Annual Report
Te Pūrongo ā-Tau
CCS Disability Action South & Central Taranaki Incorporated 2019/20

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Discover the difference
we make in people’s lives
across the region.

Get in touch
South and Central Taranaki
(06) 278 7212 or 0800 227 2255
@ S&CTaranaki@ccsDisabilityAction.org.nz
85-87 Princes Street, Hawera 4610
PO Box 687, Hawera 4640
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31166
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Local Committee report

A year of changes
IT GIVES ME pleasure to present the 85th
Annual report of the South and Central
Taranaki branch.
This year has certainly been a year like
no other with COVID-19 being a major
disruption and still an ongoing challenge.
However, our branch services mainly
continued with precautions in place to
protect both staff and the people we
support. Committee meetings were
also disrupted but have taken place by
teleconference, which is not the same as
face to face.
A big thank you to the dedicated staff who
work hard and have coped with COVID-19
very well. Having the office open part time
for five days a week in my view has been
very successful especially with mobility
parking inquiries. Once again thank
you to Ali Goldby Service Manager and
Janine Hoete-Thornton General Manager,
you have been a pleasure to work with
and also our thanks to the Senior Service
Coordinator, Paparina Burgoyne
and her team.
We appreciate the assistance of the
national office in times of need and their
immense wealth of knowledge built up over
many years. Maurice Priestley Regional

Representative on the National board has
been a pleasure to work with and I look
forward to working with Maurice in the
future with its likely challenges. Lyle Palmer
National Funding Coordinator has also
done a good job this year in his successful
applications for various grants.
The 12-month trading position of the
branch has been challenging, as it
has been in recent years, but I believe
the branch has turned the corner, and
is seeing, and will continue to see
improvement. Except for a couple of
months of negative trading, it has been
a positive year, which is encouraging.
Thankfully the overall financial position of
the branch is still strong.
I would like to acknowledge the work put
in by fellow committee members and a big
thank you to you all. We also acknowledge
the continued support of the local
communities and the district Councils.

Ralph Gibson
Local Committee Chair

This year has certainly been a year like no other
with COVID-19 being a major disruption.

INCLUDING ALL PEOPLE
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Regional
Representative’s
report
Tēnā koutou katoa.
IN THE LAST year, at the board table
we have been challenged to be sharp
and ready. This phrase describes CCS
Disability Action in the last year.
At the December Governance forum in
2019 we presented two frameworks:
The Disability Leadership Framework
2019-2022 and The Maori Disability
Framework 2019-2022 Titiro Whakamuri,
Anga Whakamua, as well as the Strategic
Priorities for 2019-2022. These documents
represent hours of work by many people
and set important directions for our
organisation. These documents will help
guide us as we continue to respond to the
challenges of the new normal.
At the December Forum was the launch of
the report on, The state of wellbeing and
equality for disabled people, their families,
and whānau, which was authored by Sam
Murray, the National Policy Manager. It
shone a light on the inequality between
disabled people and non-disabled people
through statistics, a first for Aotearoa New
Zealand. It provides another tool for us to
be sharp and ready in our advocacy work
with Government.
COVID-19 brought with it a whole new
normal and from all accounts CCS Disability

Action was able respond and pivot to
maintain our services to the people we
support and their whānau. All staff and
governance are to be congratulated for
the way in which they have contributed
to ensuring the organisation has survived
under pressure.
Chief Executive David Matthews has
agreed to stay on an extra year and
continue to be part of the team leading
us through these turbulent times. Dairne
Kirton has been exemplary in her role as
President over this period and has
ensured that the board has been
responsive, sharp and ready to provide
the governance oversight required for the
organisation’s operations.
My thanks go out to Janine HoeteThornton, General Manager of the Central
region and her teams in each branch for
all their efforts way and beyond the call of
duty over the last year.

Maurice Priestley
Regional Representative

COVID-19 brought with it a whole new normal.

