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Times of change
Tēnā koutou katoa.
He waka eke noa – We are all in this together.
This Māori whakatauki/proverb refers to
the collective consciousness that affirms
belonging in a group on a journey.
As one of New Zealand’s largest pan-disability
support providers, we are all together on a
journey to ensure we can deliver high quality,
person-directed support.
These have been unprecedented times
for Aotearoa and the world. Much has
been required from us all to overcome the
challenges that have occurred as a result
of COVID-19. For our organisation, this has
included reviewing the time frame for the
appointment of a new Chief Executive.
With the urgency and intensity of focus
required to respond to the COVID-19 situation,
it was felt that introducing a significant change
of leadership at this time would be unsettling.
So our current Chief Executive David
Matthews, generously agreed to stay on
with the organisation until 30 June 2021. His
steady and dependable leadership through the
lockdown period has been greatly appreciated.
To provide further support for the Chief
Executive over the next year, the board is
delighted to welcome Mel Smith, General
Manager of the Southern region, to the role of
Deputy Chief Executive.
Nau mai, haere mai Kia koe Mel.
BARRIERFREE PARTNERSHIP
We are excited to confirm that BarrierFree
has returned to the CCS Disability Action fold.
Welcome to Katrina Bach, (BarrierFree Chair),
who has joined the CCS Disability Action
National Board.
BarrierFree was initially part of CCS Disability
Action before becoming an independent Trust
25 years ago. This shared legacy and our
strong shared vision for an accessible future is
at the centre of our new alliance.

Dairne Kirton.

CONSTITUTION REVIEW UPDATE
The board continues to progress to a Plain
Language Constitution so that its meaning can
be more accessible for all our members.
The draft Plain Language Constitution has
also been used as the starting point for
reviewing the content and processes of the
current Constitution. We will continue to
update you on the review process.
IN CLOSING
I would like to acknowledge our team for
their commitment to the people we support
and their dedication to finding creative and
innovative ways to continue to provide support
for disabled people during lockdown.
To governance, staff and everyone keeping
the work going – thank you.
I also acknowledge that this has been and
continues to be a stressful time for many
people – especially disabled people. So I want
you to know that we are here to support you in
any way we can. Please let me, or your local
office know if we can assist you in any way.
Noho ora mai, Mā te wā. Stay safe, stay well
and stay in touch.
Dairne Kirton
National Board President
INCLUDING ALL PEOPLE
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Back to
the future
David Matthews – Chief Executive – CCS Disability Action

T

his was to be my last contribution to
Reflections, as I was scheduled to leave
the organisation in July. When I first
started to write this article, COVID-19 was
simply some virus that had appeared in China,
but everyone thought it would be contained.
How wrong we all were!
What I originally drafted reflected my last 20
years in this organisation, one that I have
been privileged to be part of. The conclusion I
reached was that CCS Disability Action today
is a vastly different organisation than the one I
joined at the start of 2000, but its mission and
values have remained solid and not changed.
The past weeks have shown me how true
that is and just what a great organisation I am
honoured to lead.
In January, our national board started the
process of finding my replacement. When
the impact of COVID-19 on our country
became clear, they decided to halt this
process and asked me to stay on until June
2021. This means that I will be working with
the organisation for a few months longer to
support everyone as we work through the Alert
Levels and the transition from them into a
new normal. It does mean that I can complete
several projects which have and will be slowed
down because of these challenging times.
I had no hesitation in agreeing to the offer
because I am committed to this organisation
and its mission and values; I have a great
team to work with, I still believe I have
something to offer and quite frankly it feels to
me the right thing to do. I am not just up for
the challenge but will relish the chance to help
build a post COVID-19 CCS Disability Action.
So, over the past few weeks, our organisation
has moved from an office-based support
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service to a home-based one. This is
something we achieved over just three days.
Although staff are working from home and
using all the technologies available to them,
we are still supporting a significant number
of people directly in their homes as well as
working in the community to support other
organisations to ensure no one is forgotten or
misses out. I have been so proud of the way
that staff have committed to doing this – going
the extra mile at a time of some personal
challenge for them.
There have been many challenges over the
past few weeks and some great lessons. We
have found many new and creative ways to

keep connected to the people we support and
help them create their own new normal while
staying at home. We are aware of situations
where loneliness and isolation are concerning
and have worked hard to minimise these.
One of our key goals throughout these
challenging times has been focused on
planning and preparation for as the Alert Levels
change. We have robust plans for each level
and can implement them very quickly. We have
worked hard to keep other non- COVID-19
projects going as when restriction ease we
want to surge ahead and make up for lost
time. The world will be a different place post
COVID-19 and we need to be prepared for it.
The future success of this organisation will
be determined by the hard and creative work
of its staff, its governance leaders and the
support of its members. It will also need a
Government that is willing to do more than just

