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CCS Disability Action is committed to making inclusion a way of life. In our
way of thinking, our relationships, employment and accessibility. Inclusion is
every person’s right.
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Local Advisory
Committee report
KIA ORA KOUTOU
Another year done and dusted and
another year that came with some ups and
downs with COVID-19 still around.
This year has seen some changes with
David Matthews’ retiring from CE and
welcoming Mel Smith to the role. I had
the privilege of attending the Powhiri for
Mel and the farewell for David, it was an
amazing experience.
I want to take this time to thank my fellow
Local Advisory Committee (LAC) members
for their continued support and hope that
they remain on as I will retire from Chair

at the AGM this year. Although it has been
a quiet year with no major projects, we
hope that 2022 brings some interesting
challenges for us.
In closing, I would like to thank Colene
Herbert, General Manager and Jacqui
Tarawa, Secretary to the LAC. I’d also
like to thank the Waikato team for your
continued and ongoing support.

Michael Groot
Local Advisory Committee Chairperson
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Local Executive
Committee report
ONE OF THE main roles of the Local
Executive Committee (LEC) is to ensure
the financial wellbeing of the Waikato
branch. With this in mind, we are pleased
to share the financial result for the 2021
financial year was a small operating
surplus of $26,000. In addition to this, a
surplus of $485,000 was achieved from
non-operational activity. The total surplus
for the year was $511,000.
Our net asset balance was $7.5 million,
placing us in a strong position to navigate
the year ahead. Health and safety
continue to be a focus for the LEC as
we adapt through this global pandemic.
Keeping the staff and the people we
support safe and protected is our main
priority and we continually review the
effectiveness of our health and safety
response at every meeting.
A big thank you to all the staff and
volunteers. We would not be where we are
without your continued commitment and
hard work to serve our community.
Ngā mihi,

Jahron Neha
Local Executive Committee
Chairperson
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Regional
Representative report
TĒNĀ KOUTOU KATOA
Reflecting on 2021 and the everchanging
landscape that we see ourselves a part
of, there are many events that will shape
the path of CCS Disability Action. During
2021 we saw a changing of the guard at
CCS Disability Action. David Matthews’
significant contribution to our organisation
was officially recognised at a function in
June as he retired from his role as CE.
We were delighted to see David’s impact
on the disability sector during the last
twenty-one years acknowledged in the
Queen’s Birthday Honours through a welldeserved Queen’s Service Order. David’s
knowledge and passion will be greatly
missed and we take this opportunity to
express our sincere gratitude to him and
wish him the very best for his retirement.
As we say goodbye to David, we are
pleased to welcome our new CE, Mel
Smith into the role. Mel will be known
by many of you through her positions
of Deputy CE and General Manager for
the Southern region. Mel also has a long
history within the disability sector and we
are looking forward to working with her to
build on the great legacy left by David.
Training is a high priority for CCS
Disability Action for people at all levels of
our organisation. An online opportunity
for governance members called the
Governance Discovery Tour was launched
recently through a platform called
‘Schoology’, a tool which enables people
to up-skill and learn at their own pace.
This was showcased recently at our
governance forum in June.

Te Whakapai Anga, the CCS Disability
Action Quality Framework was launched
in late 2020. This framework helps us
to review and refine, reflect and create
change where it’s needed. It has been
designed to support the work of the
organisation at all levels and deliver better
outcomes for disabled people and each
other.
COVID-19 has continued to be on
our minds. We are so fortunate as an
organisation to have teams who handle
these situations so well. I would like to
acknowledge and thank Colene Herbert,
General Manager and the wider team in
Waikato and BoP who ensure that the
focus continues to be on the people we
support during these challenging times.
I’d also like to thank our governance
members for their commitment and
continued support of our region.
It continues to be a pleasure and a
privilege to represent our region on the
CCS Disability Action national board.
Kia kaha, Kia Maia, Kia Manawanui.
Ngā Mihi Nui,

Sarah Verran
Regionally Elected board member
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From the General
Manager
LAST YEAR I said that the latter part
of that year could be, with apologies to
Charles Dickens, “the best of times and
the worst of times.” Being a positive
person though, Winston Churchill’s
great quote resonates with me today,
“A pessimist sees difficulty in every
opportunity; an optimist sees the
opportunity in every difficulty.”
Last financial year certainly had its
difficulties. However, I think we’ve
come out the other side stronger and
certainly more positive about the way our
organisation can support people, even in
adverse circumstances.
Our staff members are well trained in the
use of personal protective equipment to
keep them and those around them safe
whilst working. Importantly, we’ve found
new ways to support people. We’ve made
a lot more use of technology like Teams
and Zoom. Then, by showing people how
that technology works, they too have been
able to keep in touch with others. Some
people have, understandably, been a little
anxious about reconnecting following
lockdown and the ongoing COVID related
news we’re receiving. However, we
continue to work with them at their own
pace, supporting them to rebuild their
confidence.
Throughout the Midland region, we’re
increasingly concerned about the crisis
of unaffordable housing and the lack of

