Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Otago Incorporated 2019/20

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Discover the difference
we make in people’s lives
across the region.

Get in touch
Otago
(03) 477 4117 or 0800 227 2255
@ otago@ccsDisabilityAction.org.nz
30 Portsmouth Drive, South Dunedin, Dunedin 9012
PO Box 2147, Dunedin South 9044
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
	www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC24042
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Local Committee report

COVID and a
changed world
I AM PLEASED to present the 2019/20
Annual Report on behalf of the Otago
branch Local Committee. I have
appreciated the valued support of Daryn
Jarvie and Tanya Mayson as members of
the finance subcommittee and contributions
at our meetings from the other current
members, Will Luskie, Tom McAlpine and
Sandra Stevenson Analil.
My thanks go to Sheryl Catchpole, our
Regional Business Support Coordinator,
for her considerable efforts and work
in providing us with excellent financial
information and advice on current
investments. I also wish to acknowledge
the hard work this year of Melissa Smith,
our Southern Region General Manager,
Chris Bristow, Otago Service Manager,
Alana Draffin, the Branch Administrator
who works with the committee, and the
rest of the Otago team. Thank you also
to Lyle Palmer for doing an excellent job
in applying to and securing funding from
various Trusts and funding agencies.
For the 12 months ending 30 June 2020,
CCS Disability Action Otago had a net
operating deficit of (-$245,000), largely
attributable to higher than budgeted
staff and programme costs. Once nonoperational activities are included, such as
legacies and bequests, the result becomes

a $618,000 surplus. We budget on the
assumption that no bequest income will
be received and any that there is we treat
as extraordinary income (we received
$292,000). Our current assets including
investments are currently sitting around
$3,184 million.
It’s been a year unlike any other with
COVID-19 wreaking havoc worldwide. I
would like to thank and congratulate all
the Otago team for the excellent work and
services that we provided to the people we
support over the lockdown period.
We have moved out of our buildings at Gt
King Street and have taken residence in
leased offices on Portsmouth Drive. The
offices are bright, easily accessible and will
provide an excellent working environment
for our employees.
Another year has passed with COVID-19
changing how we will operate into the
future and how the world will function in so
many ways.

David Low
Local Committee Chair

It’s been a year unlike any other with COVID-19 wreaking havoc.

INCLUDING ALL PEOPLE
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Regional Representative’s report

Being sharp and ready
for the new normal
Tena Koutou Katoa.
IN THE LAST year, at the board table
we have been challenged to be sharp
and ready. This phrase describes CCS
Disability Action in the last year.
At the December Governance forum in
2019 we presented two frameworks:
Disability Leadership and Maori Disability
as well as the Strategic Priorities for
2019-2022. These documents represent
hours of work by many people and set
important directions for our organisation.
These documents will guide us as we
continue to respond to the challenges of
the new normal.
Also in December was the launch of the
report titled, The state of wellbeing and
equality for disabled people, their families,
and whānau, authored by Sam Murray, the
National Policy Manager. It shone a light on
the inequality between disabled people and
non-disabled people through statistics, a
first for Aotearoa New Zealand. It provides
another tool for us to be sharp and ready in
our advocacy work with government.
COVID-19 brought with it a whole new
normal and from all accounts CCS
Disability Action was sharp and ready to
pivot and keep supporting disabled people
and whānau. CE David Matthews agreed

to stay on an extra year and be part of the
team leading us through these turbulent
times. All staff and governance are to be
congratulated for how the organisation
has thrived under pressure. We are still in
uncharted territory but we are sharp and
ready, continuing to offer service to the
people we support.
In the Southern region, branches coped
incredibly well in supporting disabled
people through this tumultuous time.
Thanks go to the strong leadership shown
by General Manager Melissa Smith, and
the entire regional team. I extend the deep
appreciation of the board to all our staff
and local governance for your ongoing
commitment and energy.
A special thank you to our donors and the
philanthropic trusts which contributed to
our work over this past year, your
assistance is invaluable.
Ngā manaakitanga.

