 and it has been very
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reassuring to have David at the helm over
the past year.
I would like to acknowledge your teams
and the leadership of Colene Herbert
in Waikato and BOP in the way they
have conducted themselves during the
challenging weeks of lockdown and
beyond. They have looked outside the
square for ways to work with the people
we support. It is a true testament to the
tenacity and resilience of our people and
the organisation.
Locally, our LAC and LEC committees
have met via zoom for much of the year
and it has been great to see how everyone
has embraced this technology so we can
still be connected. Whilst many of the
initiatives have had to go on hold, the
passion of our people means that there is
plenty to work towards and deliver in the
coming year.
In the words of C.S Lewis which I feel is
fitting given all we have encountered in
2020
You can’t go back and change the
beginning - but you can start where you
are and help to change the ending.
Ngā Mihi Nui

Sarah Verran
Regionally Elected National Board
Member
INCLUDING ALL PEOPLE
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A Word from the
General Manager
WITH APOLOGIES TO Charles Dickens,
the latter part of the financial year could
be described as “It was the best of times,
it was the worst of times”.
While we don’t want our year to be
dominated by one feature, it’s fair to
say that the COVID-19 crisis was the
catalyst for significant change in the way
our organisation and its staff members
work. Like many around the country, our
staff readily adapted to a new normal.
Offices were abandoned and dining
tables became the new office desk. We
shared the homes of our colleagues as
we held meetings via Zoom or Teams, and
we helped each other overcome some
difficulties as we joined with the rest of the
country in realising that we were “all in this
together”.
We may have been locked down, but that
didn’t prevent us from providing people
with the support they needed during
that time; we just did things differently. A
meeting at home or in our office became
a phone call, or a Zoom meeting and
many of our staff members became supermodels for personal protection equipment.

To the people we supported during
lockdown, thank you for the massive
role you played. You epitomised ‘work
around’ and adaptability. But that is
something most of you do every day,
and it gives food for thought. Disabled
people shouldn’t have to ‘work-around’ or
adapt. Our homes, our workplaces, our
communities and indeed our whole way of
living should be accessible to everyone.
With the changes that COVID-19 has
created in our day-to-day lives, we’ll be
looking for new opportunities to make our
society accessible.
I appreciate the wonderful support of the
governance members of Bay of Plenty.
You have all been a tower of strength in
uncertain times and we appreciate each
of you. May we look forward to a busy and
‘break even’ 2021.

Colene Herbert
General Manager
Midland Region

Our services
CCS Disability Action is New Zealand’s largest pan-disability
support and advocacy organisation. We work in partnership with
disabled people, their families and whānau to have choice
and control in their lives. Below is the range of services
and supports we offer our local community.
ONE OF THE significant events in all our
lives during the year was the COVID-19
global pandemic and the alert level 4
lockdown. The impact of this for our staff
and the people we support was significant
but varied. For some people, the lockdown
resulted in increased independence and
autonomy, skill development, and more
time for preferred activities in general.
For others, increased workload, anxiety,
financial hardship, uncertainty, and
isolation made it a difficult time.
During this period, we had to work
creatively and flexibly to meet a multitude
of new challenges and meet the needs of
the individuals and whānau we support.

We continued to provide face to face
support to people requiring essential
services as well as providing a diverse
array of support via distance. Some of
the flexible ways we provided support
via distance included; telephone and
video calls, doing groceries and meal
preparation and delivering them,
supporting access to funding, and setting
up priority online grocery shopping
accounts.
We also increased the amount and
frequency of contact with the people we
support and to staff who were providing
support during this time. The needs and
safety of the people we support, and staff
were paramount. The organisation can
be very proud of the way staff members
continued working during this time
completed this work.
On the 30th of November 2019, we held
a concert to celebrate the International
Day of Persons with Disabilities. The
Celebrate Us concert saw thousands of
people from the Bay of Plenty community
being entertained and able to see disabled
leadership in action.
Karanga Maha was another highlight.
The Bay of Plenty branch held three huis,
including a Noho Marae in Rotorua.
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.

We also hosted a whānau day where
tamariki that we support and their whānau
thoroughly enjoyed miniature horse rides,
a bouncy castle, swimming, a balloon
show, face painting, and much more.
Targeted meetings with paediatricians and
NASC across the Bay of Plenty to discuss
our services resulted in a 48 percent
growth in the number of children under the
age of 12 that we support.
We have provided training and support
to staff to implement the change made
last year to the way we work with people
across all contracts and funding streams.
People we support are accessing more
cohesive and quality support as a result of
these changes.
A highlight in the Eastern Bay of Plenty
has been the growth in the number of
services delivered and the number of
people supported, with support being
delivered to 26 more people than in the
previous year.
It is with great sadness; we report that two
Kuia passed away during the year. We will
miss you both, Whaea Katerina Daniels
and Whaea Amokura Rolleston (Aunty Fan).
8
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The passing of our two Kuia left a large
gap in Te Ao Māori, not only with our
organisation but for their iwi Te Arawa,
Ngai Tahu, and Ngati Ranginui. Both
Kuia were strong Māori activists and
educationalists in their own rights and
were long-standing members of all Kuia
Koroua rōpū within CCS Disability Action.

