Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Nelson Marlborough Incorporated 2019/20

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Get in touch
Nelson
03 548 4479 or 0800 227 2255
@ Nelson.Admin@ccsDisabilityAction.org.nz
65 Trafalgar Street, Nelson 7010
PO Box 586, Nelson 7040
Marlborough
03 578 1170 or 0800 227 2255
@ Blenheim.Admin@ccsDisabilityAction.org.nz
9 Sinclair Street, Blenheim 7201
PO Box 533, Blenheim 7240
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC28565
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Local Committee report

Acknowledging the
work of many
IT IS MY pleasure to write the 2020 Annual
Report for the Committee of Nelson
Marlborough CCS Disability Action.
I wish to thank Viveyan Tuhimata-Weke,
Sally Rout and David Clode for their work
on the finance sub-committee.
Our committee meetings have been held at
the Blenheim office during the year with the
exception of the Annual General Meeting
that was held in November in Nelson. The
meetings in 2020 were held by Zoom (video
call) due to COVID-19 restrictions and the
committee have adapted well to this format.
The committee is always keen to hear from
both consumers and their families about
any issues that are affecting them, so
please feel free to contact the branch or any
members of the committee at any time.
Financially we are tracking as best we
can in the current situation (COVID-19).
The teams in Nelson and Blenheim have
worked hard this year to improve our
financial position.
I wish to thank our General Manager,
Melissa Smith, for all her work throughout
the year.

I want to thank Wendy Greig, Blenheim
Service Manager, and Barbara Gould,
Nelson Service Manager, for all their work
and their support throughout the year.
I would like to thank Eric Davy for his input,
knowledge and time on the committee.
I would also like to thank Deputy Chair
David Clode and all committee members
for their hard work during the year.
I would like to thank Simon Templeton
for the time spent as our stand-in Upper
South Regional Representative on the
national board. I wish to welcome Sally
Thomas as our new Upper South Regional
Representative on the national board.
I also wish to thank David Matthews and all
the staff for all their hard work throughout
the year.
I look forward to serving CCS Disability
Action in the future.

Jarod McClintock
Local Committee Chair

The committee is always keen to hear from
both consumers and their families about any
issues that are affecting them.

INCLUDING ALL PEOPLE
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Regional Representative’s report

Being sharp and ready
for the new normal
AT THE BOARD table we have been
challenged to be sharp and ready. This
phrase describes CCS Disability Action in
the last year.
At the December 2019 Governance forum,
we presented the Disability Leadership and
Maori Disability Leadership Frameworks
as well as the Strategic Priorities for 20192022. These documents set important
directions for our organisation.
Also, in December we launched a report
titled, The state of wellbeing and equality for
disabled people, their families, and whānau,
authored by Sam Murray, the National
Policy Coordinator. This shone a light on the
inequality experienced by disabled people
– a first for Aotearoa and it provides another
tool for us to be sharp and ready in our
advocacy work with the government.
COVID-19 brought a whole new normal
and from all accounts CCS Disability
Action was sharp and ready to pivot to
keep supporting disabled people and
whānau. Staff and governance are to be
congratulated for how the organisation has
thrived under pressure.
David Matthews, our CE, agreed to stay on
until June 2021 and continue to lead the
team through these turbulent times.

I was able to meet many people from within
the region at the South Island Governance
Hui held in February 2020. This hui focused
on the critical role of governance within CCS
Disability Action. This also represented one
of the last opportunities for face-to-face
meetings with Zoom becoming our new
norm, unfortunately impacting on our ability
to hold the Governance Forum in June.
To our staff – you have gone beyond the
call of duty this year in extremely difficult
circumstances to ensure that disabled
people have continued to be supported. We
are grateful to have such a wonderful team.
Thank you to all past and present
governance members. Your dedication,
expertise and time commitment to CCS
Disability Action is truly valued.
Thank you to our many supporters,
ambassadors and donors, whose
generous grants and donations make
our work possible.
Nga mihi.

Sally Thomas
Regional Elected Representative –
Upper South

COVID-19 brought a whole new normal.
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General Manager’s report

Three cheers for our
essential workers!
THIS HAS BEEN a year with a difference.
At the beginning of the financial year when
we looked at planning I can quite honestly
say that a Global Pandemic was not on our
radar. Now at the end of the financial year, I
can also quite honestly say that I could not
be more impressed with the way that the
teams have pulled together to continue to
support disabled people and their whānau
through one of the most unpredictable
periods in our recent history.
You always hope that in an emergency
planning situation everything will fall
into place as you imagine it will and the
outcomes will be positive. The team in
Nelson and Marlborough did not disappoint
in this regard. With the assistance of
Ma-rea Clayton, our Regional Kaimahi
working alongside the Nelson team,
the two teams communicated clearly,
connected regularly and supported people
in ways that worked for them.
We have seen innovation and excellent
relationship building occurring over this
period and it is the hope of the local team
and the national organisation that the gains
we made over this period can continue

to be utilised in the months and years to
come. We have learnt to work differently, to
connect differently and to utilise technology
for things we never thought it could be
useful for.
With a consistent focus on empathy and in
utilising the strong relationships we have
built, with people we work alongside, we
will do what we can to continue to support
those we work with directly and the work of
our team of 5 million across New Zealand
as we move into another different
looking year.
Thank you to everyone who did whatever
it took to ensure people felt safe, secure
and supported over this period – this is the
work that CCS Disability Action has been
known for, for 85 years.

