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Disability leadership underpins all the work we do. Disabled people are
supported to take leadership in their own lives, by making their own decisions
and directing their own supports. Whānau are encouraged to listen to and
have their family member at the centre of decisions related to their life.
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Local Advisory
Committee
report
THE NORTHLAND BRANCH has had to
face the ongoing challenges of COVID-19,
which has become part of normal life. This
has meant finding ways to keep people
safe and still maintain services, we are
grateful to the staff for keeping things
running smoothly. A big thank you to all
staff involved.
Thank you also to our Local Advisory
Committee (LAC) members, Elinor
Niha (co-chair) Paul Bathurst, Barbara
Toia, Martha Toia and Jordan Slater. To
Kim Robinson, who is taking a leave
of absence from the LAC, we hope to
see you back next year along with your
interpreter.
Thanks also to our Regional
Representative Rev. Vicki Terrell,
General Manager Bettina (Tina) Syme
and members of the Local Executive
Committee (LEC), Neil Ruddell and
Vanassa McGoldrick.

We would like to encourage anyone who
is interested in making a difference, to join
the LAC and bring along new ideas. Full
support will be given to those wanting to
attend meetings.
Lastly, we would like to pass on our
sincere condolences to Dairne Kirton and
her family for the loss of a much-loved
family member.
As we were finalising this report,
COVID-19 made its presence known
again and once more we are experiencing
a lockdown, just another reminder of the
world we now live in and the challenges
we will have to face for some time to
come. Wishing you all well for the future.

Theresa Lynn and Elinor Niha
Local Advisory Committee co-chairs

At the end of June we farewelled our
long serving CE, David Matthews’ and
welcomed his successor, Mel Smith. A
new era has begun and we look forward to
working with Mel on her new journey, even
though she has been with the organisation
for several years.
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Local Executive
Committee report
I REPORT TO you as Chair of the Local
Executive Committee (LEC) Northland
branch for the year ending 30 June 2021.
We had budgeted for an operating
deficit of ($125,286) for 2021. The actual
operating result was a surplus of $88,272.
This was better than the budget by
$213,558 This has been a very pleasing
result. This result helps to recover some of
the losses from previous years.
The budget prepared for the 2021/22 year
has forecast budgeted total income of
$3,203,372 and budgeted total expenses
of $3,240,201 leaving an operating deficit
of ($36,829).

During 2020/21 we were able to
complete the purchase of the Sands
Road Children’s Respite property with
the help of a donation from the Tikipunga
Protestant Children’s Home Trust and
loans from the Jubilee Trust.
Thank you to our other LEC member
Vanassa McGoldrick, the Local Advisory
Committee (LAC) members and General
Manager Bettina (Tina) Syme, the
business support team and to all who
have supported the Northland branch
throughout the year.

Neil Ruddell
Local Executive Committee
Chairperson

Operating summary
of the last 5 years

2017

2018

2019

2020

2021

Total income
(before bequests)

$2,203,739 $2,219,466 $2,146,235 $3,193,526 $3,669,868

Less total expenditure

$2,266,038 $2,266,615 $2,424,210 $3,381,489 $3,581,596

Net operating
surplus/(deficit)
Bequests received
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($62,299)

($47,149)

($277,975)

($187,963)

$88,272

$Nil

$5,000

$245,455

$2,770

$Nil

Regional
Representative report
TENA KOUTOU KATOA.
2021 saw a changing of the guard at
CCS Disability Action. David Matthews’
significant contribution was officially
recognised at a function in June as he
retired from his role as CE. We were
delighted to see David’s impact on the
disability sector during the last twentyone years acknowledged in the Queen’s
Birthday Honours through a Queen’s
Service Order. David’s knowledge and
passion will be greatly missed and we take
this opportunity to express our sincere
gratitude to him and wish him the very
best for his retirement.
As we say goodbye to David, we are
pleased to welcome our new CE,
Mel Smith into the role. Mel has held
significant roles with the organisation
including General Manager for the
Southern region and Deputy CE. Mel also
has a long history within the disability
sector and we are looking forward to
working with her.
COVID-19 has continued to be on
our minds particularly as new variants
emerge. We are so fortunate as an
organisation to have a team who handle
these situations so well. We would like
to acknowledge and thank our wonderful
staff who ensure that the focus continues
to be on the people we support during
these challenging times.

