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Making our vision a reality
Tēnā koutou katoa.
WELCOME TO THE Spring 2019 edition of
Reflections Ngā whakaaroaro.
The CCS Disability Action National Board
recently reviewed our Strategic Priorities.
During this process, I reflected on these Māori
whakatauki (proverbs):
He waka eke noa.
We’re all in this together.
He aha mea nui o te ao?
He tangata, he tangata, he tangata.
What is the most important thing in the world?
It is the people, it is the people, it is the people.
The question for me is: How can we create an
environment where whānau hauā (disabled
people), whānau and communities experience
inclusion in an authentic way?
We each have a different role to play in order
to make our vision a reality. For the board it’s
about creating the frameworks that ensure
our work and how we do it, is accessible and
meaningful. This involves setting a culture and
kaupapa that is truly person-directed. If we are
genuinely open to what disabled people tell us,
no matter how challenging, then ultimately this
will ensure all people can show leadership in
their own lives and communities.
As we consider our organisation’s governance
it’s easy to forget that at this level our
organisation relies on the considerable skill
and commitment of many volunteers. On
behalf of the board, I would like to thank
you for your guidance, commitment and the
contribution you provide.
Our board is entering a time of change with
several people leaving us who will be sorely
missed. I would like to acknowledge A’asa
Sanerivi (board Vice President and Chair of
the board Finance, Audit & Risk Committee);

Dairne Kirton.

our outgoing Regional Representatives; Vicki
Davis (Waikato/Bay of Plenty), Hari-Priya
Day (Lower South) and Simon Templeton
(Upper South). Each has given considerable
time, energy and expertise to help shape our
organisation. Thank you all.
These departures of course leave a space
for others to contribute and, in time, flourish.
As we aspire towards our vision of an
inclusive Aotearoa, it’s exciting to consider
what’s ahead.
Noho ora mai. Ngā mihi nui. (Stay well, look
after yourself, good bye for now. Thank you).
Dairne Kirton
National Board President

How can we create an environment where whānau hauā (disabled people),
whānau and communities experience inclusion in an authentic way?
INCLUDING ALL PEOPLE
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Feeling the
squeeze
David Matthews – Chief Executive – CCS Disability Action

T

he Wellbeing Budget has come and
gone and whilst it made its mark
in many areas, disability support
services were once again ignored. This
is disappointing as the argument for a
significant improvement to the base rate
for many service contracts was based on
sound evidence and information. This failed
to convince our political masters of its value
– does this say something about how the
disability community is viewed in terms of its
political influence and voter numbers?
So for CCS Disability Action it is business
as usual. This means trying to eke out the
highest level of quality service to support
disabled people achieve their goals and
aspirations from a limited pool of resources.
Business as usual for this organisation also
means completing ‘year-end’ processes and
financial audits in preparation for branch
AGMs between October and December.
Whilst these processes put incredible
pressure on an organisation that has kept its
administration level to the bare minimum, it
is essential to ensure we are accountable to
our funders and communities. This is also an
opportunity to ensure we remain answerable
to our members, most of whom are the
people we support.
Two years ago, this organisation decided
to change its membership base. What this
means is that disabled people represent the

David Matthews.

vast majority of our members and that their
aspirations and priorities are intertwined with
the vision and values of the organisation.
This change provides more opportunities for
disabled people to take up leadership roles.
The upcoming rounds of appointments to
local and national committees at AGMs offer

I sincerely hope that this Government will address the wellbeing of
community organisations like ours by ensuring we get a fair price for the
great work we carry out each day across New Zealand.
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a pathway for this. CCS Disability Action
is a stronger and richer organisation with
disabled people having a direct influence on
its direction and work.
When all the audits are complete and all the
financial statements consolidated, it is likely
that we will again experience a significant
operating deficit which will be offset by the
generosity of individual people across New
Zealand who donate to support our work and
remember us in their wills. Whilst there has
been a small response from Government
funders in the price they are willing to pay for
our services, it still falls well short of what we
need to just break-even.

I have been quoted as saying that unless
things change we only have a few years
before this situation gets extremely serious
and some branches (especially some of our
smaller ones) may have to close down. This
is a scenario none of us want as our national
coverage and ability to support disabled
people where they live is a real strength.
I sincerely hope that this Government
will address the wellbeing of community
organisations like ours by ensuring we get a
fair price for the great work we carry out each
day across New Zealand.

