Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Incorporated 2019/20

As an organisation we are responding with greater creativity and flexibility to
the needs of the people we support and their whānau. As disabled people
gain increasing choice and control our staff are tasked with finding new and
exciting ways to support them to live the life they choose. Here we share the
work we undertake to meet these needs and to meet our vision of ‘Including
all people’.
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better story
with YOU in it

Astonishingly, one in four New
Zealanders lives with an impairment.
Unfortunately, society does not always
work in a way where everyone can
participate, thrive and achieve their goals.
You can help CCS Disability Action change
that. We work directly with disabled people
and communities to find ways around these
obstacles and change the story to become
a positive one.

becoming a regular supporter from just $5 a
month, or make a donation today.
www.ccsDisabilityAction.org.nz/Donate
(04) 384 5677 or 0800 227 200

Whether you donate a little or a lot, you will
contribute to great outcomes for disabled
people in New Zealand, so please consider
Including all people
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National President’s report

Leadership in
uncertain times
TĒNĀ KOUTOU KATOA
Welcome to the CCS Disability Action
National Annual Report for the year ended
30 June 2020.
It has been a year that has included
unprecedented challenges.
I would like to especially acknowledge
the organisation for the outstanding
continuation of our work under the
extraordinary challenges brought about
by COVID-19. Resilience, creativity and
commitment were very much in evidence
as staff and governance found ways
to continue and progress our work and
vision.
This past year has seen the CCS
Disability Action National Board continue
to monitor the policies, processes and
activities of the organisation, to ensure
that we comply with legislation and
continue to meet the objectives of our core
documents.
December 2019 saw the updating of three
of our strategic documents, being:
• Strategic Priorities 2019 – 2022
• Māori Disability Framework 2019-2022
• Disability Leadership Framework 20192022.
In reviewing our Strategic Priorities,
the board re-visited our Vision – Te
Puāwaitanga and refreshed this, along
with connecting the priorities to the Vision.
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The launch of “The state of wellbeing and
equality for disabled people, their families,
and whānau” was a well-attended event
in Christchurch prior to the National AGM,
and special acknowledgment goes to our
National Policy Coordinator – Sam Murray
for this publication. This report prompted
meetings with Ministers and media
interviews.

In recognition of the increasing work of
the organisation, the board are delighted
to have welcomed Mel Smith (Southern
Region General Manager) to the role of
Deputy Chief Executive.
A special thank you to the national board
and local governance members for their
commitment and hard work this year. It
has been a particularly demanding time
due to COVID-19, to ensure that the role
of governance both locally and nationally
continued and the efforts made in moving
to the online meeting platform Zoom and
increased frequency of meetings are
appreciated.

A huge thank you must of course also go
to our Chief Executive and all staff, for
the ongoing mahi that supports disabled
people.
Noho ora mai, mā te wā - stay well, look
after yourself - goodbye for now.
Ngā mihi nui, big thank you.

Dairne Kirton
National President

Our National AGM 2019 saw the departure
of two long-standing board members
Hari-Priya Day (Lower Southern region),
and Vicki Davis (Bay of Plenty/Waikato
region) along with more recently elected
board member Simon Templeton (Upper
Southern region). We acknowledge the
contribution of many years of service
dedicated to the work of our organisation
at the local, regional and national level.
Paul Curry agreed to take on the role of
National Patron and we welcomed new
board members: Sally Thomas, Joy Gunn,
Sarah Verran and Wendy Coutts.
Katrina Bach also joined the board in
February 2020 as part of our merger with
BarrierFree.
As our organisation was thrust into a
COVID-19 world, the board agreed to
defer the recruitment process for a new
Chief Executive and David Matthews
agreed to extend his term until June 2021
to provide stable support and leadership
during this time.

Including all people
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Chief Executive’s report

A year to
remember
THIS SHOULD BE my last annual
report even though I said this in my
annual report statement last year. I am
intending to leave the organisation at the
end of next year – 11 months later than
originally planned because of COVID-19.
Every year in CCS Disability Action is
exciting and challenging but 2020 was
something different. In preparing to write
this report I have reflected on the last
year and especially those challenging
COVID-19 months. What I experienced
was everything that I expected from this
great organisation and a whole lot more
– we have never been more tested as an
organisation and the fact that we survived
and even thrived during these difficult
times is testimony to our preparedness,
the skills and creativity of our staff and our
commitment to the people we support,
their families and the communities they
live in.
This last year was more than just our
COVID-19 response and challenges.
During the year we continued to make
progress on several fronts including the
redevelopment of our business systems
including a new client management
system using the latest technologies.
These new and refreshed systems will
create significant efficiencies over time
and should lead to a reduction in our
overhead costs.
We also made continual improvement in
our quality systems including conducting
local Enabling Good Lives (EGL) reviews
in many branches. Feedback from these
has been used to change ways we
6
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support people and the impact of this has
been very positive. Supporting this work
has been the development of enhanced
training programmes for staff and
governance.
Our service work continues to grow
and involve a wider range of services
and funds. Whilst the Ministry of Health
remains our main funder, we also have
significant contracts with the Ministry of
Social Development, Oranga Tamariki,
ACC and the Ministry of Education.
Strategically we are reflecting on how to
grow these further and whether there are
other avenues of work which should be
explored.