4

CCS DISABILITY ACTION

General Manager’s
report
WHAT A YEAR it’s been and while we
don’t want our year to be dominated by one
feature, it’s fair to say that the COVID-19
crisis was the catalyst for significant
change for Aotearoa and the way our
organisation and staff member’s work. Like
many around the country, our staff readily
adapted to a new normal. We may have
spent time locked down, but that didn’t
prevent us from providing people with the
support they needed during that time; we
just did things differently.
Technology became our way of connecting
with people we support our communities
and our staff, whether it was online through
Zoom and Teams meetings, and many text
and phone conversations.

We continue to build our presence and
valued reputation in South & Central
Taranaki and I would like to thank all those
who have supported us:
• People we support and their families.
• Our local committee for their guidance
and support.
• Our staff who have continued to work
tirelessly in this time of change and
uncertainty alongside our Service
Manager, Alison Goldby, who has shown
amazing leadership.
• Our Patron’s “Neil Volzke and “Ross
Dunlop”.
• Volunteers’, funders and sponsors.

Generally, we helped each other overcome
some difficulties as we joined with the rest
of the country in realising that we’re all in
this together.

• Our branch members.

To the people we supported during
lockdown, thank you for the massive role
you played. You epitomised ‘work around’
and adaptability. But that is something
most of you do every day, and it gives food
for thought. Disabled people shouldn’t have
to ‘work-around’ or adapt. Our homes,
our workplaces, our communities and
indeed our whole way of living should be
accessible to everyone. With the changes
that COVID-19 has created in our
day-to-day lives, we’ll be looking for new
opportunities to make our society
more accessible.

“Me mahi tahi tatou mo te Oranga
o te Katoa”.

• Our Regional Representative, Maurice
Priestley who continues to keep us
connected both locally and nationally.

Janine Hoete-Thornton
General Manager Central Region
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE CCS DISABILITY Action South and
Central Taranaki branch has provided
services and supports throughout Hawera,
Stratford and Opunake and the wider
South and Central Taranaki boundary
region, from our branches purpose built
fully accessible offices at 85 Princes Street
in Hawera. Support has been provided
to 98 people within the last year. This
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included children and their families, youth
and adults across our wide and varied
services. Support provided is delivered in
accordance with the Enabling Good Lives
Principles, ensuring that people are in
the driving seat over all aspects of their
lives and are supported and encouraged
to make their own decisions and
life choices.

Enabling Good Lives Principles
Principle 1 – Self Determination
Principle 2 – Beginning Early
Principle 3 – Person Centred
Principle 4 – Ordinary Life Outcomes

Child & Family Services
Our teams worked with 51 children and
young people and their families/whānau
during the year. This support was funded
through contracts that we hold with the
Ministry of Health, Supported Lifestyles
and Intensive Wraparound Services, as
well as with the Ministry of Children –
Oranga Tamariki (MCOT).
Youth – Transition Services
Many of the students received Transition
services funded by the Ministry of Social
Development. Support included CV
development, goal setting and future
planning support and, sourcing work
experience and activities to participate in,
within their communities, such as sports
and community groups of interest.

Principle 5 – Mainstream First
Principle 6 – Mana Enhancing
Principle 7 – Easy to Use
Principle 8 – Relationship Building

Adults Services
We continued to provide Vocational
Services funded by the Ministry of Social
Development to 23 individuals, to support
youth and adults with their individual goals
of sourcing paid work, work experience,
tertiary studies and/or community
participation activities, such as joining
various clubs, groups and participating in
activities of interest.
Our Supported Employment Service
funded by MSD, is going very well, with
several people that we support being
successful with obtaining paid employment
across Taranaki.
CCS Disability Action has now supported
two people with ACC Living My Life
INCLUDING ALL PEOPLE

