Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Manawatu/Horowhenua Incorporated 2020/21

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Discover the difference we make in
people’s lives across the region.

Get in touch
Manawatu/Horowhenua
(06) 357 2119 or 0800 227 2255
@ Manawatu@ccsDisabilityAction.org.nz
248 Broadway Avenue, Palmerston North 4414
PO Box 143, Palmerston North 4440
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31190
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Local Advisory
Committee report
Kia ora koutou. Hello everyone.
I HAVE THE pleasure of writing this report
on behalf of the Local Advisory Committee
(LAC) for CCS Disability Action Manawatu
Horowhenua Inc. For myself in the
Chairperson role it has been a challenging
and busy year as we’ve dealt with issues
accessing COVID-19 vaccinations and any
other trials and tribulations of living with a
disability in modern day society.
I would like to acknowledge the changes
and challenges the Manawatu Horowhenua
branch has faced this year and welcome
the new staff who have come on board.
The branch’s dedication to making our
region one of the best in the country for
disabled people to live in does not go
unnoticed by the LAC and other members.
Thank you to the General Manager, Janine
Hoete-Thornton and the Acting Service
Manager Sam Stephenson, for their
dedication to the branch and the support of
our Regional Representative, Pru McLaren
who I would like to personally thank for her
advice and guidance this past year.

Services System Transformation within
the Mid-Central DHB region, which
has another year to run and includes
Manawatu/Horowhenua.
Some of the opportunities and highlights
for the LAC over the past year include:
• Seeing the new DSS system and the new
health reforms.
• Participating in national governance
meetings and workshops.
• Celebrating the International Day of
People with Disabilities.
We are hoping to continue to build the
committee with new members this year to
create a stronger network within our region.
This is still a challenge, but we have made
headway by having several new members
attending our meetings.
Thank you to fellow committee members
for their time, commitment and dedication
to supporting the disabled community
within our region.

For the upcoming year, we want to work
towards enabling a better life for disabled
people, now and into the future and seek
feedback from the disabled community on
issues that hinder living up to the Enabling
Good Lives principles.
It will be a year in which we’ll see changes
within our region and we look forward to
some exciting times ahead including the
huge changes of the Disability Support

Greg O’Donnell
Local Advisory Committee Chairperson
INCLUDING ALL PEOPLE
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Local Executive
Committee report
THE BRANCH HAS not been able to
form an Local Executive Committee (LEC)
again during the last twelve months, so
the CCS Disability Action national board
has continued to use the Finance & Audit
sub-committee to act as the branch LEC,
chaired by myself since February 2020.
We have also experienced the continued
pandemic COVID-19 that has caused
issues with setting budgets and has been
unsettling to the economy. However, the
branch has maintained steady progress
during this time and continued to do better
than budget. Whilst this year was definitely
another tough year, the team has done
extremely well meeting the needs of the
people who we support and achieving a
surplus, this is a great achievement and
we should be justly proud of the efforts of
everyone within the Manawatu family.
This coming year the branch is again
budgeting for a small surplus which is a
positive but challenging target given the
uncertainty in the region and that we will
be continuing in a COVID environment.
Unfortunately, we remain reliant on our
donations, bequests and grants as our
contract income is still underfunded.

Craig’s Investments have continued to
perform well increasing our investments
over the last year.
Pru McLaren, Regional Representative,
Janine Hoete-Thornton, General Manager,
Jude Stephenson, Service Manager and
the staff are thanked for the delivery of
services and the way they have worked in
a challenging environment. I wish them all
well for the year ahead. Also, Papuwaiora
Porter-Samuels our EA for working with
me this year and making sure everything is
completed on time.
I would also like to thank Dairne Kirton and
Sally Thomas my fellow LEC members, for
their continuing support and guidance.