encouraged by the positive response
when we talk about these possibilities with
other organisations that share our values
and are equally committed to a more
inclusive Aotearoa New Zealand.
We have continued our mission to work
alongside disabled people, their families
and communities to address the inequities
and lack of opportunity that exists in
society today. The launch of our first “The
state of wellbeing and equality for disabled
people, their families, and whānau” report
had impact and brought national attention
to the gaps in our society and the impact
of these on disabled people and their
families. The numbers in this annual report
provide some highlights and these are
backed up by the individual stories and the
impact of our work on the lives of disabled
people. In everything we do, we must
always stay true to our mission and values
and ensure that disabled people remain
in charge of their lives and that we are of
service to them.

In the year ahead we will be finishing
our Business Systems 2020 project and
implementing new systems so that we
can become more efficient and have
more time to focus on our core work.
We will continue to explore contract
opportunities as they arise as well as other
ways of working and engaging with our
communities.
One of the major disappointments of
the year was, that despite a significant
increase in expenditure on disability
support funding by the Ministry of Health,
none was focused on the historical underfunding of this organisation and the sector.
The small increase in contract prices was
an insult to the hard work carried out by
this organisation and totally ignored the
true costs experienced by the sector in
delivering quality services. This is and will
be a great sadness for me when I leave
this organisation in June next year. When
will Government recognise the contribution
being made by disability organisations

One of the major highlights of the
year was the partnership formed with
BarrierFree. This organisation had grown
out of pioneering work in this organisation
many decades ago and it was such an
honour to be approached by BarrierFree
to join them in a partnership to build on
each other’s strengths and skills. With
our own subsidiary Lifemark, we now can
offer a comprehensive access service and
consultancy to government (central and
local) as well as businesses, communities
and individuals. CCS Disability Action is
truly leading on access across the country
and is pleased to be an active member
of the Access Alliance which was formed
by several organisations to bring about
legislative change.
We have and will continue to build
partnerships with other organisations
in the sector. We know that we cannot
achieve everything on our own and are
Including all people
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Finance & Audit Committee
report

across New Zealand – a well-funded
sector will provide even more quality
supports for disabled people and help
bring to fruition the goals of EGL.
Finally, I want to acknowledge the hard
and creative work of our staff across the
organisation – our service staff and those
that support and lead them. These people
continue to be the face of CCS Disability
Action and I know how committed they
are to make a difference to the lives of
disabled people and their families. I have
always acknowledged that from time to
time we make mistakes, but I can assure
you that we learn from these and continue
to be driven by our mantra: “How can we
do things differently; how can we do things
better?”
I also need to acknowledge:
• The National Board for their strategic
leadership and support for me.
• The National Leadership Team for its
support of me and continuation to the
creative thinking of this organisation.
• Local Governance leaders for their
stewardship of our local operations and
the challenges they present to me.
• Those that have volunteered their time
or provided us with pro bono support.
• Other organisations in the sector who
have collaborated with us over the
past year and shared their wisdom and
experience.
8
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• Central and local Government leaders
and officials that we have worked with
and at times challenged.
• And finally, the people and families that
we have connected with and worked
very hard to be of service to during what
was a ‘year to remember’. The people
we support are the reason for our
existence and I know the organisation
will work diligently to be an organisation
of choice for them in the years ahead.
As outgoing Chief Executive, I am proud
of what we have achieved in this last
year, despite all the challenges that have
confronted us. I will leave the organisation
in June knowing it is in very good shape
and committed to its vision and values
– Te Puāwaitanga. This organisation
has shown its resilience, creativity and
commitment to deal with any challenge
that comes its way and I wish it well for the
years ahead.
It has been an honour to lead such a fine
organisation for the last nine years.
Haere ra.

THE COMMITTEE MET four times in the
2019/20 financial year and was chaired
for the first six months by Dairne Kirton
until I took over the role of chairperson
in January 2020. The Finance Audit and
Risk committee changed its name in
February to Finance and Audit as it was
identified that risk sits with the board. The
committee streamlines the operations
of the board by analysing financial
information and making recommendations
for the board to consider and act upon.
Finance:
This year the Finance & Audit Committee
continued to work on several initiatives
actioned by the previous committee, with
the most important being the organisationwide business systems review project.
This has unfortunately been slowed down
due to COVID-19, creating a delay of
approximately three months.
COVID-19 has also put pressure on
budgets. This has resulted in the need for
ongoing close monitoring of the financial
health of the organisation, due to the
potential for financial risk with investment
income being at an all-time low and the
ability to secure grants negatively affected.
Both these factors create increased
financial pressure on branches and the
national entity.