7

ANNUAL REPORT 2019/20

Services. The Living My Life service has
included Personal PATH Planning and can
include Independent Facilitation and
Tailored Supports.
My Business supports individuals into
setting up their own business and
becoming self-employed. CCS Disability
Action can support, connect and fund
a person who wants to become or who
already are self-employed. We can
provide personalised recommendations,
connections and funding for a wide range
of business-related support services, such
as mentors, training, shared office space,
equipment and support with the practical
aspects of starting a business.
Supported Living is for people who want
to live in their own homes and maintain
maximum independence, but with support
provided as needed. 16 people received
Supported Living Services in South and
Central Taranaki within the past year.
Another Supported Living option is
Contract Board, which ensures that
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a person can live in a home of their choice
both with a caregiver(s) providing 24/7
support and oversight.
Individualised funding is an appealing option
for an individual and/or their families/whānau
that enables maximum choice and decision
making on how they would like to utilise
their allocated Ministry of Health funding.
Whānau First continues to operate from out
Outreach Offices in Patea every second
Tuesday from 9am to 12pm, and every
Wednesday in Stratford, providing services
and supports to all people living with
disability, to ensure that they can access
our services and supports locally.
Mobility Parking Permits can be processed
from all Taranaki branches and Outreach
offices within the district.
Recruitment for a Pou Arahi is in process
and we would hope to have more hui for
Karanga Maha (Many Voices) at local
Marae in 2020/2021.

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
South and Central Taranaki
(06) 278 7212 or 0800 227 2255
@ S&CTaranaki@ccsDisabilityAction.org.nz
North Taranaki
(06) 758 5423 or 0800 227 2255
@ NTaranaki@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we
work alongside. Each person shapes our role in their lives, which is
to support them to achieve their goals, vision and ambitions.

Doing what you love
11-YEAR-OLD Isaac Giblin enjoys many
hobbies including dancing, climbing, art,
cooking and mostly horse riding with
Riding for the Disabled Association (RDA).
Last year he graduated from RDA. Being
around horses provide comfort and the
beautiful creatures have a calming effect
on Isaac. The work RDA staff do with
Issac give him the opportunity to show
care and empathy.
With the support of Service Coordinator
Sandy Nuku, CCS Disability Action
South & Central Taranaki to navigate
the information and application process
for Individualised Funding, Isaac can
experience new opportunities doing the
things he loves. He spends one afternoon
a week caring for the horses by grooming
and cooing to them which has made a
huge difference in his life. Isaac was
able to try harness riding for the first
time at a junior event and enjoys the
horse racing a lot.
Isaac also participates in a dance
classes and is doing level two Jazz,
Hip Hop and Acro – a style of dance
that combines classical dance
methods with acrobatic elements.
Issacs is a talented dancer and is
flawless with copying technique.
Isaac trying harness riding
for the first time.
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Being around horses
provide comfort and the
beautiful creatures have a
calming effect on Isaac.

Gaining independence
32-YEAR-OLD Tracey Hatcher has been
supported by CCS Disability Action since
June 2020 under the Vocational and
Supported Independent Living contracts.
Tracey worked collaboratively with
branch Coordinators to achieve her goals
as she was living in a small rural town
and experienced numerous barriers to
community participation, study and work
experience, because of limited availability
to public transport.
CCS Disability Action supported Tracey to
find a comfortable, affordable independent
living arrangement where she boards in
Hawera. Tracey is supported to do her own
laundry and she takes turns to cook meals.
Tracey lives in Hawera four days a week
when she is studying and returns to her
mother’s home on the weekends. Tracey’s
larger goal is having a rental property of

her own and for now boarding in Hawera
enables her to independently attend the
Foundations Skills course at the Western
Institute of Technology, Taranaki campus
where she has made friends with other
students and is developing her own
natural supports.
In addition, Tracey has been supported to
secure work experience in her chosen path
of Early Childhood Education. She attends
the Kids Barn Childcare centre once a
week, allowing her to practice her skills and
learn from the experienced team.
Tracey’s mum Helen says, “the work
CCS Disability Action does is changing
people’s lives!”.
Tracy outside Western Institute of
Technology, Taranaki campus.