INCLUDING ALL PEOPLE
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‘Celebrate Us’ with us
International Day of Persons with Disabilities (IDPD)
DECEMBER 3, 2019 is International Day
of Persons with Disabilities (IDPD). It is an
annual event that has been set by the United
Nations as a day of observance “to promote
an understanding of disability issues and
mobilise support for the dignity, rights and
well-being of persons with disabilities
(Source: www.un.org).”
Over the years CCS Disability Action
branches have celebrated IDPD by organising
events throughout the country on or around
the December 3 date. It has become a day
when we celebrate diversity and disability
pride in our communities. The events raise
awareness of disabled people as valued
contributors to families, workplaces, sports
clubs, churches, schools, public places…the
list is endless.
This year is no different. There are
CCS Disability Action events happening
everywhere across the country! Check out
the events page on our website or follow us
on Facebook or Twitter.
You can be involved too! There are many
ways of supporting your local event:
• Share social media posts with your family
and friends.
• Contact your local branch and
become a volunteer on the day
https://ccsdisabilityaction.org.nz/contact/
branch-information/

Debbie Ward, National Disability
Leadership Coordinator.

Come ‘Celebrate Us’ with us:
www.ccsDisabilityAction.org.nz/
news-and-views/events
www.Facebook.com/
ccsDisabilityAction.

• Bring your family and friends and join
in the occasion.
• If nothing is happening in your area talk to
your local branch and offer support to make
a celebration happen in 2020.

It has become a day when we celebrate diversity and
disability pride in our communities.
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NZ home to world’s best
housing innovator
LIFEMARK HAS BEEN recognised as
the best in the world in Universal Design
innovation. Lifemark was awarded ‘The Most
Outstanding Universal Design Innovator in
the World’ award at a gala event in London
beating a host of international entrants.
This is a first for a New Zealand organisation
and recognises Lifemark’s unique star
rating system designed to help consumers
understand what they are getting in a
Universal Design build and what works best
for their needs. The Global Enablement
Awards celebrate and reward excellence,
innovation and exemplary achievements in
the aged and disability care sector worldwide.
“This award recognises the dedication and
work done by an amazing team and is a
credit to the determination and ambition
of the organisation to achieve and deliver
excellence. We are humbled and delighted to
be recognised by this international award”, said
Geoff Penrose, Lifemark General Manager.

The Lifemark team.

Working the wairua way
Poipoia te kakano, kia puawai.
Nurture the seed and it will blossom.
THIS WHAKATUAKI (Māori saying) sits at
the heart of a new training developed for
CCS Disability Action staff by Karanga Maha
leaders. Karanga Maha is a group of whānau
hauā (disabled Māori) who are supported by
CCS Disability Action.
The training is called ‘Manawatanga –
whānau engagement training’ and it has
been delivered by representatives of Karanga
Maha and by the organisation’s national Te
Pou Whirinaki group.
For Recenia Kāka, National Kaiārahi – Māori
Development, the training has been a way
to bring the organisation’s Māori Strategic

Framework to life.“I’ve been absolutely blown
away by the response from staff. The thought,
foundations and mana of the training all sit
with the people we support, as they are the
ones that created it,” she says.
She believes the training will make a
positive difference for disabled Māori, a
demographic that recent research shows is
disproportionately disadvantaged.
“Often people want a ‘recipe’ for working with
whānau. While there are some key concepts
to working in a kaupapa Māori way, we talk
about wairua (life-force). If you pay attention
to a person’s wairua through their actions,
then you’ll gain real insights into how you can
be there for that person,” she explains.
INCLUDING ALL PEOPLE
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Surplus to requirements
RANGIORA RESIDENT NEIL Baldwin knows
what it’s like to watch life passing by and
feel he has no part to play in it. In fact his
situation was compromised to the point that
he was physically prevented from leaving
his house due to a lack of ramps that could
accommodate his wheelchair. Neil spent day
after day watching the outside world through
his window feeling that he was basically
“surplus to requirements.”
Life wasn’t always like that for Neil, who
began working in forestry when he left school
at 16. He worked upwards of 100 hours per
week – often without a day off. A man who
prided himself on his endurance and physical
strength, his work schedule left little time for
family or friends and eventually took a toll on
his body and his home life.
“One day I just lost my eyesight. Just like that,
in an afternoon. I was hospitalised for three
weeks until it returned. I thought at the time
that the reason was just physical exhaustion.
I was always working. Having any kind of
social or home life just wasn’t possible at the
time,” he says.
But this incident proved to be the beginning
of deteriorating health and wellbeing which
eventually led to the loss of his job and
contributed to the loss of his marriage. “I was
eventually diagnosed as having a rare form
of M.S. (Multiple Sclerosis). I started using
walking sticks, but after the earthquakes here
it just became too difficult to get around on the
uneven ground. I was falling over a lot. I’m six
foot five – that’s a long way to fall,” he explains.

Neil has made
good friends at the
Rangiora Bowling Club.

Service Coordinator Glenda Miller organised
for a team of local Support Workers to
regularly visit Neil and re-connect him to his
community. Modifications to his home were
also completed, enabling Neil to move in and
out of his home freely for the first time in years.
These changes have enabled Neil to re-frame
how he sees himself as a person. “It’s nice to
have the support but know that I can still be
independent,” he explains.
A chance conversation was the catalyst for
another huge change in Neil’s life. “I was
outside when Becca, my neighbour, walked
past and stopped for a chat. I asked her
where she was headed, and she told me she
was going to the bowling club. She said: ‘Why
don’t you give it a go?’ and I thought, ‘You
know what? I will!’”