Audit:
The Finance & Audit Committee has
continued its work with Crowe (previously
Crowe Horwath) and met via Zoom on
this year’s audit scope, which as always
includes reviewing specific items across
the entire organisation. We have managed
to maintain the audit cost at a similar level
to prior years.
Risk:
The Finance & Audit Committee (and
board) receives quarterly financial reports
which are produced from regional and
branch-based reports. These show
that finances in some areas are under
pressure from COVID-19 and some are
experiencing a financial deterioration,
creating challenges for the next six
months, therefore monitoring is crucial
going forward on all counts.

Wendy Coutts, QSM
Finance & Audit Committee Chair

David Matthews
Chief Executive

Including all people
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Quality Framework
Committee report
“Quality is never an accident; it is
always the result of high intention,
sincere effort, intelligent direction and
skillful execution; it represents the
wise choice of many alternatives.”
– William A. Foster
I HAVE BEGUN my report as the new
Chair of the CCS Disability Action Quality
Framework Committee with the above
quote because I believe it reflects the
effort that has gone into development of
the organisation’s first Quality Framework.
During the past year National Quality
Coordinator Ann-Marie Fagan and the
Regional Quality Coordinator team have
been developing the framework so that it
will be embedded into the organisation’s
practice. The framework aims to ensure
we know that we are doing the best we
can in supporting disabled people by
encouraging people we support to identify
how well we do this and ensuring we
have measures in place to make this
easy for them and to keep checks on our
performance.

There has been some delay in the
full development of the framework to
appropriately reflect CCS Disability
Action’s unique organisational values.
The delay has been a consequence of
COVID-19. However, the framework will
be introduced across the organisation late
in 2020.
The Quality Framework Committee’s
role is to oversee the introduction of
the framework into the organisation
and monitor it as it’s implemented. The
committee comprises board members
Maurice Priestley, Sarah Verran, and I,
along with staff members Melissa Smith
and Ann-Marie Fagan. We have been
fortunate to have had administration
support from Irene Wilson.
The committee looks forward to seeing
how the new framework further supports
the work we do.

Joy Gunn
Chair
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Disability Leadership
Framework
Committee report
THE DISABILITY LEADERSHIP
Framework Committee (DLFC) is
charged with detailed consideration of
Disability Leadership on behalf of the
national board. DLFC has had an exciting
year overseeing the work of disability
leadership. The hard work over previous
years is bearing fruit both within and
beyond CCS Disability Action.
It was a privilege to be able to present the
Disability Leadership Framework to the
Governance Forum in December 2019.
The framework is the result of lots of hard
work and debate within the organisation
over some years. It gives us a good
basis for work going forward. This year
we have continued to monitor progress
on the effectiveness of the framework to
bring positive culture change on disability
leadership.
As the DLFC we work closely with Debbie
Ward, the National Disability Leadership
Coordinator and are impressed at her
professionalism and passion. Debbie
leads on a number of projects from
development of training modules on
the DLF and disability awareness to
supporting Regional Disability Leadership
Coordinators. Debbie is also leading the

EGL Capability and Capacity Building
project by the Ministry of Health. This
project aims to enable community
connection, capacity and leadership to
flourish.
We have met twice this year. Other
members of the committee are: Dairne
Kirton, National President, Janine
Richards - General Manager Central
region and Matt Whiting - Regional
Disability Leadership Coordinator,
Southern Region. Debbie Ward and Liz
Church, who provides administrative
support, join us for our meetings. I would
like to acknowledge and thank you all
for your support, guidance, and passion
as together we work to ensure disabled
people are encouraged into positions of
leadership. Next year we will welcome
another board member onto the DLFC as
Sarah Verran joins us from February 2021.
Ngā mihi