acknowledge the contribution CCS Disability
Action has made during these difficult times
but one that is willing to invest in our future.
So, when I come to write what will be my final
contribution to Reflections I believe I will still
look back and be proud of all that has been
achieved during my time with CCS Disability
Action. This organisation does not always get
it right and from time-to-time makes mistakes.
What I can say is that when we do, we always
learn from them and we are always proactive
in trying to improve by continually asking
ourselves: “How can we do things differently?
How can we do things better?”
That is one of many reasons why CCS
Disability Action makes a difference to the
lives of disabled people and the communities
they live in.
Kia kaha.

CCS Disability Action today is a vastly different organisation
than the one I joined at the start of 2000, but its mission and
values have remained solid and not changed.
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To everything there is a season
Debbie Ward – National Disability Leadership Coordinator – CCS Disability Action
COVID-19 HAS HIT the world hard and with
tragic consequences for so many. While most
would agree we are blessed in Aotearoa, we
have not escaped its impacts. My heart goes
out to those people who have lost loved ones,
or now face an uncertain future. But it is also
my hope that there will be positives that we
can all take from this difficult time.
Personally, I have a new appreciation for
the many things I had previously taken for
granted. Things like good health, a job, a roof
over my head, food on my table, friends that
care and family that love me. Also, we seem
to have lived through a season where the
connection to each other and our communities
was unusually tangible and strong. Creativity,
innovation and inclusion were all part of the
lockdown experience.
As a nation, having experienced the
restrictions of Level 4 lockdown, we now have
a shared experience of what life is like when
our daily freedoms are taken away from us.
Overnight, our choices became very limited.
We had very little control. We were shut off
and isolated from others. For some people this
was a huge shift. For others – including many
disabled people – life under lockdown wasn’t
too far removed from their daily norm. I think
this is something we should all give some
thought to as it helps us to understand what
disabled people mean when they talk about a
lack of choice and control in their lives.
The lockdown really showed us that
regardless of impairment, gender, age or
ethnicity, we are all connected and interdependent. The question now becomes; how
do we ensure we don’t forget this shared
connection and ensure all people can enjoy
the freedoms that have returned as we shift
down the levels?
I think the answer, in part, lies in some of
the innovative and flexible work-arounds
organisations like CCS Disability Action,
the government and others implemented to
support disabled people during this crisis.
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Important information was speedily translated
into accessible formats. Red tape was relaxed.
People were able to work more flexibly in a
way that worked for them. Responses from
government to challenges were swifter.
Disabled people, their whānau and providers
were brought in to provide a much-needed
disability lens on thinking and decision-making.
These things allowed for a swift and sensible
freeing up of our system that enabled
disability support funding to be used creatively
and flexibly to ensure amongst other things,
that disabled people could remain connected
to their families, friends and communities.
In many cases, we’ve seen disabled people
able to exercise far greater control than they
had previously.
I hope that this season of innovation,
creativity and community connectedness
doesn’t stop here. Instead, I believe we can
use what we have experienced and learned
to help positively shape the way we all live
together post COVID-19, in a more inclusive,
accessible and accepting way.

I have a new appreciation
for the many things I had
previously taken for granted.

Mind the gap
Jonathan Tautari – Pou Ārahi – CCS Disability Action
COVID-19 EXPOSED longstanding
inequalities within the health and disability
system for various communities. In the Far
North where whānau hauā (disabled Māori)
live in relatively isolated rural communities
where WiFi network coverage is on a
continuum that extends from very little
coverage to no coverage at all, the lockdown
highlighted already existing disparities.
In the lockdown environment having network
coverage became critical to wellbeing, and
yet, this fundamental infrastructure that is
taken for granted in urban areas was not
available for some whānau. Stories of people
having to walk three kilometres along the
road in order to receive a simple phone call,
shows how inequalities play out in the real
and everyday lives of disabled Māori. There
are countless other examples demonstrating
the hardship underlying an unequal access to
support services.
Inequality should not be seen simply as a
word to describe a particular “imbalance”
or “difference”. It is much more than that
and describes the reality of deprivation,
uncertainty, hunger and poverty that some
people experience daily. Understanding this
makes our work real.
For years whānau hauā have adapted to
and navigated through the longstanding
inequalities of the health and disability sector.
Despite the total unfairness of having to
live with such disparities within the system,
whānau hauā have tried to make things work
for them and their whānau. This necessity
has resulted in them building resilience,
innovation and strength. As such, to call
whānau that thrive despite all these seemingly
overwhelming challenges “vulnerable” is
absurd at best.
In a strange way COVID-19 rendered
things like contracts, eligibility criteria and
assessments, insignificant. We could see
the devastation that the contagion imposed
on other communities around the world