If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

He mahi rangatira kia raua, moe mai ra kia
korua.
Unfortunately, due to financial reasons,
we had to close the CCS Disability Action
Swim School in Tauranga. We are proud
of the history of the Swim School and
acknowledge the quality of the teaching
programme and the high regard that it
has held since it was started by Gaylene
Johnson in 1988.
Although this year has had its challenges,
we remain steadfast in our commitment
to be of value and to make a positive
difference in the work that we do.
Paula Young
Service Manager

Put yourself in the picture. Contact us today.
National
Tauranga,
Rotorua and Whakatane
(04) 578
384 0063
5677 or
or 0800
0800 227
227 2255
200
(07)
@ bop@ccsDisabilityAction.org.nz
info@ccsDisabilityAction.org.nz

www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
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Our stories
We are privileged to share the stories of the people who we
work alongside. Each person shapes our role in their lives, which is
to support them to achieve their goals, vision and ambitions.

Showcasing talent
BAY OF PLENTY celebrated the
International Day of Persons with
Disabilities by going big with a concert on
the Tauranga waterfront.
Thousands of people were entertained
by a multitude of talented disabled
performers on stage and off stage by
plenty of free family entertainment
including balloon twisting, face painting,
market stalls, delicious food carts and of
course a visit from Santa Claus himself.
It was truly wonderful to see people
socialising, interacting and enjoying the
entertainment from local artists and of
course celebrating the International Day
of Persons with Disabilities. Disabled
leadership was evident throughout
all aspects of this event including the
planning and organising, performing,
information provision and the MC for the
day.
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One of the many highlights of the day was
that one of the performers, Sophie Maude
Turner, was approached by a talent scout
about signing with an up and coming
record label. Sophie has since signed with
Waxy Rails - an ethical record label based
in Mount Maunganui. Sophie has just
finished recording her first song, co-written
by Ash Rogers, in the presence and
guidance of Tiki Taane and is shortly due
to record two more originals. Sophie’s
mother, Sarah Julou reports that this came
about all because of that sunny day on the
strand.

“There are always two people in every
picture: the photographer and the viewer.”
— Ansel Adams
CHE’ WHITELEY HAS a passion for
photography but his talent was being held
back by the equipment he was usingan old phone with a camera. During the
level 4 lockdown, Supported Employment
Coordinator, Gareth Griffiths recognised
an opportunity for Che’ to develop more
advanced skills in photography and after
speaking with Che‘ and his mother, Gareth
provided a letter of support for additional
funding toward the purchase of an SLR
camera package for Che’ to upskill in
taking photographs.

photography course in his own time and
CCS Disability Action has connected
him with a Support Worker who is also a
recognised local photographer.

The funding was approved and Che’
is now enjoying what he loves to do.
He has a good eye for an image and is
thrilled have such a high-quality piece
of equipment. Che’ is looking to start a

Coming together for fun and relaxation
IN NOVEMBER, THE Tauranga branch
held a two-day Karanga Maha event for
disabled people and their whānau. Each
day highlighted sharing korero, whakaaro,
and kai.
The first day was for adults and tikanga,
whānaungatanga (kinship or a sense
of family connection), manaakitanga
(generosity and care for others), and
mātauranga (knowledge, wisdom,
and understanding) were encouraged
and expressed through the powhiri
process, workshops and presentations.
Whaioranga, a Māori health provider in
Tauranga, ran a workshop about Rongoa
Māori (traditional Māori medicine or
natural remedies) and, Mirimiri (massage)
was available to anyone throughout the
day.

Followed by the next fun-filled day for
families, complete with bouncy castles,
pony rides, a magic show, a sensory
room, face-painting, delicious smoothies,
and a bike course. Then ending the warm
sunny day with a swim in the pool.
From the feedback received each day was
highly valued and enjoyed by all.
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Financial summary
For the year ended 30 June 2020

43+0+164010

Expenditure: Our funds were spent on

Revenue: Our revenue was received from
l Government contracts

43%

l Other revenue

0%

l Investments

1%

l Other contracts and grants

6%

l Gain on assets

40%

l Funds raised by CCS DA

10%

Graph rounded to nearest percentage point

l Staff costs incl. training & development
l IT

Our operating revenue was

3,859

4,266

Our expenditure was

4,256

4,507

(397)

(241)

Bequests received

2

1

Less social innovation fund contribution

-

-

2,566

-

-

-

18

95

-

-

2,189

(145)

Operating surplus/(deficit) before bequests,

Realised and unrealised gain / (loss) on investments
Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

1%

l Programme costs

8%

l Other costs

4%

l Depreciation

1%

81+3+2184

Summarised statement of financial position

2019 $000’s

Realised gain / (loss) on sale of fixed assets

l Travel and accommodation

Graph rounded to nearest percentage point

2020 $000’s

Distribution from CCS Disability Action Taurange Inc.