Rev. Vicki Terrell
Chair

Including all people
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Niho Taniwha
report
TĒNĀ KOUTOU KATOA
Niho Taniwha is a sub-committee of the
National Board tasked with overseeing
and supporting the implementation of
Titiro Whakamuri, Anga Whakamua
(Māori Disability Framework 2019 - 2022)
throughout the organisation, as well as the
organisation’s responsiveness to Māori
and obligations to Te Tiriti o Waitangi.
Titiro Whakamuri, Anga Whakamua
Look to the past to gain strengths to
move forward.
CCS Disability Action’s work is committed
to ensuring social equity and inclusion for
disabled people. Te Tiriti o Waitangi is one
of our three core documents, alongside
the UN Convention on the Rights of
Persons with Disabilities and the NZ
Disability Strategy.
We recognise that whānau hauā (disabled
Māori) face social inequalities and other
barriers specific to cultural needs. We as
an organisation make a commitment to
address these barriers.
We also acknowledge that Māori culture
has strengths in how it approaches
disability. We endeavour to address the
unique barriers whānau hauā can face,
while building on their unique strengths.
The primary goals of the Māori Disability
Framework are to outline CCS Disability
Action’s commitment to Te Tiriti o Waitangi
and to addressing disability issues for
Māori. This will build a greater sense of
responsibility and accountability for the
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organisation to work inclusively for the
benefit of all.
- Excerpts from page 3 of Titiro
Whakamuri, Anga Whakamua
I I acknowledge and thank Recenia Kākā
of Te Hikutu Ngāpuhi, in her role as
Kaiārahi to support the National Māori
Leadership group Te Pou Whirinaki,
the National Leadership Team and this
committee with this ongoing mahi.
COVID-19 impacted CCS Disability
Action and whānau hauā since its onset
in early 2020. The implications of the virus
are widespread and will be long lasting
affecting the economic, political and social
landscape of Aotearoa for the foreseeable
future.
During COVID-19 Te Pou Whirinaki
collaborated with Iwi and Māori community
organisations to support Māori hunga
hauā with care packages and facilitating
Karanga Maha and kaumatua meetings
via Zoom.
CCS Disability Action recognises that the
Māori development mahi is challenging
and will be needing to transform within this
evolving environment.
Nā

Maurice Priestley
(Ngāti Porou, Rongowhakaata)
Chair Niho Taniwha

Our services
CCS Disability Action is a nationwide organisation that provides
support, advocacy and information for disabled people. We work in
partnership with people, families and whānau to have choice and
control in their lives. Below are the range of services and supports we
offer the local community.
Children, Family and Whānau

Children in Care
We deliver Children in Care services for
Oranga Tamariki - Ministry for Children
to coordinate the support for disabled
children and young people who are under
their care.

means we work with families at home, at
the early childhood centre and at school
during the transition process.

We provide family-based foster care and
service coordination for children and
young people who are in need of a safe
and supportive place.

Supported Lifestyles
Supported Lifestyles is a flexible service
that is created around a child and their
family’s needs and aspirations. The aim
is to allow families to focus on the joys
that an ordinary life can bring and ensure
children and young people can participate
alongside their peers.

This involves:
• Recruiting, vetting and providing support
and training to a dedicated pool of
caregivers.
• Arranging any modifications needed to
the caregivers’ home.
• Coordinating and advocating for any
additional support required to meet their
emotional and physical needs.

This work can include:
• Access to good information.
• Connecting people with their community
and services they may need.
• Supporting whānau to plan and explore
different options or goals.
• Providing independent support and
advocacy to help people navigate
challenges or barriers.

Early Intervention
We are contracted to deliver Early
Intervention services for the Ministry of
Education. This involves providing holistic
support services to families and children
with additional education needs from the
time they are born until they are at primary
school.

Working with families to have a break,
formerly known as respite care, is another
common area where we can assist within
Supported Lifestyles.

The aim of the Early Intervention service
is to enable families and children to grow
and develop in all areas of their lives. This

Shared Care
For some children, this home-away-fromhome support can involve care for short
periods of time. This means families can
have a chance to recharge while children
enjoy new experiences and relationships
in a stable environment. We call this
‘respite’ or ‘shared’ care.

Including all people
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Ministry of Health Intensive
Wraparound
Our Ministry of Health Intensive
Wraparound service involves creating
a range of personalised supports for
children and young people who require a
high level of support. The service supports
children and young people between the
ages of 0 - 21 who are at risk of entering
residential care.
Our role is to give families the support
they need to ensure their child is given a
chance to grow and develop in a home
or home-like environment. This often
involves a team of support professionals
from a range of agencies to create
wraparound supports that work for family
and whānau.

Youth

Transition
Our Transition service supports young
people who are between 16 and 21
years old and are thinking about leaving
school in the next year or two. We support
young people and their families to plan
for the steps needed to create a more
independent life in the community.
The support we offer each person is
different. We offer one-on-one support
based on a young person’s skills, interests
and aspirations.
This service is primarily delivered through
Ministry of Social Development: Transition
for young people who are eligible for
Ongoing Resource Scheme (ORS)
funding.

Adults

Community Participation (Vocation)
We work with disabled people aged
between 16 and 65, who are not currently
in school and are looking to build their
community connections or move into
employment. This is funded by the
Ministry of Social Development.
This service has two main areas of focus.
The first is for people who would like
to build meaningful and sustainable
involvement within their community.
Our role can include:
• Paving the way for people to be involved
in the life of their community based on
their interests and aspirations.
• Building leadership and confidence
so that people can communicate what
they want from life and create a plan to
achieve this.
The second is for people who would like to
secure employment.
Our role is to match job seekers with
employers and provide one-on-one
support to help develop a strong,
sustainable and productive working
relationship.
This can include:
• Arranging any modifications or
equipment needed.
• Support employers to access
Government-funded subsidies.
• Arrange work placements if disabled
people need to up-skill, re-train or build
their on-the-job experience.