6

CCS DISABILITY ACTION

accessible housing. We’re seeing more
and more individuals and families in
very difficult circumstances. I know any
solution is not going to be easy, so in the
meantime, our coordinators continue to
work closely with housing providers and
agencies to support people to find housing
that suits them. It’s difficult to face, but it
seems like there’s little light at the end of
this tunnel.
Thank you to the people we support
who have chosen CCS Disability Action
Waikato to be your provider over the last
twelve months. I hope that your journey
with us has been everything you would
want it to be. Thank you to our dedicated
branch leaders and coordinators who try
their very best to provide great service.
The branches of the Midland region are
excited about the new leadership of the
organisation and we look forward to a
bright future with Mel Smith guiding the
waka.
‘He waka eke noa – We’re all in this
together’.
Warm greetings to you all,

Colene Herbert
General Manager

Our services
CCS Disability Action is New Zealand’s largest pan-disability
support and advocacy organisation. We work in partnership with
disabled people, their families and whānau to have choice
and control in their lives. Below are the range of services
and supports we offer our local community.
THE WAIKATO BRANCH covers the
districts of Waikato, King Country, Hauraki
and Coromandel Peninsula and serves
a population of more than 435,000. The
branch staff have continued to work
alongside disabled people, their family
and whānau from across the region and
provide people with a range of information
and support services, using our Supported
Lifestyles approach, which is unique to
CCS Disability Action.
The branch is home for seventeen
office-based staff filling coordination,
administration, regional support and
management positions. In addition to the
team of sixteen at Te Whare Poipoi, our
children’s short term respite facility, there
are sixty-five support workers actively

connecting on a regular basis with the
people we support in our many diverse
communities.
This year the branch provided direct
support to 432 disabled people and their
families and whānau, 31% of whom were
Māori. This support was individualised
and hugely varied, with a noticeable trend
being the complexity and intensity of the
issues people were experiencing. Of the
people currently supported by the branch
58% are children and youth under the age
of sixteen and with a growing diversity of
other ethnicities and cultures represented
(21%). A total of 68,410 hours of service
was delivered by the Waikato branch for
the twelve-month period from 1 July 2020
to 30 June 2021.

INCLUDING ALL PEOPLE
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The Enabling Good Lives principles
are applied across our work especially
where self-determination and beginning
early have been priorities when supporting
youth aged fourteen plus as they move
toward transitioning from school. A key
focus for the Toy Library has been to
extend the catalogue to include Autism
Spectrum Disorder specific toys and for
the current 1000 plus toys, making them
more accessible via the online platform.
This year, Te Whare Poipoi, the children’s
short term respite facility received
generous funding from the Gemini Trust
for a new, specially, outfitted van to
safely transport children to access their
communities.
Supporting people to have a strong voice,
greater knowledge and relationships
remains a priority for the Youth & Adult
team. Over the year the team has

provided over 50,000 hours of support for
people to access training and education,
to get involved in community groups and
activities, to live more independently, to
budget, to manage bills, to go grocery
shopping and gain greater confidence
to access their communities more
independently.
The pressure on affordable, accessible
housing in Hamilton and the wider Waikato
region has been especially challenging
for disabled people. A further outcome
of our advocacy has been to support
individuals and whānau to become leaders
in their own lives as they are able to move
from emergency housing into accessible
accommodation, thus having greater
choice and control to be living and building
relationships in the communities of their
choice.

Over the year the team have provided over 50,000
hours of support for people...
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The wellbeing of disabled people is
supported through our advocacy for
greater access to their communities. In
the last twelve months, Waikato branch
also processed and issued 2875 Mobility
Parking permits of which 83% were long
term permits (five years) for individuals.
Advocacy on transport issues with
Regional and District Councils across
the region has seen greater adoption
of the Total Mobility scheme which is
funded in partnership by local and central
government to assist people with longterm impairments to better access their
community. As well this year, Hamilton
City welcomed the introduction of the
fully accessible Te Huia daily commuter
train service to Auckland where our
advocacy also contributed to the design
and accessibility of the supporting
infrastructure.