Training is a high priority for CCS
Disability Action for people at all levels
of our organisation. Schoology, an online
training platform now offers learning and
training for governance members.
The reviewed Governance Discovery
Tour training modules were showcased
recently at the June 2021 governance
forum. It enables nationally consistent
training for all governance members of the
organisation to upskill and learn at their
own pace.
In the Northern region we are fortunate
to have active governance committees
that have robust discussions about how to
serve disabled people well in our region
while being financially prudent. It is good
to see new faces round the table, willing to
share their experience.
Whakawhetai ki a koe
Thank you for your support with
appreciation and gratitude.

Rev. Vicki Terrell
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General Manager
report
“We are in the same storm, but we are not all
in the same boat...”
THE BRANCH HAS not been alone in
facing significant challenges this year as
we have continued to provide information,
support and advocacy within the
additional context of a global pandemic.
The above quote reflects the impact of
COVID-19, where some people have
been affected far more than others by
the virus. Isolation and access to support
and resources has impacted disabled
people disproportionately throughout New
Zealand and especially during lockdowns
at Alert Levels 3 and 4. Not only was
Northland adversely affected due to its
proximity to Auckland during multiple
lockdowns with the fear of transmission,
but Northern residents experienced
increased isolation as the only way out of
Northland is through Auckland.
As a result of the growing need we have
supported an additional 45 people this
year across all ages. However, disabled
people have demonstrated that with the
right support they have built resilience,
as together we have worked to navigate
a different way of living. This new way
of living has come about through being
intentional in listening to what works for
disabled people and using a mix of faceto-face and traditional supports alongside
online platforms to respond to the needs
of the people we support. The pandemic
has also increased opportunities to work
collaboratively both inside and outside
6
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of our organisation to better understand
and meet the needs of the disabled
community. Our challenge going forward
is to hold onto the good that has come out
of the pandemic as we pass through the
storm and move back into calmer waters.
Over the past five years Northland has
faced significant challenges in delivering
supports within available funding. We
have gone to considerable lengths to
understand our cost drivers and have
made substantial progress over the past
two years to deliver quality supports within
our means. I am delighted to report that
we have come in within budget and expect
a positive year result of $88,272.

Bettina (Tina) Syme
General Manager

Mark Casey Milestone, ‘Untitled’

Our services
CCS Disability Action is New Zealand’s largest pan-disability
support and advocacy organisation. We work in partnership with
disabled people, their families and whānau to have choice
and control in their lives. Below are the range of services
and supports we offer our local community.
OUR PURPOSE IS to strengthen
communities and provide information,
advocacy and support so that disabled
people are included in the life of their
family and in their community. We work
within a disability rights framework and
this is reflected in all our work. We partner
with disabled people, their families or
whānau, to enable them to have choice
and control in their lives and have their
rights respected. We also work with local
communities, to challenge and assist them
to become more inclusive.

Our child, family and whānau team partner
with disabled children aged 0-19 and their
whānau. Our aim is to support families to
live the life they choose and our role can
be as simple as offering some information
and as complex as finding options for
extra support outside the immediate
family. One option we offer whānau is
for disabled children to come and spend
some time with our team at our respite
house. We provide an environment where
children can have fun and families can
feel confident that their family member is
being well supported in a home away from
home.