Wendy Coutts, QSM
Local Executive Committee
Chairperson/CCS Disability Action
National Board member

Whilst this year was definitely another tough year, the team
has done extremely well meeting the needs of the people who we
support and achieving a surplus, this is a great achievement
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Regional
Representative’s
report
Tēnā koutou katoa.
2021 SAW A changing of the guard at
CCS Disability Action. David Matthews’
significant contribution to our organisation
was officially recognised at a function in
June as he retired from his role as Chief
Executive (CE). We were delighted to see
David’s impact on the disability sector
during the last 21 years acknowledged
in the Queen’s Birthday Honours through
a well-deserved Queen’s Service Order.
David’s knowledge and passion will be
greatly missed and we take this opportunity
to express our sincere gratitude to him and
wish him the very best for his retirement.
As we say goodbye to David, we are
pleased to welcome our new CE, Mel
Smith into the role. Mel will be known
by many of you through her positions
of Deputy CE and General Manager for
the Southern region. Mel also has a long
history within the disability sector and we
are looking forward to working with her.
COVID-19 has continued to be on our
minds particularly for those in the Auckland
region who have been in and out of
lockdown. We are so fortunate as an
organisation to have a team who handle
these situations so well. We would like to

acknowledge and thank the wonderful staff
who ensure that the focus continues to
be on the people we support during these
challenging times.
Training is a high priority for CCS Disability
Action for people at all levels of our
organisation. Schoology is an online
learning platform offering the Governance
Discovery Tour training for our
governance members.
We acknowledge Janine Hoete-Thornton
and her staff who continue to provide
great support to the disabled people in the
Manawatu Horowhenua branch.
Thanks also to the Local Advisory
Committee for the work they do to support
the branch.
Thanks also to the CCS Disability Action
national board members who make up the
Manawatu Local Executive Committee for
the support they provide for this branch.

Pru McLaren
Regionally Elected Representative

COVID-19 has continued to be on our minds particularly for those
in the Auckland region who have been in and out of lockdown.

INCLUDING ALL PEOPLE
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General Manager’s
report
WHAT ANOTHER SIGNIFICANT year with
the many challenges and opportunities
that have presented themselves and been
responded to time and again with ease.

We continue to build our presence
and valued reputation in Manawatu
Horowhenua and I would like to thank all
who have supported us:

Being engaged in the work-through of the
transformation of service provision has
meant learning a new way of working for
the branch, which they have embraced.
The branch has grown over the past three
years and is always quick to respond to the
needs of people we support.

• People we support and their families.

While doing this we have seen some of
our staff leave the organisation including
Service Manager Jude Stephenson, who
worked tirelessly to see change happen
through the transformation space within
the branch and the wider organisation.
We acknowledge Jude for the time and
commitment she showed for people and
the wider community and of course her
staff, she will be missed.

• Our staff who continue to work tirelessly
in this time of change and uncertainty,
particularly the Acting Service Manager,
Sam Stephenson and our previous
Service Manager, Jude Stephenson,
both of whom have always showed
strong leadership.

Throughout the Central region we have
grown our Māori development work,
continued to embrace disability leadership,
increased training opportunities for our
staff and grown our business support to
better increase the capacity of our service
teams. As the Central region continues to
see significant growth, all of this effort will
continue to ensure the wellbeing of all.

• Our Local Advisory Committee and Local
Executive Committee for their guidance
and support.
• Our Regional Representative to the
national board, Pru McLaren.

• Volunteers, funders and sponsors.
• Our branch members.
Me mahi tahi tatou mo te oranga o te
katoa. We work together for the wellbeing
of everyone.

Janine Hoete-Thornton
General Manager Central region

another significant year with...many challenges
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE MANAWATU HOROWHENUA branch
has again provided services throughout the
Mid-Central region. The branch continues
to pride itself on supporting isolated rural
communities to ensure no one misses out.
We don’t ask people to come to us, we
take the service to the people. We have
been in action throughout the Tararua
District and small communities along both
the East and West Coasts.

Our team supported 171 people this year
through the provision of 46,741 hours of
support. This included 59 young people
and their families. The branch has further
grown its capacity and capability in the
Foster Care space for children needing
intensive supports of a ‘bespoke’ nature to
remain safe and active in their community.
We are extremely grateful to have the
ongoing support of local landlords to
make this type of work achievable.
Support and advocacy were provided
for a wide range of needs including
accessing government and community
services, inclusive recreation and
education, leisure activities and plans
to support individual’s specific needs to
live a good life of their own choosing.
Our work has needed to respond to the
growing trend of more complex situations
for families that require high levels
of support.
Access to appropriate housing, transport,
education and financial security are
common challenges that disabled people
face throughout the Manawatu and
Horowhenua areas. The branch continues
to invest significant time and energy
into supporting positive outcomes for
people to achieve equity as New Zealand
citizens. We acknowledge the support of
our partners that work closely with us in
addressing some of these challenges.
INCLUDING ALL PEOPLE
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System Transformation
We have surpassed the two-year
anniversary of the introduction of the
System Transformation Prototype (Mana
Whaikaha) in the Mid-Central region.
Reflecting on the last two years it has
been a challenging time for the sector
as we have adjusted and flexed to
manage change on a number of levels.
The sector remains positive and in good
heart amongst this churn.