Transitioning to a wheelchair proved a mixed
blessing. For a man who felt defined by his
physicality, it was a difficult adjustment to
make. “I felt like I was no good to anyone
anymore. My house didn’t have any ramps,
so I couldn’t get out by myself. I was trapped.
All I could do was stay at home and look
out the window.”

Neil now attends the Rangiora Bowling Club
three afternoons a week. The place, and the
people in it, have proved lifechanging. “I love it.
I have friends now. That’s something I’ve never
had before in my life,” says Neil with a smile.
Glenda has also worked to secure Lotteries
funding for a specialised wheelchair that allows
Neil to take part in bowls year-round, funding
he was initially knocked-back for.

Things finally began to improve when
CCS Disability Action entered Neil’s life.
“Everything changed at that point,” says Neil.

And as for his form? “Well, let’s just say I’m
better than when I started. I’m not the best, but
I’m not the worst. And I’m not complaining!”
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Going from strength to strength
KURT TE AMO has travelled a long and
rocky road to find a job where he feels
valued. But the 29-year-old, who lives on
Auckland’s North Shore, has finally seen his
determination pay off.
Kurt has always been interested in
professions that involve helping others in
some way. During high school, he began the
process of joining the Army. He went through
basic training, but was knocked back because
of his disability.
After this stumbling block, Kurt felt lost. “I
bought into what everybody else said about
me”. One of the things that helped rebuild his
confidence was mixed-martial arts (MMA),
something CCS Disability Action supported
him to attend. He has since become proficient
in hapkido and kickboxing.
Inspired by his training and seeking another
avenue into work, Kurt studied Sports and
Recreation at AUT. However when he went
looking for work, he couldn’t find an employer
willing to give him a shot.
Kurt was determined to find a job and,
following a friend’s advice, applied for his
security licence. He has been working with
Platinum 4 Security Group for almost two
years now and hasn’t looked back. “They
pretty much work me to my strengths and not
my weaknesses,” he says.
Kurt’s job regularly involves working at
night. With support from his CCS Disability
Action Coordinator Lois Tongs, he was able
to get funding for driving lessons and to
purchase a car. Kurt is now the proud owner
of a Mini. The flexibility and freedom this
brings has been hugely liberating. “I think

Above: Kurt Te Amo’s job and a
sweet set of wheels have made
a huge difference to his life.

some of the regular bus drivers are wondering
where I am!” he jokes.
Kurt encourages others to chase their
ambitions. “If you want to do something,
don’t let anybody else tell you that you
can’t,” he says.
While Kurt loves his job, he and Lois Tongs
are figuring out how he can make his dream
of a job that serves the community, a reality.
And with Kurt’s determination, who would
bet against him?

Kurt is now the proud owner of a Mini. The flexibility and freedom
this brings has been hugely liberating. “I think some of the regular
bus drivers are wondering where I am!” he jokes.
INCLUDING ALL PEOPLE
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My Business
solves the chicken
and egg question
I

nvercargill-based teen Yolanda and her
parents had a really good idea for an egg
production business that Yolanda could
manage, with family backing. Mum Alison
and her husband have always wanted
their youngest daughter to have the same
opportunities as their other children. “We
want to see Yolanda thrive and be included in
the community. Everyone needs something
meaningful to do in life and she’s always
loved chickens. We wanted to support her as
a family to get into business to help her build
her experience and skills,” says Alison.
But where to go for advice and support to
make this entrepreneurial dream a reality?
Until now, despite disabled people in New
Zealand being 41 per cent more likely to
embark on self-employment than the nondisabled population, there’s been limited
support to make that vision a reality.
That was until CCS Disability Action
developed a new programme to support
entrepreneurs called ‘My Business’. This
unique programme has been offering

Yolanda.
10

CCS DISABILITY ACTION

personalised recommendations, connections
and funding to people who want to start or
grow their businesses across New Zealand
since launching in May 2019.
Yolanda was connected with My Business
by CCS Disability Action Service Coordinator
Carla Kupe. Carla had worked with
Yolanda and her family in the past and was
approached by Alison to give some guidance
on how they could help get their business
idea off the ground.
“Alison approached me looking for support for
Yolanda’s small business plan. I didn’t initially
know where to go, so My Business came
at the perfect time. I’m really excited to see
where it leads,” says Carla.
Dr Jenny Douché led the project development
team at CCS Disability Action and is excited
to see the difference tailored support is
beginning to make.
“The type of backing we provide is very
specific to a person’s needs and is very
practical. We’re looking at the next steps
people need to take, regardless of where they
are at with their business. For many small
business owners, getting professional advice
is seen as a real luxury. It’s often difficult
to justify investing in this as an expense,
especially in the early stages. It’s been great
to be in a position to provide that missing
link,” she explains.
The services on offer through My Business
include business mentoring and training,
connecting people with local shared office
space, business-related education, equipment
and help with the practical aspects of starting
a business.