Joy Gunn
Regional Representative

COVID-19 brought with it a whole new normal.
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General Manager’s report

Three cheers for our
essential workers!
THIS HAS BEEN a year with a difference.
At the beginning of the financial year when
we looked at planning, I can quite honestly
say that a Global Pandemic was not on
our radar. Now at the end of the financial
year I can also honestly say that I could not
be more impressed with the way that the
teams have pulled together to continue to
support disabled people and their whānau
as well as one another through one of
the most unpredictable periods in our
recent history.
You always hope that in an emergency
planning situation everything will fall
into place as you imagine it will and the
outcomes will be positive. The team in
Dunedin and surrounding townships did
not disappoint in this regard. The team
members communicated clearly, connected
regularly and supported people in ways
that worked.
At times when people seemed unable to
access other supports, the team in Otago
stepped up. We continued to work in
ways that encouraged people to remain in
charge of decision making even at times
when the ways we could make that work
were not clear to anyone. We have seen

innovation and relationship building take
place and it is the hope of the local team
and the national organisation that the
gains made over this period continue in the
months and years to come. We have learnt
to connect differently, to work differently
and to utilise technology to our advantage.
With a consistent focus on empathy and in
utilising the strong relationships we have
built with people we work alongside we
will do what we can to continue to support
those we work with directly and the work of
our team of 5 million across New Zealand
as we move into another different
looking year.
Thank you to everyone who did whatever
it took to ensure people felt safe, secure
and supported over this period – this is the
work that CCS Disability Action has been
known for, for 85 years.

Melissa Smith
General Manager Southern

I could not be more impressed with the way that the
teams have pulled together to continue to support
disabled people and their whānau.

INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE 2019/20 YEAR has been a year that
no one could have predicted. Over the
Level Three and Four lockdown periods
the team continued to provide support and
connection for those they are working with
and developed different ways to do this.
We have continued to provide service and
further extend the numbers of hours of
support going into the community over these
12 months in spite of the extra challenges.
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Through the year, the team in Otago
continued to provide support in the Dunedin,
Mosgiel, and South and East Otago
communities. Over this time, the team
worked with more than 180 people directly
and provided more than 35,000 hours of
direct support to disabled people and these
communities. Regarding support provided
to children, young people and their whānau,
this year we have supported 70 people aged

18 or younger and their families. Further to
this, we have worked alongside 109 people
aged 19 years and over.
CCS Disability Action Otago has continued
to provide the Ministry of Education funded
Early Intervention services over this year.
With an increase in our capped contract to
19 children, we have maximised the use of
this contract in the 2019/20 year. This is a
contract that CCS Disability Action Otago
has been providing for more than 13 years
as the only non-Ministry provider in the
Otago Southland region.
On the 1st of April 2019, we commenced
provision of the Ministry of Social
Development funded Employment Support

contract, with the ability to work with 20
people across the Otago area to support
their journey to employment and assist
with any employer needs as part of this
journey. After commencing with a fixed
term position to see what the level of work
may be in the Otago area we will make this
role permanent in the coming year.
Our Intensive Wraparound work has grown
over the past year with the branch now
supporting three children and their families
under this contract. This work requires
a sensitive, partnership approach with
families. This is an area of work
that has grown across the country and
speaks to the need of families living in
complex situations.

...the team in Otago continued to provide support in the
Dunedin, Mosgiel, and South and East Otago communities.

INCLUDING ALL PEOPLE
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In further building our community links
and relationships, we facilitated an Art
Exhibition to commemorate International
Day of Persons with Disabilities in
December 2019. This event was well
attended and showcased the talent of
disabled artists in Dunedin and surrounding
areas. Alongside this work, our Access
Coordinator works closely with the City
and Regional council to develop place and
space that is accessible for all. We do this
through making submissions and providing
support and information for council groups
and developments.

The Otago team has also had a strong
focus on cultural development and
awareness over the year. The beginning of
this was engagement with Manawatanga
training as it has been rolled out across
the country and looking at ways to bring
Karanga Maha opportunities, as developed
in the Northern region, to the South Island.
This has led to a successful Working
Together More funding application with
Community Care Trust, Access Ability
and Aspire Trust to further develop
services for Maori and Pasifika whānau
in the 2020/21 year.