We provide an
environment where
children can have fun
and families can feel
confident that their
family member is
being well supported
in a home away from
home.
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We also support families through
crisis situations, when families are unable
to manage, government agencies are
involved and children are at risk. We work
alongside people to find the best options
for short or long-term situations, ensuring
the child stays at the centre of the thinking
and planning that this work involves.
Occasionally this means supporting a child
away from their whānau and ensuring that
the child has a place with another whānau.
The contracts that support our work
with children include: Children in Care
and Service Co-ordination, Supported
Lifestyles, Children’s Respite, Intensive
Wraparound and Bespoke.
Our youth and adult team support people
as they transition from childhood by

providing information, ideas and options
so that a disabled person makes choices
about their life and how they want to live. It
includes areas such as employment, living
situations, relationships and achieving
dreams. The contracts that support
this work include: Transition, Vocation,
Supported Independent Living, Very High
Needs and ACC Living My Life.
We also provide access to the community
through Mobility Parking permits and Total
Mobility assessments.
Karanga Maha (Many Voices) is part of
our community-based work and provides
a safe space through community hui for
whānau hauā (disabled Māori) to come
together. Whānau can connect with
others, learn about Māori and non-Māori

We work alongside people to find the best options for
short or long-term situations, ensuring the child stays
at the centre of the thinking and planning that this
work involves.
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Through our community development work,
we aim to change attitudes and build a more
inclusive society.

topics that supports a sense of belonging
and a foundation of confidence and
identity that assists whānau in their pursuit
of a great life.
Disability leadership underpins all
the work we do. Disabled people are
supported to take leadership in their own
lives, by making their own decisions and
directing their own supports. Whānau are
encouraged to listen to and have their
family member at the centre of decisions
related to their life.

We provide disability leadership within
our organisation and in the wider
community through advocacy and
disability awareness training developed
and facilitated by our disabled leaders. We
also undertake a number of community
development initiatives including the
provision of information around the built
environment and city-scapes. Through
our community development work, we
aim to change attitudes and build a more
inclusive society.

Ethnic breakdown of the people we support
l

African

0.2%

l

Other Asian

1.0%

l

Chinese

0.7%

l

European

4.2%

l

Indian

0.5%

l

Māori

45.5%

l

NZ European Pakeha

44.0%

l

Other

1.2%

l

Cook Island Māori

1.5%

l

Fijian

0.7%

l

Tongan

0.2%

l

Other Pasifika

0.2%

Graph rounded to nearest decimal.
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Our stories
We are privileged to share the stories of the people who we
work alongside. Each person shapes our role in their lives, which is
to support them to achieve their goals, vision and ambitions.

Mapping out a new direction
AARON USSHER AND his CCS Disability
Action Coordinator Tania Bissett make an
excellent team.
Both have lived experience of disability
and, as Tania explains, she gets a lot out
of their time together.
“He has taught me so much about how
we are the experts in our own lives. That
it is essential to be confident in yourself
and your choices. I find that people can
make assumptions about me – what
I’m interested in and what I’m capable
of doing. I’ve learnt the importance of
telling people what it is I want and, more
importantly, what I do not want, from
Aaron.”
Aaron is 22 and lives in Awanui, in the
far north of New Zealand. He lives with
his mum Tui, dad Gavin and two laid
back dogs named Zeus and Gromit. “My
family is what’s most important to me,”
says Aaron. “My two sisters are expecting
babies this year and I am looking forward
to being a new uncle again! I love being
an uncle.”
Aaron has a particular interest in quiz
shows and a skill for maps: “If you give
me a destination, I bet I can tell you how
to get there and how long it would take,”
he says. Aaron is friendly, kind and funny
– Tania describes him as “hilarious and
resourceful” – but with the reoccurring
COVID-19 rahui, found it hard to try new
things.
10
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After working alongside coordinator
Brenda Williams and, more recently,
Tania, Aaron is now setting a new, more
adventurous course for his life.
“I have watched him grow from being
reluctant to try anything new, to now
directing me on how things will be.
He will often say: ‘If you try it, I will.’
Sometimes I think that’s more about his
own entertainment when he succeeds in
getting me, my colleagues and his family
to try new stuff we were suggesting for
him to do,” jokes Tania. “Yep, that’s pretty
accurate,” Aaron agrees with a laugh.
Aaron now enjoys regular trips with his
cousin and is keen to try some new local
activities. A recent highlight was the
‘Ruakaka Surf Day’ event run by Tiaho
Trust, which Tania suggested he might like
to attend.