Library and Information Services
Our Information Service is a nationwide service that provides a wide range of
information and resources on disability and about the wider disability sector.
The information we provide may help answer questions, provide guidance on
‘where to from here’ or connect you with the latest research or thinking on the
subjects that are relevant to you. The Information Service is free of charge.
https://ccsdisabilityaction.softlinkhosting.co.nz/liberty/libraryHome.do
Supported Independent Living
We believe all people have a right to live
with independence and dignity.
We are funded by the Ministry
of Health to create a pathway to
meaningful community engagement and
independence. This service is flexible and
tailored to a person’s support needs and
identified goals.

Very High Needs Services
We work in partnership with people
who need practical support to live a full,
everyday life that has meaning for them.
The Ministry of Social Development funds
this work, which aims to create meaningful
community engagement or for people who
previously met the criteria for the Ongoing
Resource Scheme funding.

Our role can include:
• Putting a plan in place to support people
to move out of home for the first time.
• We can also employ support workers
who offer appropriate, respectful and
practical support as people navigate
their lives in the community of their
choice.

Our approach means that the people we
support are central in shaping their goals
and outcomes.
We can have a role in:
• Increasing confidence and
independence.
• Developing daily living skills.
• Supporting people to take part in the
activities or roles that they love.
We can also employ support workers who
offer support as people access training
and experiences in their community.

Accessing our services
• All our support services are free to disabled people and their family and
whānau.
• There are a number of ways people can access our services. Contact us to
find out more at https://ccsDisabilityAction.org.nz/contact/
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Choice in Community Living
We believe that all people have the right
to have a choice in which neighbourhood
they live in, the house they choose to
live in, who they live with and whom they
choose to invite in.
Our Choice in Community Living service is
funded by the Ministry of Health and
is targeted at people between 16 – 65
who are currently living in residential care,
or who are likely to move into residential
care in the near future. We provide the
support people require to move into their
own home and connect with their local
neighbourhood.
Contract Board
We believe all people have the right to
live in a family home, where they feel
welcome and included in family life. As
an alternative to Supported Living and
Residential Services the Ministry of Health
funded Contract Board service supports
disabled adults who are boarding with
another family.
People are supported to have:
• A home where a disabled person
has choice and control over what is
important to them.
• A home where the person and the
caregiver can access a range of
flexible respite options so they can
choose what best suits their unique
needs.
• A home where a person is supported
to develop skills to be able to live as
independently as they can.

Individualised Funding
Individualised Funding (IF) is a form
of disability support that gives people
greater choice and control over Ministry of
Health funding. It enables disabled people
to create their own plan, choose who
provides their support and employ and
manage their own staff.
Our role can include:
• Planning for how to use their funding to
achieve what people want from life.
• Exploring opportunities to get involved in
the community.
• Providing advice and support to assist
people to work though barriers.
• Assisting people to recruit good staff
and be a responsible employer.
• Administrative support with their budget.
Alongside our IF service, we also offer
Personalised Budget services to people
accessing EGL and Flexible Disability
Supports, our focus is on ensuring that
people are at the centre of all decisions
about the support they receive and how
they wish to live their lives.

Home Based Support Services
Our Home Based Support Service
works with people to maintain their
independence in their own home and
community. This involves Support Workers
working alongside people in their homes
as needed by an individual. Our role is
to coordinate this support and working
to provide rigorous screening checks,
ensuring a good match between Support
Workers and the people we support,
ongoing training, support and supervision.
We are contracted to deliver this support
for the Ministry of Health, District Health
Boards and ACC.

Creating inclusive communities
Mobility Parking Permit Scheme
The Mobility Parking Permit scheme is
administered by CCS Disability Action.
Permit holders can park in designated
mobility parks which are wider than
standard parking spaces and are
located closer to services and amenities.
Monitoring of the Scheme, the availability
of and advocacy for more parks is
supported by our Access Aware app.

design principles in the design and
building process. Supporting them we
have specialists who can provide technical
audits and other advice on housing, built
environments and planned developments.
The goal is to ensure that reliable practical
information is made available to everyone
so that together we can create a built
environment that works for all people with
access needs.

Total Mobility
The Total Mobility Scheme provides
subsidised taxi services to people who
have an impairment that prevents them
from using public transport. CCS Disability
Action administers the scheme alongside
a number of other agencies and local
support groups.

Disability Leadership
We promote disability rights and an
inclusive society through our involvement
with councils, government agencies,
community and health board committees
and through partnerships with other
disability-providers and Disabled People’s
Organisations. We regularly hold free
workshops, events and training to disabled
people with a view to building disabled
leadership in our community.