We continue to see people we support
take up the opportunity to engage with
Flexible Disability Supports (FDS). This
has meant that people are in control of how
their personal budgets are spent, reflecting
Enabling Good Lives principles in doing
so. The people we support are informing
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CCS Disability Action team members
continue to actively engage with and
support Mana Whaikaha and the System
Transformation developments on several
levels. A range of partnerships throughout
the Mid-Central area are stronger than
ever as we all strive towards the common
goal of supporting disabled people and
their families having full control and
autonomy over their own lives.

us they enjoy the flexibility that FDS
provides and are having greater outcomes
compared to more traditional contracts
because of this. Serving the community
with this level of flexibility has enhanced
our Supported Lifestyles philosophy of
authentic partnership.

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Palmerston North
(06) 357 2119 or 0800 227 2255
@ Manawatu@ccsDisabilityAction.org.nz
www.Facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

Going from strength-to-strength
community busy with different activities,
no two days look alike. Tyrone plays the
bag pipes and likes to knit for relaxation.
He recently joined a puzzle group at the All
Sorts Café. It’s a weekly group for people
to meet up and have a social space to do
puzzles and it is an inclusive group for all
ages. Tyrone is spending quality time with
the group and is making new friends.
Tyrone completed two courses at Industry
Training Solutions (ITS), the first was the
Introduction to Barista & Food Safety and
the other, Introduction to Administration
which focuses on computer skills. Tyrone
enjoys the learning process and has just
re-enrolled at ITS to complete the NZ
Certificate in Skills for Living for Supported
Learners. “I have really enjoyed meeting
new people and learning new skills over
the last year.”
Tyrone Anstis.
TWENTY-EIGHT-YEAR-old Tyrone Anstis
has been supported by CCS Disability
Action for the last six years and started
utilising flexible disability support from
the beginning of this year. Over this time,
Tyrone has obtained his learner licence
and has been taking driving lessons with
the Excellence Driving Academy where he
is almost ready to sit his restricted licence.
Tyrone usually gets around town either
riding his unicycle, bicycle or he just walks.
Tyrone lives alone and is usually out in the
10
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He hopes to gain paid employment in
the future after his course and as his
coordinator says, “Tyrone is an awesome
young man who is going from strength-tostrength and is really coming into his own
with the support of CCS Disability Action.”
So, watch this space.

Tyrone hopes to gain paid
employment in the future.

A path to success
DANIEL CHALK IS rightly proud of his
recent academic achievements. The
18-year-old from Palmerston North found
high school “overwhelming” and while a
competent reader he struggles with writing,
making the demands of school assessment
a challenge.
Now, with support from CCS Disability
Action’s Manawatu/Horowhenua branch
– and hard work on his part – Daniel is
on a path to success. After enrolling with
vocational training provider Achievement
NZ in 2020, Daniel recently graduated
with NCEA Level 2 Certificates in
Hospitality, Foundation Skills and
Educational Achievement.
It’s a significant milestone and one that
will bring him closer to his goal of working
in travel and tourism. “I think all my
certificates will make my friends jealous,”
he says with a laugh.
“My disability makes studying harder,
but at Achievement NZ there’s a lot of
one-on-one support, so that has really
helped. I have always been interested
in working in hospitality and using this
to get into tourism. It’s important to have
qualifications,” he explains.
Community Support Coordinator, Natarsha
Nikora supports him to ensure he has what
he needs to succeed in his studies as well
as to grow and develop as a person.
“Daniel is a lovely guy. He’s very genuine
and kind-hearted and loves to chat, which
makes him easy to get along with. My role
is to look at the big picture of support that
will help him get where he wants to go. For
example, as he continues his studies, we’re