Aaron uses a powerchair for mobility so
accessibility can sometimes be a real
barrier. Still, once Aaron felt keen enough
to try it, together, he and Tania planned
how to make the event a reality. Aaron
asked if Tania would be happy to travel to
Ruakaka to take some photos to assess
the accessibility. Unfortunately, there
were lots of steps and, unsurprisingly,
sand, but Aaron was still determined! The
pair decided to bring Tania’s wheelchair
ramps so Aaron could get in and out of
the otherwise inaccessible surf club and
organise help with Arlene from Tiaho Trust
to navigate the steps. They also agreed to
bring his manual wheelchair to make the
steps and sand easier to negotiate.
“I asked Tania if she would give it a go
with me as I didn’t think I could do it
all by myself. She immediately said ‘of
course,” explains Aaron. “I didn’t feel
confident enough to get in the water just
yet, so registered as both a volunteer and
participant.” Gavin, Tui and Aaron travelled
down to Ruakaka the night before the
event. They awoke to beautiful weather –
perfect for a day in the surf.
Aaron initially worked as a volunteer,
handing out rash tops to other
participants. This was important work as
the tops were donated so Aaron took this
responsibility very seriously. Eventually,
he decided he didn’t want to miss out on
the action and asked if Tania – who had
travelled to the event for the day – could
take on. (The pair note that this was the
first year in the event’s history that all
shirts were returned, too!).
“I went out in the beach wheelchair with
mum. At first, I wasn’t too sure, but it was
too late to turn back as they were pushing
me towards the water! The lifeguard,
Shaz from Parafed Northland and my
mum helped me to give it a go. I ended
up having heaps of fun. My sister, partner,
nieces and even Brenda from CCS
Disability Action and her son came out to
watch me. That was a cool surprise.”

Not only has the experience got Aaron
thinking about his next adventures
– including surfing a little closer to
home – but he’s also interested in
seeing increased opportunities for other
disabled people to participate in the local
community. “Me being there helped show
everyone how they could make things
more accessible. It had been a long time
since our family had done stuff together,
so I would like it if things were more
accessible in future so other people who
use a wheelchair can get the chance to go
and have fun as I did.”
He appreciates having Tania by his side
when he needs her. “Even if Tania has
never done things before, she will give it
a go with me if I say I’m keen – even if it’s
scary for both of us! Tania treats me like
everyone else. We joke a lot. Because she
uses a wheelchair, that helps me feel okay
because I don’t always have to explain
why I feel a certain way.”
Aaron is interested in trying some new
activities in the community so he can meet
new people. He’s keen to attend a CCS
Disability Action Karanga Maha hui and to
put his orienteering skills to good use with
some geocaching. He’d also like to build
his skills with more volunteering.
“I don’t see any challenges in my life. I can
do anything if I want to, as long as it’s my
cup of tea. If I don’t want to do something,
it doesn’t mean I can’t do it. I just maybe
don’t feel like it. And I know that’s my
choice, so it’s okay.” he says.
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Financial summary
For the year ended 30 June 2021

83+0+1106

Revenue: Our revenue was received from
l Government contracts

83%

l Other revenue

0%

l Investments

1%

l Bequests

0%

l Other contracts and grants

10%

l Funds raised by CCS DA

6%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

3,670

3,193

Our expenditure was

3,582

3,381

88

(188)

Bequests received

-

2

Less social innovation fund contribution

-

-

220

-

Realised gain / (loss) on sale of fixed assets

19

-

Realised and unrealised gain / (loss) on investments

45

(20)

-

-

372

(206)

1,965

2,171

372

(206)

2,337

1,965

Operating surplus/(deficit) before bequests,
Gains on investments and gains on sale of assets

Grants received / (paid)

Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening society funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
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Expenditure: Our funds were spent on
l Staff costs incl. training & development
l IT

60%
4%

l Property incl. furniture, fittings & equipment 2%
l Travel and accommodation
l Programme costs

3%
23%

l Other costs

6%

l Depreciation

2%

l Grants paid

0%

Graph rounded to nearest percentage point

60+4+232360

Summarised statement of financial position

2021 $000’s

2020 $000’s

Current assets

1,255

798

Non-current assets

1,999

1,608

Total assets

3,254

2,406

Current liabilities

658

441

Non-current liabilities

259

-

Total liabilities

917

441

2,337

1,965

2,337

1,965

Cash flows from operating activities

280

(10)