Melissa Smith
General Manager Southern

I could not be more impressed with the way that the
teams have pulled together to continue to support
disabled people and their whānau.

INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THROUGH THE 2019/20 financial year,
the teams based in Nelson and Blenheim
have continued to provide support right
across the Nelson Marlborough region.
During these twelve months the teams
have worked with 199 people directly and
provided more than 28,000 hours of direct
support to disabled people and these
communities. This is an increase of over
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1,500 hours of support over this period in
comparison to the 2018/19 year.
Support provided across both locations is
done in partnership with disabled people
and their families and is therefore wide
and varied in regard to the ways we work
with people. The majority of our work
with people in this geographical area is

completed under the Ministry of Health
funded Supported Living contract. This
contract supported 100 people across both
locations over the year and contributed
more than $20,000 to the work that we
have done.
In conjunction with Supported Living the
branches continue to provide MSD funded
Vocational and Very High Needs service
as well as Employment Support. The
Employment Support contract has now
had its first full year under the new contract
terms and we have worked with 18 of a
possible 20 people under this contract
over the year. The lockdown period for
COVID-19 has impacted most on our ability

to work with people in relation to gaining
employment as employers are not as open
to looking for new team members in the
area at the moment.
In Blenheim, the team are grateful for the
time and energy that Robyn Young has
put into Child and Family related services.
Robyn, who was based in Nelson, provided
support to the Blenheim team and used
her prior knowledge of the disability
sector and her contacts with schools
and organisations to revive this support
in Blenheim. Over the period that Robyn
was working in this service we have seen
the numbers of children and families we
support double across both locations.

During these twelve months, the teams in Nelson
Marlborough region have worked with 199 people directly and
provided more than 28,000 hours of direct support.

INCLUDING ALL PEOPLE
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Over this year, the team has focussed on
the budget and ensuring that the work
we are doing is recorded and able to be
invoiced for – this focus has seen the
budget improve vastly upon the 2018/19
outcome. For a smaller branch with a
large number of people living outside of
Blenheim and Nelson proper, the focus will
remain on transport and the extra costs of
running a service since rural coverage is
not factored into our contract funding.
The continued complexity of support that
people and families require means that we
continue to work closely with our allies and
partners in the community. Relationships
with other community-based organisations,
namely Work and Income team members,
local councils, Needs Assessment services
and Housing New Zealand, means that
we are able to provide prompt support and
connection when this is required.
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Across the branches, teams have
supported disabled people to have their
voice heard in regards to access within the
community. CCS Disability Action teams
have provided information and submissions
around developments in local communities
relating to public facilities, such as the
airport developments in Nelson. We
continue to look at these relationships as
key to supporting the community to develop
an inclusive physical environment, as well
as a culture of acceptance and inclusion.

...we continue to work
closely with our...partners
in the community.

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Nelson Marlborough
(03) 548 4479 (Nelson)
(03) 578 1170 (Marlborough)
or 0800 227 2255
@ Nelson.Admin@ccsDisabilityAction.org.nz
Blenheim.Admin@ccsDisabilityAction.org.nz
www.Facebook.comccsDisabilityAction
www.Twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

Nurturing the seed of success
TRACY LANDON LANE has had a lifelong
love of gardens. As a primary student at
Blenheim School Tracey used to admire
the perfectly manicured gardens of
neighbouring Seymour Square from the
playground, where she would occasionally
see her great uncle who volunteered there
as a gardener.
Now, she has her sights set on a career
in horticulture.

“I was raised by my grandparents and
they had a real love of gardening, so that
inspired me. I would describe myself as
a very creative person – I love drawing,
photography, writing, tapestry, writing poetry
– but I’m also very practical too and I don’t
mind getting my hands dirty,” says Tracey.
Tracey survived a fatal car accident when
she was five years old, an accident that left
her with permanent injuries which can make
processing information and some physical
tasks challenging.
She has been supported by the team at CCS
Disability Action for many years and is a
welcome and regular presence in the office.
She is currently supported by Coordinators
Ioree McKenzie and Aimee Newman.
“Tracey is knowledgeable, determined and
witty,” says Aimee. “She has a very positive
approach to life. We have loved working
alongside her over the years, for example
we were there when she moved into a flat
with some of her friends and again when
she got her driver’s licence.”
The pair most recently supported Tracey
to enrol and get established in a Certificate
in Horticulture course from the Nelson
Marlborough Institute of Technology.