On a sad note, the branch wishes to
acknowledge the passing of Ron Wiberg,
recent past Patron, in October 2020.
Ron was an incredible contributor to the
organisation, holding numerous executive
positions at local and national level. He
showed great vision and commitment
to the disability sector in his forty-seven
years of service. An unveiling of a
memorial plaque by the family prior to
the AGM in November was a memorable
event in the branch’s history.
Through achievements and milestones
such as these, we are proud to continue
to support outcomes where every disabled
person is included and participates in the
life of their community and family.
Kathy Harward
Service Manager

INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we
work alongside. Each person shapes our role in their lives, which is
to support them to achieve their goals, vision and ambitions.

Paying it forward
FOR ZANE AND Rachel Jowsey, family is
everything. The couple lead full lives with
three kids; Zara (19), Georgie (17) and
Max (14). Zane works in a family business
just out of Raglan with his dad and brother
while Rachel draws on her experience as
a mum of a disabled child to help others
in her role as a Special Education Needs
Coordinator (SENCO) at a nearby school.

Zane and Rachel were originally
connected to CCS Disability Action by
Conductive Education. Hoi Lee, Team
Leader Child & Family in Hamilton,
suggested the family might all benefit from
Max trying a short stay at Te Whare Poipoi
– a CCS Disability Action run centre which
provides respite for disabled children and
youth.

Max was just a baby when they learned
he had an unexpected medical condition.
“He was such a happy wee chap,” says
Zane “but we spent a lot of time in hospital
in those early years as his health seriously
deteriorated.”

The couple were originally hesitant. “It
is a really big deal to trust your child
to someone else’s care. We were also
worried what people would think of us –
like it would seem like we couldn’t look
after him. It took the encouragement of
some friends to get us to say yes,” explains
Zane.

Max now uses a wheelchair and needs
both a watchful eye and a high level of
support at all times to ensure he is happy,
safe and well.

From left to right:
Midland General
Manager Colene
Herbert, Service
Coordinator
Jennifer Buller and
Zane Jowsey at
the celebration to
thank the Jowsey
family for raising
$10,000.

It was a decision that changed their lives.
“It’s awesome there. It’s a lovely building
– they have the rooms all nicely set up for
the kids. Jenny, who runs the centre, is
fantastic. The whole team there are lovely.
Max just loves it and they love having him.
It’s like a wee holiday for him. And when
he’s gone, we make a conscious effort
to do all the things we can’t normally do
when we have to juggle Max’s care.”
Zane was inspired to give back after being
involved in a ‘Movember’ fundraising
campaign. “I had heard of the ‘72-hole golf
challenge’ on Facebook and I thought,
that’s what I’ll do! I’ll play golf all day and
raise some money for Te Whare Poipoi.”
The results went far beyond what Zane
first imagined. As he set out to complete
four rounds of golf in a day, he hit his
original target of $3,000 within hours. He
then bumped it up to $5,000 with plenty
of playing time still to go. “My mates
were telling me I should go for $10,000!
That seemed crazy to me, but it just kept
climbing so I went for it. Rachel told me I
should give Jenny a call and let her know.
Jenny was crying when I told her. I was
crying too. We just couldn’t believe it.”
With the challenge coming to an end and
the $10,000 target met, Zane was joined
by Rachel, Max, both of Max’s granddads
along with staff from the Hamilton branch
and Te Whare Poipoi. The group walked
the final hole together.

Te Whare Poipoi, respite care for
disabled children and youth.

new toys, sensory items and equipment
that will make this place feel even more
special.”
For Zane and Rachel, the fundraiser – and
the impact they can see it will have for
Max and the others who use the service –
has been incredible.
“I do look at my boy sometimes and I think
how good we do have it and Te Whare
Poipoi is a big part of that. We are glad to
be have been able to make a difference,”
says Zane.

The additional funding will create a legacy
for years to come as Jenny explains.
“For us the money is huge. Te Whare
Poipoi gives families some really important
time to rest, recharge or perhaps spend
some quality time with their other kids,
so we want this to be a place where kids
want to come. The money Zane has
raised means that we can update and buy
some new items that we just can’t cover
in our limited budget. It will be so nice to
do something ‘more’ for the children –

Zane and Colene Herbert.
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Financial summary
For the year ended 30 June 2021

72+0+104113

Revenue: Our revenue was received from
l Government contracts

72%

l Other revenue
l Investments

0%
10%

l Bequests
l Other contracts and grants

4%
11%

l Funds raised by CCS DA

3%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

4,118

3,691

Our expenditure was

4,092

3,946

26

(255)

178

510

(9)

(25)