Cash flows from investing activities

(667)

(130)

Cash flows from financing activities

369

25

Opening cash and bank balances

364

479

TOTAL CASH AND BANK BALANCES

346

364

NET ASSETS
REPRESENTED BY:
Society funds

Summarised statement of cash flows
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Notes to the Financial Summary of
CCS Disability Action Northland Incorporated
A SUMMARY OF the CCS Disability Action
Northland Incorporated (“the Society”)
audited financial statements for the year
ended 30 June 2021 is shown in the
Financial Summary section of this annual
report. The summary financial statements
have been prepared in accordance
with PBE FRS-43 Summary Financial
Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the New
Zealand External Reporting Board. The
summary financial statements are presented
in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 4 November 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand Audit
Partnership.
Copies of these are available from the
Society. This summary has been authorised
by Bettina (Tina) Syme, General Manager on
4 November 2021 and has not been audited.
The summary financial statements do not
include all disclosures provided in the full
financial statements and cannot be expected
to provide as complete an understanding as
provided by the full financial statements of
the Society.
The summarised financial statements should
be read in conjunction with the statement
of accounting policies and notes to the full
audited financial statements.
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Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the residual
interest in the assets of the organisation
after deducting all the liabilities. It
balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase of
assets and any gains (or losses) from
investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Advisory Committee
•
•
•
•
•
•
•
•
•

Theresa Lynn (co-chair)
Elinor Niha (co-chair)
Paul Bathurst
Kim Robinson
Barbara Toia
Martha Toia
Jordan Slater
Naku Simona (Resigned August 2020)
Tere Simona (Resigned August 2020)

Local Executive Committee
• Neil Ruddell (Chair)
• Vanassa McGoldrick

Regional Representative to the
board
• Rev. Vicki Terrell

Regional Management Team
•
•
•
•
•
•
•
•
•
•
•
•
•

Bettina (Tina) Syme
Renah Hohaia
Liz Stenning
Daniel Maseege
Tracey Stanmore
Kylie Elsbury-Dawson
Sharleen Tongalea
Ann-Marie Fagan (Moved to a National
Position in Jan 2021)
Jordon Milroy
Robert Nathan
Victoria Drugova
Debbie Schneider
Frances Needham (Resigned Dec 2020)

The year in numbers

68,131
People that were reached on the
CCS Disability Action Facebook
page.

5,700
Total number of users on Facebook
page.

121,263
Number of people who visited the
www.ccsDisabilityAction.org.nz
to find out about the support,
advocacy and information we can
offer.

224
People who generously donated to
the branch.

1,099
CCS Disability Action Northern
region members.

2,240

Number of Mobility Parking permits
issued.
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Our supporters
CCS Disability Action Northland Incorporated is grateful for the
support received from government and other agencies, individuals,
trusts and foundations during this year.
Government and
other agencies
•
•
•
•

Accident Compensation Commission
Ministry of Health
Ministry of Social Development
Ministry for Children Oranga Tamariki

Donations

• Mrs Marie Terry
• Mrs Elva Heath

Trusts and Foundations
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Life Members
•
•
•
•
•
•
•
•
•

Paul Bathurst
Angela Cartwright
Terry Healey
Theresa Lynn
Vanassa McGoldrick
Una Morgan
Elinor Niha
John Povey
Neil Ruddell

A K Franks Charitable Trust
Alfred and Rawhiti Clarke Charitable Trust
Foundation North
Four Winds Foundation
Grassroots Trust Ltd
John Spencer Dobson Estate Trust
Jubilee Trust
Lottery Covid Community Response Fund $40,000.00 operating costs
Lottery Grants Board $10,000.00 operating costs
L W Nelson Charitable Trust $5,000.00 operating costs
MSD Covid Awareness & Preparedness Fund
Oxford Sports Trust
Pub Charity Ltd
Te Pou o te Whakāronui
The Lion Foundation
Tikipunga Protestant Children’s Trust