...the Otago team worked with more than 180 people directly
and provided more than 35,000 hours of direct support to
disabled people and these communities.
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Can you provide
independent living
that’s unique?
We have adults looking to experience greater choice,
individuality and possibilities in a home away from home.
If you are interested in welcoming an adult into your home
or flat on a long term basis, get in touch to find out more about
Contract Board with CCS Disability Action.

Put yourself in the picture. Contact us today.
Otago
Cathy Strathdee
(03) 477 4117 or 021 264 1088
@ Cathy.Strathdee@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

Home sweet home
SIX-YEAR-OLD Manase is the eldest of
three kids being raised in a loving Tongan/
Kiwi kāinga (family) in South Dunedin.
His parents left village life and made New
Zealand their permanent home two years
ago. While they quickly settled into a home,
work, and kindy for Manase – they found
accessing the support he needed incredibly
hard, particularly with English as the
family’s second language.
Manase is very loving and caring and is
fascinated by letters and numbers but he
has little understanding of how to keep
himself safe in everyday life. He is a
capable climber and is very determined
but can’t sense the edges of surfaces and
has no fear whatsoever of heights. So,
despite their very best attempts, Manase’s
family could not stop him from finding
ways to climb out of their fenced section
and wander away from home. Manase
has no road sense or awareness of
common dangers, so his family were in an
exhausting state of constant alert, fear and
worry, while attempting to learn who and
where they could turn to for some help.
They were referred to CCS Disability
Action and connected with Coordinator
Vicki Mitchell. “We first met during a very
challenging time for the family. They were
doing their best to protect their son and
were in the process of adjusting to a new
medical diagnosis – which is difficult for
10
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any family – as well as finding their place
in what can be a very complicated and
confusing system. Having English-as-asecond-language as they settled into a
new country and city made life even more
difficult for them,” she explains.
Vicki worked to connect with Manase and
get to know the family, primarily working
alongside Manase’s mum Kesa.
The main concern was finding a way to
keep Manase at home. “He loves to be on
the move and is constantly seeking sensory
input. He’s also extremely resourceful, so
despite his parent’s best efforts he would
regularly escape their house and run
through neighbouring streets. Once out, it’s
not a simple matter of asking him to come
back as he doesn’t respond in that way. He
doesn’t yet understand road safety or how
to communicate his name or address so,
as you can imagine, it was very stressful
for his family,” says Vicki.
Vicki successfully applied for funding for
a year’s rental of a WanderSearch device
which is a bracelet that can be tracked by
New Zealand Land Search and Rescue.
Vicki admits it’s not a perfect system – as
it can be removed – but it gives his parents
some peace of mind that he can be quickly
found in an emergency.
Local police have also been extremely
understanding and supportive. “When

Manase has escaped, they’ve been
really kind and respectful. They generally
dispatch one officer on foot to walk with
him and keep him safe with another in a
patrol car to accompany him until he is
ready to wander back home.”
With Manase still regularly heading off on
dangerous wanders, despite his parents’
best efforts and a fully fenced section,
Vicki wanted to try and find something that
would address the reasons he wanted
to get out in the first place. She drew on
her knowledge of what he most enjoyed
from his time at kindergarten – as well as
reflecting on Sensory Processing training.
She secured funding for a sturdy outdoor
swing set which includes a large spider
swing for Manase, a standard swing and
a toddler swing for his little sister, who he
adores. “Manase loves cuddles and motion
and Kesa needed to be able to keep
an eye on all three kids while they were
playing. We thought this might be a good
option to help with family life and keeping
Manase safe,” Vicki explains.

The equipment has been life-changing.
Since having the swing set at their home,
Manase has not left the property by
himself once. He loves the feeling of being
cocooned in the swing and can now be
regularly found in his own back garden.
Furthermore, like many neurodiverse kids,
sleep is a real challenge. Now, he will
take himself to the swing and gently rock
himself to sleep when he’s tired.
The impact has been a blessing for the
family, who are incredibly appreciative
of the support CCS Disability Action has
offered. “Tavita, Manase’s father, recently
wrote to me to thank us for our support.
They are such a loving family who want
the best for all their kids, so it feels great
to have played a part in making life a little
easier for them,” says Vicki with a smile.