Access Activities
We have joined forces with Lifemark
and BarrierFree to provide a nationwide
service to communities, organisations,
local and central government agencies.
At the local level, we have Accessibility
Advisors who work with councils,
architects, building developers and owners
to advise on implementing universal
16
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ACC Living My Life
Our ACC Living My Life support involves
partnering a disabled person and ACC
with a team member who has a trackrecord of delivering the outcomes
people are hoping to achieve. This is an
individualised service that has several
support options that can be accessed
at the same time or flowing on from one
another. The focus is on people identifying
goals, making a plan, and being supported
to explore options and activities.In this
work with ACC we have partnered with
two like-minded organisations across New
Zealand. We collaborate with Southern
Rehab in the South Island and Active+
in the North. Collectively, our focus
is on working with people to develop
skills, knowledge, the right supports and
connections with local community.

We also offer disability awareness
training, which educates workplaces and
organisations on how to include all people
and break down the barriers to achieve a
fully inclusive society.
Including all people
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Vikram’s story
We are privileged to share the story of the people we
work alongside. Each person shapes our role in their lives, which is
to support them to achieve their goals, vision and ambitions.

Hear Vikram roar
WHEN HE WAS a little boy, Vikram Wagh
believed he was meant to be a writer. “I
saw the book A Suitable Boy, which was
written by Vikram Seth. I said to my mum
that one day, I would write a book of my
own.”

Vikram has Asperger’s Syndrome, an
impairment which causes him to see,
hear and feel the world differently to other
people. This has made some everyday
aspects of life – especially school, making
friends and being accepted, a real
challenge for him.
“There have been times in my life where
I’ve felt very low about myself as a person.
CCS Disability Action has really supported
me overcome many of the challenges
I have faced. I have also been very
18
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grateful to Autism New Zealand. With their
combined support, I see that I have a lot
that I can contribute.”
CCS Disability Action helped to build
Vikram’s work-readiness with the goal of
securing paid employment. This involved
organising volunteer work for Vikram,
helping him with his CV and building
his interview skills as well as learning
important aspects of independent living
such as cooking and cleaning. “I have also
built my social skills. It feels great to meet
new people and have friends.”

My parents have always taught me that you can
do anything if it excites you and you’re passionate
about it. I really believe that.
I feel like if you see a lion in person or take
an interest in lions it transforms your life
for the better either spiritually or physically.
Singapore is also fascinating to me
because it means ‘The Lion City’ and you
see the lion as a symbol of the city when
you travel there.” The resulting book,
aptly named Lion of Singapore, draws on
Vikram’s extensive knowledge.
It took Vikram 11 years to complete Lion
of Singapore which is now available
as a printed book and on Amazon as
an e-book. “Writing this book has been

a journey filled with fun, challenges,
learning, expectation and excitement. It
has been worth every moment!”
Vikram has begun work on his second
book and the subject is equally close to
his heart. “I’m writing an autobiography
about how I’ve learnt to navigate life. It is
about finding my place in the world as a
person with Asperger’s”.

Vikram began as a volunteer supporting
the communications team at the CCS
Disability Action Royal Oak office. He
was tasked with admin support which his
eye for detail made him very well suited
for. He was later contracted to work
in administration for a few years, with
his dedication appreciated by his CCS
Disability Action colleagues.
He began to thrive, going from being a
person without any purpose or direction to
someone with just that. He finally felt good
about himself and became less focused
on what he could not do, to what he can
do. Which includes writing his first book.
Vikram lights up when discussing his
two favourite subjects; lions and the city
of Singapore. The relationship between
these two have formed the focus of his
first book. “Lions are a magnificent animal.

Vikram pictured with Tina Syme, General Manager Northern Region, and his
parents Priya and Hennant Wagh (Outside left and right)

Including all people
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Our people
Patron

• Dame Tariana Turia (until December 2019)
• Paul Curry (from December 2019)

Honorary Members
•
•
•
•
•
•
•
•

Lady Joan Gillies
Sir Murray Halberg ONZ, MBE
Dame Susan Devoy DNZM, CBE
Dame Tariana Turia
Lorna Sullivan
Kihi Ngatai Senior
David Matthews (December 2019)
Katerina Daniels (December 2019)
(Deceased March 2020)

Life Members
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Arthur Bartlett QSO
Patricia Beck
Michael Mayman QSO
John Sexton OBE
Ron Wiberg JP
Lyall Thurston QSO, JP
Michael Keyse
Fraser Boddy
Phil Hope
John Brandts-Giesen
Wendy Coutts QSM
Linda-Lee Odom
Graham Cochrane
June Tolland
Ralph Gibson
David Rees
Michael Dineen
Rev. Vicki Terrell
Mathilda Schorer
David Matthews (December 2019)