-

-

10

-

306

254

-

-

511

484

7,013

6,529

511

484

7,524

7,013

Operating surplus/(deficit) before bequests,
Gains on investments and gains on sale of assets
Bequests received
Less social innovation fund contribution
Grants received / (paid)
Realised gain / (loss) on sale of fixed assets
Realised and unrealised gain / (loss) on investments
Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening society funds as at 1 July
Total comprehensive revenue and expense
CLOSING BALANCE AS AT 30 JUNE
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Expenditure: Our funds were spent on
l Staff costs incl. training & development
l IT

65%
3%

l Property incl. furniture, fitting & equipment 3%
l Travel and accommodation

1%

l Programme costs

16%

l Other costs

12%

l Depreciation

0%

l Grant paid

0%

Graph rounded to nearest percentage point
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Summarised statement of financial position

2021 $000’s

2020 $000’s

676

1,423

Non-current assets

7,514

6,133

Total assets

8,190

7,556

666

543

-

-

666

543

7,524

7,013

7,524

7,013

Cash flows from operating activities

(141)

323

Cash flows from investing activities

167

(37)

Cash flows from financing activities

-

-

Opening cash and bank balances

138

185

TOTAL CASH AND BANK BALANCES

164

138

Current assets

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:
Society funds

Summarised statement of cash flows
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Notes to the financial summary of
CCS Disability Action Waikato Incorporated
A SUMMARY OF the CCS Disability
Action Waikato Incorporated (“the Society”)
audited financial statements for the year
ended 30 June 2021 is shown in the
Financial Summary section of this annual
report. The summary financial statements
have been prepared in accordance
with PBE FRS-43 Summary Financial
Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 12 October 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from the
Society. This summary has been authorised
by Colene Herbert, General Manager
Midland region on 12 October 2021 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the residual
interest in the assets of the organisation
after deducting all the liabilities. It
balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase of
assets and any gains (or losses) from
investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
Life Members

Governance

Kaumatua

Local Executive Committee
• Jahron Neha (Chair)
• Wendy Coutts

•
•
•
•
•
•
•

Debbie Hamill
Katrina Rolls
Gillian Gorick
Gerri Pomeroy
Bill Baker
Doris Ratcliffe
Ron Wiberg (passed
away 5th October 2020

• Haehae Heta
• Pare Heta

Local Advisory Committee
• Mike Groot (Chair)
• Nikky Breen
• John Forbes
• Ana-Louise Gray
• Ken Long-staff

Our Staff

Management
• Colene Herbert
• Kathy Harward
• Mark Weidenbohm

Regional Representative
• Sarah Verran

The year in numbers

95
432

staff at year end.

children, adults, families
and whānau were
supported during the 2020-21 year, of
whom approximately 31% identified as
Māori.

308

children, up to the age
of 18 and their families
were supported across the branch in
a variety of ways which helps ensure
they are offered all the opportunities
available.

14

engaged with Choice in
Community Living which
offered them preference in where they
lived and what support they had.

16

people engaged with the
branch through Enabling Good
Lives funding giving them choice
and flexibility about how they were
supported.

40

families were supported by
Te Whare Poipoi with out of
home respite care.

13

83

8
124

15

students participated in
the Transition from school
programme.
people received Vocational
service.

people aged 19 years and
older were supported
in lots of different ways to live and
participate in their communities.

individuals and whānau across
the area were provided a
culturally appropriate service by the
Māori Unit.

people were supported by our
Shared Care, Contract Board
and Foster Care services.

3027

Mobility Parking permits
were issued by the
branch during the year.
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Government and other
agencies
•
•
•
•

Ministry of Education
Ministry of Health
Ministry of Social Development
Oranga Tamariki

Donors
•
•
•
•
•
•
•
•
•
•
•

Gemini Trust
Grassroots Trust
Laurie & Mabel Jenkins Charitable Trust
Len Reynolds Trust
Longmuir Charitable Trust
Lottery Grants Board $20,000.00
Lottery Covid Community Response
Fund $10,000.00 operating costs
The Lion Foundation
Valder Ohinemuri Charitable Trust
D & M Jowsey
Te Pou o te Whakaaro Nui

Bequests
•
•
•
•
•
•
•

Estate of F Brunskill
W.R Baird Charitable Trust
Basil & Cynthia Hewitt Estate
Estate of Maurice Goodwin
Estate of H.J Thurlow
Estate of J.C Pitu
Estate of M.F Wright

Solicitors

• Holland Beckett

Bankers

• Bank of New Zealand

Auditors

• Crowe Horwath

Investment Advisors

• Craig’s Investment Partners