It’s an approach that focuses on creating
a sustainable pathway for participants,
maximising their strengths and addressing
their weaknesses.
“By connecting people with specialist support
available in their community, we’re able to
give people a sound foundation, and a real
boost in terms of being able to take their
business forward,” says Jenny.
And while Yolanda’s business is still in the
developmental stage, going forward, the My
Business programme will connect the family
with a local business mentor and provide
Yolanda with a Support Worker. This person
will work alongside her part-time supporting
her to collect and process the eggs, tend to
the chickens and help deliver the produce to
the local store, which has already committed
to purchasing her product.

Are you interested in
self-employment?
Our free My Business programme
supports, connects and funds
disabled people who want to
become, or who already are,
self-employed.
We are always accepting
applications. Please contact Jenny at
Jenny.Douche@ccsDisabilityAction.
org.nz or get in touch with your local
CCS Disability Action branch.
To find out more go to
www.mybusiness.org.nz

Having someone in the important coaching
role is particularly welcome to Alison.
“Yolanda is like any teenager. She doesn’t
want her mum hanging over her shoulder
showing her what to do.”
INCLUDING ALL PEOPLE
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Number one fan
SPORTS-MAD BEN LESLIE is a well-known
personality in his home town of Blenheim.
Service Manager Wendy Greig thinks you’d
be hard-pressed to find anyone in town who
hasn’t shared a laugh or a conversation with
the sociable 41-year-old at some stage.

decades. He has attended every TasmanMako game played on home turf since he can
remember. But Blenheim residents are now
just as likely to catch him working at the local
Pak’nSave where he’s employed as part-time
trolley assistant.

“He’s very distinctive due to his height (he’s
well over 6 feet) but more importantly Ben is
a real character. He’s got a fantastic, positive
attitude, he’s incredibly friendly and has a big
heart,” she says.

The job was secured with the support of Ioree
Tane, Service Coordinator for Supported
Employment. It is Ben’s first permanent
position and it’s made a huge difference to
how he feels about himself. “It feels good to
be working. Getting the first payslip felt weird,
but in a good way!” he says.

Ben is a familiar sight on the side lines at
Lansdowne Park, where he’s been involved
as a volunteer with the local club rugby for

Ben is currently renting and he was helped
by the Blenheim team to build up the practical
skills he needed to ensure his move out of the
family home was a smooth process.
Family is still very important to Ben. “I still
pop home every weekend to see mum and
dad… And for the ‘creature comforts’,” he
adds. Ben’s brother and his young family
also live locally and Ben is a proud uncle to
his nephews. “I see them all the time. I’m
definitely the favourite!”
So with a job secured and a roof over his
head, the only thing left for Ben was his
health. Ben’s weight was effecting his mobility
but he was hesitant to give exercise a go.
Wendy convinced Ben to give the gym a try.
He agreed to head along once and hasn’t
looked back since. “I’ve taken up ten pin
bowling; I play basketball and I go to the gym.
I’ve lost a lot of weight. I feel way more selfconfident now,” he says.
Ben gives his new job
the big thumbs up.

Ben is a familiar sight on the side lines at Lansdowne Park, where
he’s been involved as a volunteer with the local club rugby for
decades. He has attended every Tasman-Mako game played on
home turf since he can remember.
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Waikato’s unique boutique cultural
support service
MICHELLE HUANG IS the mother of two
young boys who began her journey with CCS
Disability Action about six years ago when
she began borrowing toys from the CCS
Disability Action Waikato Toy Library. She
went on to meet other Chinese families with
disabled children through the Coffee Club, a
joint initiative between CCS Disability Action
and Parent to Parent. Michelle has a natural
ability to connect people with one another and
with advocacy and information and she found
the more she became involved, the more she
came to understand the breadth of what CCS
Disability Action can offer.
Having a Community Support Coordinator
come into her own home also helped her
feelings of connection to her community and
to supports. Michelle found that when she
and her son needed the most support, such
as transitions from kindy to primary school,
and then primary school to intermediate, her
Coordinator was very active on her behalf.
At times when her needs were not so great,
the Coordinator was not as prominent in her
life. Michelle thinks CCS Disability Action is
very reactive and sensitive in this way, giving
families what they need when they need it
rather than always being present even when
not required.
In April this year, Michelle took on the unique
role of CCS Disability Action Chinese Rural
Support Worker working closely with Hoi
Lee, Team Leader Children and Families
Services/Community Support Coordinator.
Michelle now works with several local Waikato
Chinese families applying her own experience
as a parent of a disabled child to support
other parents. She organises pop-up coffee
mornings for mums who want to share their
experiences as well as pop-up play dates for
families who want to bring their children along
to meet and play with other kids. Michelle
believes the success of her support is the
ability to communicate with other Chinese
families in Mandarin and Cantonese.