Board Members
National President
• Dairne Kirton
Appointed Board Members
• Isaac (Ike) Rakena (Maangai – Advisor
to the board)
• A’asa Sanerivi (Vice President) (until
August 2019)
• Katrina Bach (from February 2020)
• Wendy Coutts QSM (from December 2019)
20
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Regionally Elected Board Members
• Northern Region (Northland/
Auckland)
Rev. Vicki Terrell
• Bay of Plenty/Waikato
Vicki Davis (until December 2019)
Sarah Verran (from December 2019)
• Tairawhiti Hawkes Bay/Wairarapa/
Manawatu Horowhenua/Whanganui
Pru McLaren
• North Taranaki/South & Central
Taranaki/Wellington
Maurice Priestley
• Upper Southern Region (Nelson
Marlborough/Canterbury West Coast/
South Canterbury)
Simon Templeton (until December 2019)
Sally Thomas (from December 2019)
• Lower Southern Region (Waitaki /
Otago/ Southland)
Hari-Priya Day (until December 2019)
Joy Gunn (from December 2019)

National Leadership Team
Chief Executive
• David Matthews
Deputy Chief Executive
• Melissa Smith
Executive Assistant
• Irene Wilson
General Manager - Northern Region
(Northland/Auckland)
• Tina Syme
General Manager - Midland Region
(Waikato/Bay of Plenty/ Tairawhiti/
Hawkes Bay)
• Colene Herbert
General Manager - Central Region
(North Taranaki/South & Central
Taranaki /Whanganui/Manawatu/
Horowhenua/Wairarapa/Wellington)
• Janine Hoete-Thornton

General Manager - Southern Region
(Nelson/Marlborough/Canterbury West
Coast/ South Canterbury/Waitaki/
Otago/Southland)
• Melissa Smith
National Manager, Marketing,
Communications & Fundraising
• Melanie Gamble
National Manager, Contracts, Service
Development and Support Systems
• Kellyanne Tong
National Manager Infrastructure and
Access
• BJ Clark
National Disability Leadership
Coordinator
• Debbie Ward
Kaiaarahi - National Māori Development
Coordinator
• Recenia Kākā
National Leader Intensive Family
Services
• Bernette Peters
National Policy Coordinator
• Samuel Murray
National Training Coordinator
• Moira Geerkens
Human Resources Manager
• Kate Single

General Manager - Lifetime Design Ltd
• Geoff Penrose
National Coordinator Quality
• Ann-Marie Fagan (from July 2019)
National Manager Finance
• Linda Scott (from July 2019)

Partners
CCS Disability Action is fortunate to work
with generous organisations that provide
us with their expertise, support and/or time
at discounted rates.
BarrierFree Partnership
• Lorraine Guthrie, Consultant
Banking
• ANZ Private Bank
• BNZ
Solicitors
• Dentons Kensington Swan
Auditors
• Crowe New Zealand Audit Partnership
Business Partners
• Findex (New Zealand and Australia)
Other Organisations
• Amputees Federation
• Driving Miss Daisy
• Active +
• Manawanui
• New Zealand Disability Support Network
(NZDSN)

The year in numbers

153,973 total number of people using
our Mobility Parking Scheme.

4,623 total number of people we
support.

1,213 books, DVDs and other
resources loaned free from the National
Library.

6,261 total membership for
CCS Disability Action across the whole
organisation.
5,082 number of followers of the
CCS Disability Action Facebook page.
7,400 number of generous donors who
donated funds to the organisation.
41,211 number of Mobility Parking
Permits issued this year.

14 submissions and briefing documents
submitted by the Social Policy Team to
help advocate for a more accessible
and inclusive Aotearoa.
101,193 people who visited the CCS
Disability Action website to find out
about the support, advocacy and
information we can offer.

Including all people
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Group financial summary
For the year ended 30 June 2020

7+8+4743

Revenue: Our revenue was received from
l Bequests & legacies

7%

l Other revenue

8%

l Investments

4%

l Government contracts

74%

l Other contracts/grants

4%

l Funds raised by CCS Disability Action

3%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our revenue came from

44,562

44,754

Our expenditure was

46,498

47,152

(1,936)

(2,398)

3,527

1,310

18

36

Realised gains (losses) on sale of assets

639

44

Realised and unrealised gains on investments

346

2,293

Other non-operating items

(18)

127

(6)

(1)

2,570

1,411

Operating surplus (deficit) before bequests,
gains on investments and gains on sale of assets
Bequests received
Grants received (paid)

Prior year adjustment
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening society funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE

Expenditure: Our funds were spent on
l Staff costs incl. training & development
l IT
l Travel and accommodation
l Programme costs