3%

l Property incl. furniture, fitting & equipment 2%

Summarised statement of comprehensive revenue and expense

Gains on investments and gains on sale of assets

81%

Summarised statement of changes in equity

2020 $000’s

2019 $000’s

793

1,110

Non-current assets

3,534

1,413

Total assets

4,327

2,523

758

1,143

-

-

758

1,143

3,569

1,380

3,569

1,380

Current assets

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:
Society funds

Summarised statement of cash flows

Opening society funds as at 1 July

1,380

1,525

Cash flows from operating activities

(272)

(216)

Total comprehensive revenue and expense

2,189

(145)

Cash flows from investing activities

187

535

CLOSING BALANCE AS AT 30 JUNE

3,569

1,380

Cash flows from financing activities

-

2

Opening cash and bank balances

528

208

TOTAL CASH AND BANK BALANCES

443

528
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Our people

Notes to the financial summary of
CCS Disability Action Bay of Plenty Incorporated
A SUMMARY OF the CCS Disability Action
Bay Of Plenty Incorporated (“the Society”)
audited financial statements for the year
ended 30 June 2020 is shown in the
Financial Summary section of this annual
report. The summary financial statements
have been prepared in accordance with PBE
FRS-43 Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 13 October 2020, of which an
unqualified opinion was given by our auditors,
Crowe New Zealand Audit Partnership.
Copies of these are available from the Society.
This summary has been authorised by
Colene Herbert, General Manager on
13 October 2020 and has not been audited.
The summary financial statements do not
include all disclosures provided in the full
financial statements and cannot be expected
to provide as complete an understanding as
provided by the full financial statements of
the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the residual
interest in the assets of the organisation
after deducting all the liabilities. It
balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase of
assets and any gains (or losses) from
investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

The year in numbers

Patron

Vicki Davis

Life Members

• Gaylene Johnson
• Lyall Thurston
QSO JP
• Peter Riley
• Vicki Davis

staff at year end.

•
•
•
•

Hylton Honour
Jo Herbert
Kate Cosgriff
Kihi Ngatai

Kaumatua

• Kihi Ngatai
• Katerina Daniels
(passed away 20 March 2020)
• Osonia Hotereni
• Te Amokura Rolleston
(passed away 7 March 2020)

Governance

Local Advisory Committee
• Jane Brown (Chair) • George Sinclair
• Grant Edgar
• Russell Slade
• Jimmy Aoake
• Roger Loveless
• Peter Riley
Local Executive Committee
• Mohan de Mel (Chair)
• Frazer Smith
• Grant Edgar
Regional Representative
• Sarah Verran

Our Staff

Management
Colene Herbert
Paula Young
Mark Weidenbohm

104
498

children, adults, families
and whānau were
supported during the 2019-20 year,
of whom 27.7 % identified as Māori.

258

children up to the age
of 18 and their families
were supported across the branch
in a variety of ways which helps
ensure they are offered all the
opportunities available.

22

students have participated
in our transition from school
progammes in their final years at
school.

240

people aged 19 years and
older were supported in
lots of different ways to live in the
community. This included 4 people
obtaining paid employment.

5

people were supported under
the new ACC Living My Life
service.

15

people were supported
through our Contract Board,
Shared Care and Foster Care
services.

229

swimmers per term
attended our Swim
School and of these around 26%
identified as being disabled.

2738

Mobility Parking
Permits were issued by
the branch for the year.
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Government and other agencies
•
•
•
•
•
•
•
•

ACC
Bay of Plenty District Health Board
BOP Regional Council
Careerforce
Ministry of Education
Ministry of Health
Ministry of Social Development
Oranga Tamariki

Trusts and Foundations
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Acorn Foundation
Bay Trust
Mainstream Tauranga
HE Fairey Trust
NZ Lottery Grants Board
Pub Charity Ltd
Rotorua Energy Charitable Trust
WBOP District Council
The Southern Trust
Lakeland Disability Support Trust
Tauranga Energy Consumer Trust
Te Pou o te Whakaaro Nui
Grassroots Trust
The Colin Spratt Charitable Trust
administered by Perpetual Guardian

• NZ Lottery Grants Board $10,000 for
operating costs
• MSD Covid Awareness and
Preparedness Fund

Bequests

• Isobel Clayton
• J.J. Knights Estate
• Dorothy Jacobsen Estate

Donors

• Peter Riley (Par Trust)

Solicitors

• Holland Beckett

Bankers

• Bank of New Zealand

Auditors

• Crowe New Zealand Audit Partnership

Investment Advisors

• Richard Stevens,
Craig’s Investment Partners