Michelle Huang.

“I think people feel really genuinely heard
and understood on a deeper level when they
can communicate with someone else in their
mother tongue,” says Michelle.
“I understand the cultural sensitivities and
the ways Chinese families are often
traditionally set up. This really helps break
down barriers to providing information and
support because there is no judgement on
my part. I am from the same cultural
background so I can totally relate.”

For more information on this
boutique service, please call
Hoi on (07) 853 9761.
INCLUDING ALL PEOPLE
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A new pathway
to work
CS Disability Action is working in
partnership with the Canterbury District
Health Board and a group of not-forprofit agencies on an innovative employment
project aimed at building the employability of
a group of Christchurch youngsters.

C

Emelia and Ethan began their contracts
in February 2019. Aged 18 to 22 they are
embedded across the Burwood campus
to learn skills such as administration, food
service, healthcare assistance, orderlies,
ground keeping and supplies.

Project SEARCH is a year long, evidencebased programme for disabled school leavers
and runs entirely in the workplace.

The experience has been a challenging, but
rewarding one, for those involved.

Conceived in Cincinnati, United States in
1996, there are now more the 600 Project
SEARCH initiatives running worldwide.
Support and guidance from the US-based
team – who to date have visited twice – is
part of the model. The Christchurch-based
initiative is the first of its kind in Australasia.
Based at Burwood Hospital, the eight interns
– Deanna, Ricky, Tor, Finn, Hayley, Jason,
14

CCS DISABILITY ACTION

Ricky Reeves, who was supported by
CCS Disability Action before entering the
programme, has faced many barriers to
employment due to his impairment. He is
currently working in the administration team
and hopes the project will give him a muchneeded boost in the job-stakes.
“I went blind at the age of nine due to a brain
tumour. I’ve come across lots of barriers
within the last 12 years because of this, such

as how to use a computer or mobile device
and how to get around the city independently
and safely using my cane.”
“Project SEARCH has come at a good time in
my life. In this course I will learn all the skills I
need to get a job. One day I hope to create an
adaptive technology company where I would
help other people with software for computers
and smaller devices.”
Deanna Rogers has also been enjoying the
opportunity to make a real difference for the
patients within the physiotherapy department
where she’s based. “I love my job working in
physiotherapy. I do different things every day
and it keeps me busy. I have a lot of good
company from my workmates. I take the knee
class and the pool class and I get really good
comments from the patients and the staff,”
she explains.
A key part of the project’s point of difference
is the wrap-around support the interns
are provided.
Tutor Linda Leishman coordinates the project
at Burwood Hospital and is aided by Skills
Trainers Simon Dyer and Rae Svarnas. CCS
Disability Action rounds out the team with
Service Coordinators Lisa Wall and Pete
Boock who work as Job Developers.
It’s intensive, but rewarding work. “There’s
a lot of tailored support. Initially it’s about
building relationships and rapport. Then it
involves working alongside Simon and Rae
to assess where the intern’s interests, skills
and values lie. We support some of the
classroom-style learning too – with a focus on
skills that will help their employability.”
“Ultimately our role will be to support the
interns into full employment. We’re thinking
creatively about how we might do that too.
For example, we might find that video
CVs will showcase their skills in a way that
will help them stand out. Whatever it takes
as it’s very obvious that they have a lot to
offer employers, so it’s our job to help make
that a reality.”
The difference the programme is making
in the time it’s been up and running is
enormous. “The growth both personally and
professionally is outstanding. The interns

Above: Emelia Guthrie hard at work.
Left: Skills Advisor Simon Dyer, Jason Laurie,
Finn Lean-Massey, Ethan Hamilton-Currey, Skills
Advisor Rae Svarnas, Ricky Reeves, Deanna
Rogers, Tor Poulter, Hayley Butler, Linda
Leishman and Emelia Guthrie.

are absolutely owning their responsibilities,
problem solving on the job and taking a real
leadership role in their development. Hearing
from family and other workmates about how
well they’re doing is really incredible too,”
says Lisa.
It’s hoped that the transformational nature of
the project will have a wider impact over time.
The Project SEARCH steering committee
is working with other local employers and
funders to secure the project’s future.
Steering Committee member, Education
Advisor and Researcher Dr Colin Gladstone,
who originally pitched Project SEARCH to
the Canterbury DHB believes the model
can and will play a role in creating more
inclusive employers.
“Employer-led internships like Project
SEARCH not only change the lives of these
young people but also influence how they
are viewed; as valued, purposeful citizens,
making for a more inclusive society.”
INCLUDING ALL PEOPLE
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Mobility Parking hub opens in
Christchurch branch
THE MOBILITY PARKING Permit
Scheme has been supporting disabled
New Zealanders since 1977. Since this
time the scheme has grown exponentially,
and it is currently used by over 150,000
people. In order to keep the administration
of the scheme as efficient as possible,
CCS Disability Action is streamlining how
applications are processed.
BJ Clark, National Manager Access and
Infrastructure, is overseeing the changes.
“Permits will now be processed in a new
mobility parking hub, based in Christchurch.
People can still apply for a permit over-thecounter at their local branch, so people who
use the scheme won’t necessarily notice any
change. Having a core team working together
on Mobility Parking is a more effective way to
deliver the service,” he explains.
He feels the changes build on the solid work
of staff across the country. “In particular I
want to acknowledge the tremendous work
of Wendy Knowles, our former National
Coordinator based in Waikato, who has
capably overseen the administration of the
scheme for many years,” he says.
He sees the shift as the first stage in growing
the scheme into a true social enterprise, with

