Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Manawatu/Horowhenua Incorporated 2019/20

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Discover the difference we make in
people’s lives across the region.

Get in touch
Manawatu/Horowhenua
(06) 357 2119 or 0800 227 2255
@ Manawatu@ccsDisabilityAction.org.nz
248 Broadway Avenue, Palmerston North 4414
PO Box 143, Palmerston North 4440
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31190
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Local Advisory
Committee report
Kia Ora Koutou,
I HAVE THE pleasure of writing this report
on behalf of the Local Advisory Committee
for CCS Disability Action Manawatu
Horowhenua Inc.
For myself in the Chairperson role it has
been a challenging and busy year and
we’ve all had to deal with issues from
COVID-19.
I would like to acknowledge the changes,
challenges, and new staff the Manawatu
Horowhenua branch has undertaken over
this past year. Their dedication in making
our region one of the best in the country
for disabled people to live in does not go
unnoticed by LAC members.
Thank you to the Central region General
Manager, Janine Hoete-Thornton, the
Service Manager, Jude Stephenson, for
her dedication towards the branch and the
support of our Regional Representative,
Pru McLaren who I would like to personally
thank for her advice and guidance over
the past year.

Transformation within the Mid-Central DHB
region, which has another year to run and
also includes our Manawatu/Horowhenua
region for CCS Disability Action.
Some of the opportunities and highlights
for the Local Advisory Committee over the
past year include:
• Seeing the new DSS system and how it
can affect us.
• Participating in national governance
meetings and workshops (via zoom
or not).
• Celebrating the International Day of
People with Disabilities.
We are hoping to continue to build the
committee up with some new members this
year to create a stronger network within our
region. This is still a struggle even more so
with COVID-19.
Thank you to our fellow committee
members for their time, commitment, and
dedication to supporting the disabled
community within our region.

For the upcoming year, we want to be
working towards enabling a better life for
disabled people, now and into the future,
and seek feedback from the disabled
community on issues that hinder living the
Enabling Good Lives principles.
It will be a year in which we’ll see changes
within our region and some exciting times
ahead in regard to the huge changes
of Disability Support Services System

Greg O’Donnell
Local Advisory Committee Chair
INCLUDING ALL PEOPLE
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Local Executive
Committee report
UNFORTUNATELY THE BRANCH has
still not been able to form an LEC so the
board has continued to use the Finance &
Audit sub-committee to act as the branch
LEC which was chaired by Dairne Kirton
for the first six months with me taking over
from January 2020. The committee met
four times in the 2019/20 financial year by
phone and Zoom.
Finance
As per last year the Manawatu
Horowhenua branch has taken
responsibility for the service operation of
the Whanganui branch. Whilst staff are
employed in Whanganui their operation is
managed and co-ordinated by the main
branch. This maintains our presence in the
area. The most important issue currently
is due to COVID-19 creating pressures
on budgets so we are monitoring the
health of the branch going forward. These
circumstances will no doubt create some
financial risk due to investment income
being at an all-time low and grants will
obviously be affected, which increases
financial pressures on branches and
national office.

Risk
The LEC receives financial quarterly
reports which are produced from regional
and branch-based reports and shows the
finances in some areas are under pressure
from COVID-19. Some are noticing a
financial deterioration which will create
challenges over the next six months, so
monitoring is crucial going forward on
all counts.
I would like to thank Pru McLaren Regional
Representative, Janine Hoete-Thornton
General Manager, Jude Stephenson
Service Manager, and all the staff for the
delivery of services and the way they
have worked tirelessly in a challenging
environment of COVID-19 and I wish them
well for the year ahead.