Tracey graduated at the end of 2019.
10

CCS DISABILITY ACTION

Tracey had been contemplating studying
for a while and decided in the middle of
2019 that the time was right.
“I felt like it was ‘now or never’. I would like
to work in a nursery, so it felt like a positive
step I could take towards that,” she explains.
Aimee and Ioree supported Tracey through
the enrolment process and Aimee went
along with Tracey to the first few classes to
ensure she felt comfortable and confident
to tackle things on her own.
“One of the early lessons involved using
the angle grinder to sharpen tools,” laughs
Tracey. “I loved every minute of it!”
Tracey has a keen intellect and often
undertakes detailed research on subjects
that interest her. This ability to apply herself
was useful with the academic side of the
course. Tracey’s tutor Don Cross was
also a great support, giving Tracey more
time if she needed it to complete written
assignments and ensuring that everything
was in place to ensure an impairment
wasn’t a barrier to success.

Tracey loved the practical aspects of
the course, where she learnt all the ins
and outs of raising healthy seeds and
seedlings. She also loved meeting her new
classmates who she describes as a lovely
group of people. “We all got along really
well. I like to be part of the community –
and not be shut away – so I really enjoyed
spending time with them all,” she says.
Tracey successfully graduated with the rest
of her class at the end of 2019. “It felt like a
really great achievement.”
The team are now supporting Tracey to
find paid employment in the horticulture
sector. “That’s the goal,” explains Aimee. In
the meantime, Tracey volunteers a couple
of mornings a week at Selmes Garden
Trust, a nursery that has an arm dedicated
to providing ongoing education, training
and employment for disabled people.
It’s work Tracey really enjoys. “I like to help
other people where I can and I feel like I
can do that at Selmes. It’s brilliant.”

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2020
Revenue: Our revenue was received from
Government contracts

94%

Other revenue

2%

Investments

0%

Bequests

0%

Other contracts and grants

3%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our operating revenue was

1,725

1,557

Our expenditure was

1,739

1,702

(14)

(145)

Bequests received

4

4

Less social innovation fund contribution

-

-

Grants received/(paid)

-

1

Realised gain/(loss) on sale of fixed assets

-

2

Other comprehensive revenue and expense

-

-

(10)

(138)

Opening Society Funds as at 1 July

860

998

Total comprehensive revenue and expense

(10)

(138)

CLOSING SOCIETY FUNDS AS AT 30 JUNE

850

860

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
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Expenditure: Our funds were spent on
Staff costs incl. training & development

66%

IT

3%

Property incl. furniture, fittings & equipment

3%

Travel and accommodation

4%

Programme costs

16%

Other costs

7%

Depreciation

1%

Graph rounded to nearest percentage point

Summarised statement of financial position
2020 $000’s

2019 $000’s

Current assets

629

626

Non-current assets

450

471

1,079

1,097

229

237

-

-

Total liabilities

229

237

NET ASSETS

850

860

850

860

Cashflows from operating activities

84

(72)

Cashflows from investing activities

(6)

101

Cashflows from financing activities

-

-

Opening cash and bank balances

279

250

TOTAL CASH AND BANK BALANCES

357

279

Total assets
Current liabilities
Non-current liabilities

REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE

13

ANNUAL REPORT 2019/20

Notes to the financial summary of
CCS Disability Action Nelson Marlborough
Incorporated
A SUMMARY OF the CCS Disability Action
Nelson Marlborough Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2020 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 29 September 2020, of
which an unqualified opinion was given by
our auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Melissa Smith, General
Manager on 29 September 2020 and has
not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron

• Mrs Sydney Blechynden

Regional Kaimahi Whānau
• Ma-rea Clayton

Local Committee

• Jarod McClintock (Chair)
•D
 avid Clode (Deputy Chair; finance
sub-committee)
• Eric Davy (Until February 2020)
• Liz Koppert
• Elizabeth Perrone
• Sally Rout (finance sub-committee)
• Rev Canon Kevin Thompson
•V
 iveyan Tuhimata-Weke (finance
sub-committee)

The year in numbers

46

children, families and
whānau who received
services over the year.

146

youth and adults who
received support over

Regional Representative to
the National Board

265
436

members of the
local branch.

General Manager

273

•S
 imon Templeton (interim appointment
until December 2019)
•S
 ally Thomas (from December 2019)
•M
 elissa Smith

Regional Management Team
Service Managers
•B
 arbara Gould
•W
 endy Greig
Regional Coordinator Business Support
•S
 heryl Catchpole
Regional Disability Leadership
Coordinator
•M
 atthew Whiting
Regional Quality Coordinator
•S
 ue Connor

the year.

Mobility Parking Permit
users in the branch area
(and 14 organisation permits).

Total Mobility users
supported in the
branch area.

398

people who generously
donated to the branch.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
life members, trusts and foundations during this year.
Funders

• COGS Marlborough Committee
($2,500 operating costs)
• COGS Nelson\Bays Committee
($2,000 operating costs)
• Mainland Foundation
• Pelorus Trust
• Pub Charity Ltd
• Rata Foundation
• Redwood Trust Inc.
• Rehabilitation Welfare Trust

Bequests

• Donald and Isabel Withers Charitable Trust
• Elma Strath Ward Charitable Trust