New National Coordinator – Mobility Parking Scheme
Lee Tua (left) with BJ Clark National Manager Access
and Infrastructure (right). Lee will head up the new
Mobility Parking hub in Christchurch.

clearly identified ‘social good’. “Disabled
people have told us that they would like to see
improved access in their communities and a
reduction in the misuse of the scheme and
abuse of mobility parks. We want to ensure
the scheme ultimately helps us tackle these
issues in an effective and strategic way,”
he says.

Go to www.MobilityParking.org.nz
to find out more about the scheme.

Holiday Homes for hire
DID YOU KNOW CCS Disability Action has
accessible holiday homes available for hire
for members? The properties are in Nelson,
Paroa (the West Coast of the South Island),
Christchurch, Tekapo and Queenstown.

To find out more go to:
www.ccsDisabilityAction.org.nz/
holidayhomes.
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Turning up the heat on Mobility
Parking cheats
HIGH LEVELS OF frustration about mobility
parking abuse are being taken seriously by
an increasing number of councils and carpark
providers who are partnering with CCS
Disability Action to launch the Access Aware
app in their area. The app allows people to
report mobility parking abuse in real time to
council enforcement officers. People can also
use the app to locate mobility parks and map
any that have not yet been added.
Palmerston North City Council, New Plymouth
District Council and Porirua City Council have
all signed on in recent months, with Waitaki
District Council almost ready to join. They join
Christchurch, Wellington, Upper Hutt, Lower
Hutt and Tauranga City Councils as early
adopters of the technology.
Private and other parking providers are also
seeing the benefits of Access Aware for their
customers and clients with Countdown and
Capital & Coast District Health Board also
trialling the app.
Raewyn Hailes, who spearheads the project
at CCS Disability Action, is excited to see
momentum building and the positive impact
the app is having. “As well as the chance
to reduce mobility parking abuse through
real time reporting and enforcement, we are
also learning so much from the data that’s
coming through. We can see where the
abuse hotspots are and how people are using
mobility parks to access their community.

Raewyn Hailes.

This information is incredibly valuable as we
seek to influence key decision and policymakers. We are also finding that by working
with councils and others we are connecting
with and creating this fantastic community
of influential people who are as passionate
about access as we are,” she explains.

Access Aware is free to
download. You can find it on
Google Play or the Apple store by
searching for ‘Access Aware’.
To find out more go to:
www.ccsDisabilityAction.org.nz/
AccessAware.
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Shout Outs
Tina Syme – General Manager Northern
JUNE, PATTI, POURIA & Michelle form Te
Roopu Awhina; the administration team for
the Auckland and Whangarei branches.
They are the friendly face of our organisation.
The individuals in the team reflect the
core values of awhina (support, benefit)
and manaakitanga (hospitality, kindness,
generosity) and are always prepared to go
the extra mile for the people we support, each
other and the staff in the Northern region.
This team are responsible for a range of
tasks including reception, property
maintenance, Mobility Parking administration,
Total Mobility assessments, managing room
hire as well as providing administrative
support to the branches.
We receive a lot of positive feedback about
the service they provide. “Amazing”, “pleasant
and helpful”, “cheerful, courteous, efficient
and professional” are just some of the
compliments we have received. Indeed, one
person said: “I am glad you hire amazing
staff” and we agree!

Patti Poa, Pouria Daryani and June Shaw.

Michelle Devine.

Colene Herbert – General Manager Midland
THE MIDLAND REGION would like to
acknowledge Tracey Otton who is a Support
Worker from the Hawkes Bay.
Tracey has been an integral part of the
Napier team for the past five years, working
alongside many of our whānau/family with
more complex support needs. Tracey is very
passionate about CCS Disability Action and
our vision and drive for inclusion of all people.
She comes with many years’ experience
within the disability and mental health sector
and her approach is warm and inviting. Tracey
was recently appointed as the newest Service
Coordinator for Napier under the Supported
18
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Tracey Otton.

Independent Living contract and will start
work in the role soon. Congratulations Tracey
we all look forward to working alongside you
in this new role!