Wendy Coutts, QSM
Local Executive Committee
Chair Manawatu

The most important issue currently is due to COVID-19
creating pressures on budgets so we are monitoring the
health of the branch going forward. These circumstances
will no doubt create some financial risk...
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Regional
Representative’s
report
Tēnā koutou katoa.
IN THE LAST year, at the board table
we have been challenged to be sharp
and ready. This phrase describes CCS
Disability Action in the last year.
At the December Governance forum in
2019 we presented two frameworks:
Disability Leadership and Māori Disability
as well as the Strategic Priorities for
2019-2022. These documents represent
hours of work by many people and set
important directions for our organisation.
These documents will guide us as we
continue to respond to the challenges of
the new normal.
The report, The state of wellbeing and
equality for disabled people, their families,
and whānau, was also launched in
December, authored by Sam Murray, the
National Policy Manager. It shone a light on
the inequality between disabled
people and non-disabled people through
statistics – a first for Aotearoa New
Zealand. It provides another tool for us
to be sharp and ready in our advocacy
work with Government.
COVID-19 brought with it a whole new
normal and from all accounts CCS
Disability Action was sharp and ready to
pivot and keep supporting disabled people

and whānau. David Matthews our CE
agreed to stay on an extra year and be
part of the team leading us through these
turbulent times. All staff and governance
are to be congratulated for the way in
which the organisation has survived
under pressure. Thank you to all on team
Manawatu lead by Jude Stephenson.
Thanks to Janine Hotere-Thornton,
General Manager, for the skill and
leadership she gives both staff and
governance in the Central region. Thanks
also to Wendy Coutts and members of
the Finance & Audit sub-committee for
overseeing the branch finances, as well
as past and present members of the LAC
committee. We appreciate your time and
commitment to CCS Disability Action.
Finally, thank you to our supporters whose
generous donations make it possible for
our organisation to continue to work hard
and provide services for disabled people
and their whānau.

Pru McLaren
Regional Representative

COVID-19 brought with it a whole new normal.

INCLUDING ALL PEOPLE
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General Manager’s
report
WHAT A YEAR it’s been and while we
don’t want our year to be dominated by one
feature, it’s fair to say that the COVID-19
crisis was the catalyst for significant
change for Aotearoa and the way our
organisation and staff member’s work. Like
many around the country, our staff readily
adapted to a new normal. We may have
spent time locked down, but that didn’t
prevent us from providing people with the
support they needed during that time; we
just did things differently.
Technology became our way of connecting
with people we support our communities
and our staff, whether it was online through
Zoom and Teams meetings, and many text
and phone conversations.
Generally, we helped each other overcome
some difficulties as we joined with the rest
of the country in realising that we’re all in
this together.
To the people we supported during
lockdown, thank you for the massive role
you played. You epitomised ‘work around’
and adaptability. But that is something
most of you do every day, and it gives food
for thought. Disabled people shouldn’t have
to ‘work-around’ or adapt. Our homes,
our workplaces, our communities and
indeed our whole way of living should be
accessible to everyone. With the changes
that COVID-19 has created in our
day-to-day lives, we’ll be looking for new
opportunities to make our society
more accessible.
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We continue to build our presence
and valued reputation in Manawatu
Horowhenua and I would like to thank all
who have supported us:
• People we support and their families.
• Our Local Advisory and Local Executive
Committees for their guidance
and support.
• Our staff who continue to work tirelessly
in this time of change and uncertainty
alongside our Service Manager,
Jude Stephenson, who has shown
amazing leadership.
• Volunteers’, funders and sponsors.
• Our branch members.
• Our Regional Representative Pru
McLaren who continues to keep us
connected both locally and nationally.
“Me mahi tahi tatou mo te Oranga
o te Katoa”.

Janine Hoete-Thornton
General Manager Central Region

Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE MANAWATU HOROWHENUA branch
has again provided services throughout the
Mid-Central Region. The branch continues
to pride itself on supporting isolated rural
communities to ensure no one misses out.
We don’t ask people to come to us, we
take the service to the people. We have
been in action throughout the Tararua
District and small communities along with
both the East and West Coasts.

Our team supported 160 people this year
through the provision of 43,432 hours of
support. This included 39 young people
and their families.
The branch has further grown its capacity
and capability in the Foster Care space for
children needing intensive supports of a
‘bespoke’ nature to remain safe and active
in their community. We are extremely

INCLUDING ALL PEOPLE
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System Transformation
We are fast approaching the
2-year anniversary of the System
Transformation Prototype (Mana
Whaikaha) in the Mid Central region.
Reflecting over the months it has been
a challenging time for the sector as we
have adjusted and flexed to manage
change on a number of levels, the
sector remains positive and in good
heart amongst this churn.