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2020
Revenue: Our revenue was received from
Government contracts

79%

Other revenue

1%

Investments

1%

Other contracts and grants

18%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our operating revenue was

541

491

Our expenditure was

576

525

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(35)

(34)

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

(35)

(34)

Opening Society Funds as at 1 July

738

772

Total comprehensive revenue and expense

(35)

(34)

CLOSING SOCIETY FUNDS AS AT 30 JUNE

703

738

Summarised statement of changes in equity
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Expenditure: Our funds were spent on
Staff costs inc training & development

61%

IT

4%

Property incl. furniture, fittings & equipment

3%

Travel and accommodation

4%

Programme costs

11%

Other costs

13%

Depreciation

4%

Graph rounded to nearest percentage point

Summarised statement of financial position
2020 $000’s

2019 $000’s

Current assets

356

378

Non-current assets

437

453

Total assets

793

831

Current liabilities

90

93

Total liabilities

90

93

703

738

703

738

Cashflows from operating activities

57

(145)

Cashflows from investing activities

(4)

(8)

Opening cash and bank balances

65

218

118

65

NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

TOTAL CASH AND BANK BALANCES

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action South & Central Taranaki
Incorporated
A SUMMARY OF the CCS Disability
Action South and Central Taranaki
Incorporated (“the Society”) audited
financial statements for the year ended
30 June 2020 is shown in the Financial
Summary section of this annual report. The
summary financial statements have been
prepared in accordance with PBE FRS-43
Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 7 October 2020, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Hoete-Thornton,
General Manager on 7 October 2020 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Co-Patrons

• Neil Volzke, Stratford District Mayor
• Ross Dunlop, South Taranaki Mayor

• Linda Scott
• Nita Tavendale
• Sophia He

Local Committee

Regional HR

• Judy Kemsley
• June Tolland
• Graeme Scott
• Linda Howson
• Delwyn Kemsley
• Lyn Taylor
• Trish Coleman
• Ralph Gibson
• Neil Walker

Regional Representative to
the National Board
• Maurice Priestley

General Manager
• Janine Hoete-Thornton

Regional Management Team
• Alison Goldby
• Ange Field
• Helen Cronin
• Jude Stephenson
• May Ioane
• Mike Keyworth
• Oliver Goulden
• Papuwai Porter-Samuels
• Raewyn Hailes
• Ross Livingstone
• Tilomai Solia

Regional Finance Team
• Charlene Bartlett
• Gabriel Grigor

• Frankie Singh
• Margaret Phillips

Our Branch Staff

• Alison Goldby, Service Manager
• Paparina Burgoyne
• Sandy Nuku
• Vanessa Hopgood
• Jess Bland
• Hannah Baker
• Barry McLernon
• Brenda Smith
• Sharon Booker
• Debbie Baptiste
• Craig Skelton
• Tania Springfield
• Guy Pavlik

The year in numbers

5,082

number of “likes” for
the CCS Disability
Action Facebook page.

101,193

number of people
who visited the
www.ccsDisabilityAction.org.nz to find
out about the support, advocacy and
information we can offer.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Trusts and Foundations

• COGS South Taranaki Committee
$4,000 operating costs
• NZ Lottery Grants Board $15,000
operating costs
• Lysaght Watt Trust
• MSD Covid Awareness and
Preparedness Fund
• Pelorus Trust
• Pub Charity Ltd
• The Southern Trust
• The Trusts Community Foundation
• TSB Community Trust

Life Members
• Trish Coleman
• Ralph Gibson
• Neil Walker
• June Tolland
• A.A Baikie
• N. Moller
• Thelma Boyd
• Betty Caldwell
• Barbara Thayer
• Brian Jeffares