Janine Richards – General Manager Central
THE CENTRAL REGION would like to
thank our Regional Finance Administrator
Gabriel Grigor for her tireless efforts to
support to the region, branches and our
Business Support Team. She ensures we
meet deadlines and that we have all the
information we need in order to make good
decisions to meet the needs of our staff
and people we support.
Gabriel is always responsive, flexible and
goes over and above to support the work
at all times.
Gabriel will be leaving us soon to follow her
path of becoming a Police Officer. We will
all miss her very much but support her in
every way to follow her dreams. There will
always be a place here at CCS Disability
Action for Gabriel.
E te wahine toa, haere koe, I raro I te hipoki
aroha me te rangimarie.
To you the strong woman, go under the
covering of love and peace.

Gabriel Grigor.

Ngā mihi maioha! Thanks and appreciation
from the Central region.

Melissa Smith – General Manager Southern
WHEN THE ENABLING Good Lives
approach was launched in 2012 this meant
a new way of working for the Adult Services
team in Christchurch.
This Shout Out is a recognition of the focus
that has been applied by this team since that
time, with services changing and the way that
people engage with support altering. Over the
past two years we have diversified further,
through the addition of several new contracts.
Different members of the team have worked
through what these contracts mean, provided
input and feedback into documentation and
processes and found constructive ways to roll
these services out and support others around
the region. Thank you all for your continued
effort, support of the branch and your true
dedication to the people we support.

Back row from left to right: Lisa Wall, Dee Black,
Steven Daw, Glenda Miller and Sue Bruce.
Front row from left to right: Thomas Callanan,
Kerri Bonner and Gargi Singh.
Absent: Tracey Crichton, Trish Davis,
Stephen McLennan, Mandy Price
and Christine Muff.
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What’s happening in our branches
National office:
Building access advocates
CCS DISABILITY ACTION staff and
governance members hit a boot camp of a
different kind during 2019. The ‘Access Boot
Camp’ training focused on design solutions
for the built environment, introduced the
concept of Universal Design and explored
how these topics relate to the social
model of disability.
General Manager of Lifemark Geoff Penrose
ran the workshops across the country and
was enthusiastic about putting the efforts of
the organisation, both locally and nationally,
in context.

local companies to improve facilities, through
to advocacy at a national level; it was great to
consider the role we can all play in promoting
Universal Design.”

“CCS Disability Action does a lot of great
work to improve access for disabled people.
From individual staff members working with

If you would like to learn more
about universal design go to:
	
www.lifemark.co.nz

Midland region:
Librarian spreads the word
INFORMATION MANAGER MELANIE
Stassen never travels light for work. In
August 2019 she packed some 60kgs of
books, DVDs, audio books and magazines
for a visit to the Waikato branch of
CCS Disability Action.
In addition to Waikato branch staff, Melanie
invited staff from community groups Life
Unlimited and Altogether Autism to check out
and borrow the library’s resources.
The CCS Disability Action Library and
Information Service provides a wide
range of information and resources on
disability nationwide.
“I’m really happy to travel anywhere where
I can be of use. Tailored resources and
information can make a huge difference for
disabled people and their whānau, depending
on where they’re at in life. We have a huge
20
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Melanie Stassen.

range of information in a number of different
formats so I’m always happy to hunt through
our collections to find something that fits
people’s needs,” says Melanie.
To find out more, or to request a
resource, you can access the Library &
Information Service via:
	
https://ccsdisabilityaction.softlinkhosting.
co.nz/liberty/libraryHome.do

Southern region:
Taking the next step
THE NEXT STEPS expo is an annual event
targeted at disabled youth that showcases
what is available in greater Christchurch.
The free two-day event was held in April and
played host to dozens of service providers,
local clubs and groups. It proved popular
with young people and their families with an
estimated 2000 people enjoying the stalls,
music, kai and presentations over the day.
For Thomas Callanan, Service Manager –
Adult Services it was a valuable opportunity
to share the work CCS Disability Action does
with disabled youth in Ōtautahi.
“It was great to see so many people and their
families enjoying themselves with a wide
variety of information available. It’s important

Abby McCormack, Service
Manager Family, Youth & West Coast
Services was one of a team of 12
CCS Disability Action staff who
‘meeted and greeted’ at the
Next steps expo.

for young people to understand that they have
plenty of choices as they plan their future.
To see such high levels of engagement was
awesome,” he says.

Midland region:
Lighting up lives
in Tauranga
THE WAIKATO AND Bay of Plenty teams
joined forces to educate, inspire and inform
at an event organised by the Tauranga Youth
Development Team (TYDT) in August 2019.
TYDT is a not-for-profit group that supports
local youth. They invited CCS Disability Action
to speak at one of their monthly seminars
on the topic of ‘Youth with Disabilities’.
Maurice Flynn, Regional Disability Leadership
Coordinator, delivered a workshop to a crowd
of around 30 service providers, parents and
young people. He shared his story as a
disabled person, discussed the responsibility
parents have to raise disabled children who
aren’t afraid to speak up, the importance of
language in relation to disability and detailed
how unconscious bias effects disabled
people’s opportunities.
It provided food for thought for many
attendees. Paula Young, Service Manager