Daniel Chalk.
looking at getting him a reader/writer to
help with exams. He also has two Support
Workers and their role is to help him build
his social and life skills,” Natarsha explains.
Daniel describes his time with Support
Workers Shonny and Brayden as the two
high points of his week. Shonny typically
takes Daniel out for coffee and a walk
as well as accompanying him while he
ticks off any jobs that need doing, while
Brayden usually supports Daniel with a
variety of social activities. More recently
the pair have enjoyed a ‘rugby challenge’
of Daniel’s devising – putting their sporting
skills to the test – with a ‘cricket challenge’
in the works as the weather warms up.
With NCEA Level 2 under his belt Daniel is
now stepping up to Level 3. He is enrolled
in New Zealand Hospitality Plus and is
working towards achieving the New Zealand
Certificate in Study and Career Preparation.
It’s a step he now feels ready to take.
“CCS Disability Action have helped me a
lot. Before, I felt anxious and nervous about
the future. I feel like I have a pathway now.”

Daniel is now stepping up to NCEA Level 3.

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2021
Revenue: Our revenue was received from
Government contracts

87%

Other revenue

1%

Investments

6%

Bequests

0%

Other contracts and grants

5%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

2,616

2,409

Our expenditure was

2,582

2,274

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

34

135

Bequests received

14

43

Less social innovation fund contribution

(1)

(2)

-

2

107

-

-

-

154

178

3,477

3,299

154

178

3,631

3,477

Realised gain/(loss) on sale of fixed assets
Realised and unrealised gain/(loss) on investments
Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening Society Funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs incl. training & development

64%

IT

2%

Property incl. furniture, fittings & equipment

1%

Travel and accommodation

3%

Programme costs

18%

Other costs

11%

Depreciation

1%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2021 $000’s

2020 $000’s

895

836

Non-current assets

3,098

2,947

Total assets

3,993

3,783

Current liabilities

362

306

Total liabilities

362

306

3,631

3,477

3,631

3,477

Cashflows from operating activities

(224)

332

Cashflows from investing activities

(63)

(71)

Opening cash and bank balances

619

358

TOTAL CASH AND BANK BALANCES

332

619

Current assets

NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Manawatu/Horowhenua
Incorporated
A SUMMARY OF the CCS Disability Action
Manawatu/Horowhenua Incorporated
(“the Society”) audited financial statements
for the year ended 30 June 2021 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 11 October 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Hoete-Thornton,
General Manager on 11 October 2021 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Advisory Committee

Regional Finance Team

• Sam Ashford
• Peter Barker
• Lisa Dais-Hartnell
• Aaron Hillman
• Bryan Skinner
• Bailey Thompson
• Greg O’Donnell, Chairperson

• Charlene Bartlett
• Joanna Esparagoza
• Linda Scott
• Nita Tavendale
• Sylvia Young, Business Support Manager

Local Executive Committee
• Wendy Coutts
• Dairne Kirton
• Pru McLaren
• Sally Thomas

Regional Representative to
the national board
• Pru McLaren

General Manager
• Janine Hoete-Thornton

Regional Management Team
• Steve Bethell
• Helen Cronin
• Nicola Davies
• Ange Field
• Alison Goldby
• Oliver Goulden
• Raewyn Hailes
• Papuwai Porter-Samuels
• Tilomai Solia
• Jude Stephenson
• Sam Stephenson
• Sylvia Young

Regional HR
• Margaret Phillips
• Frankie Singh

Our branch staff
• Sarah Brooks
• Donna Drewett
• Robyn Galbraith
• Ebony Low
• Natarsha Nikora
• Airini Power
• Scott Richards
• Ali Sigley
• Jude Stephenson, Service Manager
• Sam Stephenson

The year in numbers

68,131

Number of people
reached on the
CCS Disability Action Facebook page.

121,263

Number of
people who
visited www.ccsDisabilityAction.org.nz
to find out about the support, advocacy
and information we can offer.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Trusts and Foundations

Bequests

• Aylene Hobson Memorial Trust
• William H Baker Estate
• COGS Manawatu Horowhenua
Committee $2,500.00 operating costs
• Eastern and Central Community Trust
• The Lion Foundation
• Lottery Grants Board $20,000.00
operating costs
• Mainland Foundation
• Pub Charity Ltd
• TG Macarthy Trust

• W. G. Johnston Charitable Trust

Life Members
• Leon Prenter
• Bryan Skinner
• Toby Hooper