2%
14%

l Other costs

6%

l Depreciation

2%

Graph rounded to nearest percentage point

70+3+21460

Summarised statement of financial position

2020 $000’s

2019 $000’s

Current assets

21,268

18,320

Non-current assets

67,781

68,748

Total assets

89,049

87,068

6,482

6,993

29

107

6,511

7,100

82,538

79,968

82,538

79,968

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:
Society funds

Summarised statement of cash flows
79,968

78,557

Cash flows from operating activities

3,711

924

2,570

1,411

Cash flows from investing activities

(286)

(1,410)

82,538

79,968

Cash flows from financing activities

(69)

(66)

8,020

8,572

11,436

8,020

TOTAL CASH AND BANK BALANCES
CCS Disability Action

3%

l Property incl. furniture, fittings & equipment 3%

Opening cash and bank balances

22

70%

Including all people
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National Society financial summary
For the year ended 30 June 2020

2+17+72684

Revenue: Our revenue was received from
l Bequests & legacies
l Levies from branches

2%
17%

l Other revenue

7%

l Investments

2%

l Government contracts
l Funds raised by CCS Disability Action

68%
4%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our revenue came from

18,050

14,410

Our expenditure was

18,669

14,957

(619)

(547)

Bequests received

317

110

Grants received (paid)

(40)

(35)

2

(4)

Realised and unrealised gains on investments

272

545

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

(68)

69

Operating surplus (deficit) before bequests,
gains on investments and gains on sale of assets

Realised gains (losses) on sale of assets

Expenditure: Our funds were spent on
l Staff costs incl. training & development
l IT

6%

l Property incl. furniture, fittings & equipment

1%

l Travel and accommodation

2%

l Programme costs

Opening Society funds as at 1 July
Lifetime Design Limited equity 30 June 2018
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE

4%

l Depreciation

2%

Graph rounded to nearest percentage point

2020 $000’s

2019 $000’s

3,483

4,105

Non-current assets

10,439

10,155

Total assets

13,922

14,260

2,117

2,311

20

96

2,137

2,407

11,785

11,853

11,785

11,853

Current assets

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:

Summarised statement of cash flows
11,853

11,809

Cash flows from operating activities

(148)

(288)

-

(25)

Cash flows from investing activities

(216)

(181)

(68)

69

Cash flows from financing activities

(69)

(64)

11,785

11,853

2,164

2,684

-

13

1,731

2,164

Opening cash and bank balances
TOTAL CASH AND BANK BALANCES

CCS Disability Action

20+6+126540

Summarised statement of financial position

Lifetime Design Limited cash balance 1 July 2018

24

65%

l Other costs

Society funds

Summarised statement of changes in equity

20%

Including all people
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You can make
a difference in one
child’s life

Notes to the financial summary of
CCS Disability Action Incorporated
A SUMMARY OF the CCS Disability Action
Incorporated (the National Society) and
it’s controlled entities (the Group) audited
financial statements for the year ended
30 June 2020 are shown in the Financial
Summary section of this annual report. The
summary financial statements have been
prepared in accordance with PBE FRS-43
Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 1 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
National Society and the Group dated
30 June 2020, of which an unqualified
opinion was given by our auditors, Crowe
New Zealand Audit Partnership. Copies
of these are available from the National
Society. This summary has been authorised
by David Matthews, Chief Executive on
23 November 2020 and has not been
audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the National Society
and Group.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the residual
interest in the assets of the organisation
after deducting all the liabilities. It
balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase of
assets and any gains (or losses) from
investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
National
@

(04) 384 5677 or 0800 227 200
info@ccsDisabilityAction.org.nz

www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
Including all people
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Government and
other agencies
•
•
•
•

ACC
Ministry of Education
Ministry of Health
Ministry of
Social Development
• Oranga Tamariki
• Te Pou

Trusts and
Foundations
•
•
•
•

C L Turner Trust
Dadley Trust
H E Fairey Trust
Nuffield Trust

Grants and
Sponsorships

• David Laverock Charitable
Foundation via Perpetual
Guardian
• NZ Lottery Grants Board
$20,000 for My Business
Programme

Business Support
•
•
•
•
•
•
•
•
•

Brevity
Cockram Motors (Kia)
Eyede
Findex
Fuji Xerox
Hyundai
Spark
Toyota
Vega Works

Bequests
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Estate of George Bodley
Estate of Joan Robertson
Estate of J R Kirk
Estate of
Kelvin James Dick
Estate of Marjorie Boyd
Estate of
Mary Bessie Rhodes
Estate of Norman E Willis
Estate of R K Rhodes
Estate of
Stanley Eric Randerson
Estate of Thomas White
Estate of
Walter Couper Miller
Frank & May Griffith Trust
Hugh Hunter Berg
Charitable Trust
Kelleher Charitable Trust
Morris & Mary Evans
Charitable Trust
Ron & Diana Debreceny
Trust
Sydney & Angela Cumming
Charitable Trust