THE IMAGE ABOVE IS FOR ILLUSTRATIVE
PURPOSES ONLY AND DO NOT DEPICT THE
REAL PEOPLE IN THIS STORY.

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2020
Revenue: Our revenue was received from
Government contracts

61%

Other revenue

21%

Investments
Bequests

1%
10%

Other contracts and grants

6%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our operating revenue was

2,007

1,935

Our expenditure was

2,252

2,069

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(245)

(134)

Bequests received

292

147

Less social innovation fund contribution

(29)

(15)

11

3

593

3

Realised and unrealised gain/(loss) on investments

(3)

1

Prior period adjustment

(1)

(2)

-

-

618

3

2,566

2,563

618

3

3,184

2,566

Grants received/(paid)
Realised gain/(loss) on sale of fixed assets

Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening Society Funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs incl. training & development

73%

IT

3%

Property incl. furniture, fittings & equipment

2%

Travel and accommodation

2%

Programme costs

7%

Other costs

10%

Depreciation

3%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2020 $000’s

2019 $000’s

3,509

1,279

169

1,767

3,678

3,046

494

480

-

-

494

480

3,184

2,566

3,184

2,566

Cashflows from operating activities

263

183

Cashflows from investing activities

1,953

85

Cashflows from financing activities

-

-

360

92

2,576

360

Current assets
Non-current assets
Total assets
Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

Opening cash and bank balances
TOTAL CASH AND BANK BALANCES

INCLUDING ALL PEOPLE

13

ANNUAL REPORT 2019/20

Notes to the financial summary of
CCS Disability Action Otago Incorporated
A SUMMARY OF the CCS Disability Action
Otago Incorporated (“the Society”) audited
financial statements for the year ended
30 June 2020 is shown in the Financial
Summary section of this annual report. The
summary financial statements have been
prepared in accordance with PBE FRS-43
Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 1 October 2020, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Melissa Smith, General
Manager on 1 October 2020 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Committee

• David Low (Chair; finance sub-committee)
• Daryn Jarvie (finance sub-committee)
• William Luskie
• Tanya Mayson (finance sub-committee)
• Tom McAlpine
• Sandra Stevenson Analil

Regional Representative to
the National Board

• Hari-Priya Day (until December 2019)
• Joy Gunn (From December 2019)

General Manager
• Melissa Smith

Regional Management Team
Service Manager
• Chris Bristow
Regional Coordinator Business Support
• Sheryl Catchpole
Regional Disability Leadership
Coordinator
• Matthew Whiting
Regional Quality Coordinator
• Sue Connor
Regional Kaimahi Whānau
• Ma-rea Clayton
Regional Access Coordinator
• Mary O’Brien

The year in numbers

70

children, families and
whānau who received
services over the year.

109

youth and adults who
received support over

the year.

321
1132

members of the
local branch.

Mobility Parking Permit
users in the branch
area (and 67 organisation permits).

217

Total Mobility users
supported in the
branch area.

555

people who generously
donated to the branch.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
life members, trusts and foundations during this year.
Funders

• William Downie Stewart
Charitable Trust
• The Perpetual Charitable
Fund of Otago and the
Edward Moritz Thoemin
Charitable Trust, proudly
managed by Perpetual
Guardian
• Tax Management NZ
• The Patricia Aitken Trust
• ACE Shacklock
Charitable Trust
• CERT
• COGS Coastal
Committee $2,500
operating costs

• DCC Community Grants
and Events schemes
• Dunedin Casino
Charitable Trust
• Estate J D S Roberts
• Healthcare Otago
Charitable Trust
• Kingston Sedgfield (NZ)
Charitable Trust
• NZ Lottery Grants Board
$5,000.00 operating
costs
• Otago Community Trust
• Otago Community Trust
Covid-19 Response Fund
• Rehabilitation Welfare
Trust
• The Southern Trust
• The Timothy Blair Trust

Legacies and
Distributions
Received

• Est. William Baker
• Est. Robert Lennard
MacGillivray
• Est. V M McGregor
• Est. Lorna Elizabeth
Watson