grateful to have the ongoing support of
local Landlords to make this type of work
achievable.
Support and advocacy was provided for a
wide range of needs including accessing
government and community services,
inclusive recreation, leisure activities and
plans to support individual’s specific
needs to live a good life of choice.
Our work has needed to respond to
the growing trend of more complex
situations for families that require
high levels of support.
Access to appropriate housing,
transport, education and financial
security are common challenges
that disabled people face throughout
the Manawatu and Horowhenua
areas. The branch invests significant
time and energy into supporting
positive outcomes for people to
achieve equity as NZ citizens.
We acknowledge the support of
our partners that work closely
with us in addressing some of
these challenges.
The past few months has seen
a growing number of people we
support take up the opportunity
to change the way that their
services are allocated by moving
8
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CCS Disability Action team members
actively engage with and support Mana
Whaikaha and System Transformation
developments on a number of levels.
A range of partnerships throughout the
Mid Central area are stronger than ever
as we all strive towards the common
goal of supporting disabled people and
their families having full control and
autonomy over their own lives.

off traditional contracted services onto
Flexible Disability Support Services that
allocates a personal budget. This has
meant that people are in control of how
their personal budgets are spent, reflecting
EGL principles in doing so. Serving the
community with this level of flexibility
has enhanced our Supported Lifestyles
philosophy of authentic partnership.

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Palmerston North
(06) 357 2119 or 0800 227 2255
@ Manawatu@ccsDisabilityAction.org.nz
www.Facebook.comccsDisabilityAction
www.Twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

A wish that came true
IT HAS BEEN a privilege and an honour
for CCS Disability Action to support this
young lady who lived with spina bifida
and other challenges. Kelly joined CCS
Disability Action as a child and joined in
many activities, camps and gatherings
over the years. As an adult Kelly remained
connected with branch staff. Kelly has
been described as having a strong will, a
kind heart and quick to stand up for what
she believed in.
Kelly fought most of her life to live a
good life, making several friends and
acquaintances along the way. Kelly
touched the lives of many, in person and
on social media.

Kelly was a huge fan of four-time World
champion, four-time World Indoor
champion, two-time Olympic, three-time
Commonwealth Games champion and
twice IAAF Continental Cup winner. Dame
Valerie Kasanita Adams. Kelly connected
with Valerie on social media, watched
her competitions on her laptop, followed
her sporting journey and attended her
promotional tours in the area.
Kelly shared a wish with her Community
Support Coordinator, who worked on
making it Kelly’s wish a reality. Valerie was
contacted, the wish was shared, and plans
were set into motion. Selflessly, Valerie
flew into Palmerston North to spend time
with Kelly making her wish come true.
Although unwell, a huge smile beamed
through the tears of happiness streaming
down Kelly’s face, and she managed to
fling her arms around Valerie and say hello.
The two spent a day full of unforgettable
laughter, chatter and special moments.
Thank you, Valerie Adams, for sharing your
precious time with Kelly, making her feel
valued. Kelly talked about this day often
and with many, sharing the joy that you
brought to her.
Rest in peace Kelly.
Kelly and Valerie.
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Creating the life we want
NOT LONG AFTER Amelia (8) and
Gabriel’s (5) family moved from Wellington,
mum, Christina contacted CCS Disability
Action for support to engage the DHB, and
for information about the supports available
in Levin for her children. With support
from a CCS Disability Action Coordinator,
the family have now built both formal and
informal support networks in their new
community. This includes engaging with a
DHB ASD Coordinator and gaining access
to disability support funding from Mana
Whaikaha. CCS Disability Action, the
local Primary School and the ASD
Coordinator have worked together to
tailor a routine and transition plan that
will maximise Gabriel’s success when
he starts school in February 2021.

Amelia and Gabriel.

Plant dreams, pull weeds and
grow a happy life
CCS DISABILITY ACTION Manawatu
have been supporting Ross to gain
independence and confidence after he
experienced a stroke and had his right arm
amputated. This included in home support
so Ross could continue living at home
alone, a mobility scooter to get about the
community and orthotic shoes to assist
with walking. Ross’s communication with
others has improved immensely, along with
his confidence.