Maurice Flynn.

for Tauranga, was also present to share
information about CCS Disability Action’s local
services for disabled youth. She described the
event as having a real impact on attendees.
“There were so many people who described
the workshop to me as a ‘light-bulb moment’.
Maurice did such an amazing job of sharing
his experiences and insight. We had people
asking for notes that they could share with
others, so I am confident the presentation
will have a much greater impact beyond the
people in the room,” she said.
INCLUDING ALL PEOPLE
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Northern region:
Ministers listen to Many Voices
Tuia ki te rangi
Tuia ki te whenua
Tuia ki nga iwi katoa.
We are woven together through the
heaven and earth.

give them a voice and share their pounamu
[treasured] outcomes. It was an awesome
experience,” explains Recenia Kāka National
Kaiārahi – Māori Development for CCS
Disability Action.

IN AUGUST 2019 Karanga Maha – Many
Voices leaders from Auckland, Dargaville and
Tauranga and CCS Disability Action staff met
with Hon. Carmel Sepuloni and Hon. Kelvin
Davis in the Whangārei office.

Participants explained how the Karanga Maha
hui, which are held on marae across the
country, have helped them find a voice, gain
confidence in their identity as disabled Māori
and connect more deeply to their culture. One
couple shared how they found each other and
they are now married!

Minister Sepuloni holds both the Social
Development and Disability Issues portfolios
while Minister Davis holds the Māori Crown
Relations: Te Arawhiti portfolio.
The purpose of the meeting with the
Ministers was to share the impact Karanga
Maha has had on the lives of whānau hauā
(disabled Māori).
“Karanga Maha started off as an opportunity
for CCS Disability Action to connect with
whānau as a service provider. Over the eight
years we’ve been supporting this mahi it has
taken on a life of its own. The ownership
now sits very clearly with the Karanga Maha
whānau. This meeting was an opportunity to
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Recenia believes their stories and insights
met with a receptive audience. “I felt like the
Ministers were really receptive and could see
the value in this work for disabled people and
their whānau. It was an important opportunity
to share the kaupapa [approach] and we are
really looking forward to working with their
teams to develop this further,” she says.
Back row: Jonathan Tautari, Tere Simona, Tina Syme,
Linda Stewart, Minister Carmel Sepuloni, Minister
Kelvin Davis and Naku Simona. Middle row: Robert
Nathan, Te Aroha Teriaki, Recenia Kāka, Tanika
Simona, Barbara Toia and Martha Toia. Front row:
Hoori Sinclair, Renah Hohaia and Ebony Sinclair.

Central region:
Social change campaigners
win award
MY LIFE MY Way is a collaboration of
disabled people, their families, organisations
and other community members from the Hutt
Valley. They aim to make the Hutt Valley
a place where people with disabilities live
their lives well, and as they choose, within
their community. CCS Disability Action is
one of the organisations involved with the
initiative and employs Nathan Bond through
the Mainstream programme to provide
administrative support for the group.
My Life My Way focuses on established local
initiatives and looks to improve the way these
support disabled people and their families.
They have three core areas where they work;
information, design of support and transport.
The efforts of the My Life My Way team have
been rewarded with a win for Upper Hutt in the
Health and Wellbeing section of the Wellington
Airport Regional Community Awards.

Genevieve McLachlan with her service
dog Pedro and Nathan Bond accept
the Wellington Airport Regional
Community Awards on behalf of the
My Life My Way team.

To learn more about My Life My Way,
or to get involved go to:
	
www.facebook.com/MyLifeMyWayNZ

Central region:
New Whanganui team ready
for action
THE WHANGANUI BRANCH has
welcomed two new faces, Community
Support Coordinators Kevin Coffey and
Cheryl Cole-Baker. The pair are both
Whanganui locals and bring a wealth of
experience delivering person-directed
services to their roles.
Jude Stephenson, Service Manager for the
branch is delighted to have the experienced
duo ready for action. “Kevin and Cheryl are
both highly motivated and experienced. There
has been a real gap in Whanganui in the
area of Employment Support in particular, so
it’s great to be in a position to deliver some
fantastic outcomes for disabled people and
their whānau in the community,” she says.

Kevin Coffey and Cheryl Cole-Baker.

The team are enjoying the relatively new
Whanganui office which is accessible and in a
great central location.
Get in touch today:
06 347 1176 or 0800 227 2255
	
Whanganui@ccsDisabilityAction.org.nz
	Suite 12 Wicksteed Terrace
212 Victoria Avenue, Whanganui
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Get in touch
Whakapā mai
IF YOU’RE INTERESTED in more information or would like to get in touch we would love
to hear from you.
	0800 227 2255
Info@ccsDisabilityAction.org.nz
	Level 3 Orbit Systems House, 94 Dixon St, Wellington 6011
PO Box 6349, Wellington 6141
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
	www.ccsDisabilityAction.org.nz