“I’m proud of my efforts to keep the
gardens growing, and people were able
to reap the benefits over that trying time.”
Centre staff and attendees expressed their
appreciation as Ross worked voluntarily. “It
feels useful to give back to the community
that supports me, I enjoy the satisfaction
and worth that comes from gardening.”

He has joined Strive Rehab, a rehabilitation
centre with a focus to developed
relationships and he has taken an interest in
the centre’s vegetable gardens and grounds.
The centre closed during lockdown, so
Ross took charge of the vegetable gardens,
keeping them weed free and watered.
Ross at Strive Rehab’s vegetable garden.
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2020
Revenue: Our revenue was received from
Government contracts

86%

Other revenue

2%

Investments

3%

Bequests

2%

Other contracts and grants

6%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our operating revenue was

2,409

1,673

Our expenditure was

2,274

1,577

135

96

Bequests received

43

-

Less social innovation fund contribution

(2)

-

Realised gain/(loss) on sale of fixed assets

2

-

Realised and unrealised gain/(loss) on investments

-

103

Other comprehensive revenue and expense

-

-

178

199

3,299

3,100

178

199

3,477

3,299

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening Society Funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs incl. training & development

64%

IT

2%

Property incl. furniture, fittings & equipment

1%

Travel and accommodation

3%

Programme costs

15%

Other costs

14%

Depreciation

1%

Graph rounded to nearest percentage point

Summarised statement of financial position
2020 $000’s

2019 $000’s

836

648

Non-current assets

2,947

2,894

Total assets

3,783

3,542

Current liabilities

306

243

Total liabilities

306

243

3,477

3,299

3,477

3,299

Cashflows from operating activities

332

35

Cashflows from investing activities

(71)

(79)

Opening cash and bank balances

358

402

TOTAL CASH AND BANK BALANCES

619

358

Current assets

NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Manawatu/Horowhenua
Incorporated
A SUMMARY OF the CCS Disability Action
Manawatu/Horowhenua Incorporated
(“the Society”) audited financial statements
for the year ended 30 June 2020 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 7 October 2020, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Hoete-Thornton,
General Manager on 7 October 2020 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Advisory Committee

• Nita Tavendale
• Sophia He

• Greg O’Donnell
• Peter Barker
• Aaron Hillman
• Bryan Skinner

Regional HR

Local Executive Committee

Our Branch Staff

• Wendy Coutts
• Sally Thomas
• Simon Templeton
• Maurice Priestley
• Dairne Kirton

Regional Representative to
the National Board
• Pru McLaren

• Frankie Singh
• Margaret Phillips
• Jude Stephenson, Service Manager
• Sam Stephenson
• Ali Sigley
• Sarah Brooks
• Scott Richards
• Beth Davies
• Robyn Galbraith
• Ebony Low

General Manager
• Janine Hoete-Thornton

Regional Management Team
• Alison Goldby
• Ange Field
• Helen Cronin
• Jude Stephenson
• May Ioane
• Mike Keyworth
• Oliver Goulden
• Papuwai Porter-Samuels
• Raewyn Hailes
• Ross Livingstone
• Tilomai Solia

Regional Finance Team
• Charlene Bartlett
• Gabriel Grigor
• Linda Scott

The year in numbers

5,082

number of “likes” for
the CCS Disability
Action Facebook page.

101,193

number of people
who visited the
www.ccsDisabilityAction.org.nz to find
out about the support, advocacy and
information we can offer.

900
195

CCS Disability Action
Central region members.
Manawatu Horowhenua
branch members.

INCLUDING ALL PEOPLE

15

Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
life members, trusts and foundations during this year.
Trusts and Foundations

• COGS Manawatu Horowhenua
Committee $2,500 operating costs
• Eastern and Central Community Trust
• Est. Gordon Lindsey Isaacs
• NZ Lottery Grants Board $20,000
operating costs
• Mainland Foundation Ltd
• MSD Covid Awareness and
Preparedness Fund
• The Kingdom Foundation
• William H Baker Estate
• Aylene Hobson Memorial Trust

Legacies

• Aylene Hobson Memorial Trust
• William H Baker Estate
• Ptl Guardian Johnston Tst
• Est.Gordon Lindsey Isaacs

Life Members
• Leon Prenter
• Bryan Skinner