Jonathan Tautari.

and we suddenly became ‘a team of five
million’, knowing perhaps like never before
that our individual safety and even survival
was inextricably connected to the safety and
survival of others. Our preoccupation focused
on the basic things like having enough food
and water, having money to pay the power
and being able to connect to others.
As alluded to already, COVID-19 somehow
gave us grounds to cut through the noise
and be clear about what really is important,
essential and fundamental to our lives. As an
organisation, we need to use this experience
as an opportunity to rethink, reassess and
perhaps change also because we too, have a
legacy to protect for the future also.
The legacy we pass on will surely include the
understanding that inequalities have huge and
real implications on the daily and everyday
lives of whānau hauā. Through the ‘Karanga
Maha – Many Voices’ work CCS Disability
Action is privy to the diverse stories and
experiences that are told by whānau hauā
themselves. Our work needs to continually
ensure that their lived realities, experiences
and stories are the cornerstone of meaningful
change within the health and disability sector.
These stories need to drive real and lifechanging transformation. As an American
novelist once put it “stories have to be told
or they die, and when they die, we can’t
remember who we are or why we are here”.
INCLUDING ALL PEOPLE
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Budget breakdown
Sam Murray – National Policy Coordinator – CCS Disability Action
THE GOVERNMENT’S BUDGET for 2020 is
out. There were sizable increases in funding
for the Ministry of Health’s Disability Support
Services and the Ministry of Education’s
Learning Support.
While we still do not know all the details
about where it will go, this desperately
needed to happen. Both these areas have
been bursting at the seams. In both areas,
for the last five years, the government has
been spending more than it planned to every
year. The government has been greatly
underestimating demand.
There are growing numbers of people
needing both types of support. The number of
people accessing Disability Support Services
increased by 6.4% between 2016 and 2018
based on the Ministry of Health’s 2018
Demographic Report.
Disabled people and their whānau are
rightfully demanding better support.
All of this increases the investment we need
to make to ensure people get the support they
need. Spending will need to steadily increase,
but this is a start.

Sam breaks down the 2020 budget.

MINISTRY OF HEALTH’S DISABILITY
SUPPORT SERVICE
There are large increases in spending.
The Ministry of Health estimates that it spent
$1,599.2 million on Disability Support Services
in 2019/20 (the financial year that has just
been). This is $254.6 million more than they
planned to spend. They had planned to spend
$1,344.6 million. This coming financial year
(2020/21), they plan to spend $1,706.6 million.
This is $107.3 million more than they estimate
they spent last year. See the graph below.

Planned and estimated spending on the Ministry of Health’s Disability Support
Services in milllions
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Estimated actual spending

This is what happened with spending in
different areas between 2018/19 and 2019/20:
• Residential services went up by
$197.3 million to $777.9 million.
• Community Care services went up by
$119 million to $477.4 million.
• Environmental services (equipment and
housing modifications) went down by
$0.7 million to $167 million.
• Funded Family Care went up by $4.8 million
to $16.6 million.
MINISTRY OF EDUCATION’S
LEARNING SUPPORT
Learning support covers supports like
the Ongoing Resourcing Scheme (ORS),
the Early Intervention Service, Resource
Teachers, and more.
In the year been (2019/20), the Government
estimates it spent $846.0 million on learning
support (the Government had planned
to spend $798.7 million). This means the
Government spend $47.3 million more than
they planned to. For the upcoming year
(2020/21), the Government plans to spend
$927.5 million on learning support. This is
$81.5 million more than they spent last year.
Below is a graph of planned and estimated
actual spending back to 2010. You might

notice the recent trend is very similar to
Disability Support Services (demand for
support is growing).
Wait times for the Early Invention Service
In the year been, the Government estimates
that children waited 105 calendar days on
average to access the Early Intervention
Service. The Government hopes to lower this
to 90 days in the year to come (still too high
in my books).
MINISTRY OF SOCIAL DEVELOPMENT
Community participation and
vocational services
For the year been (2019/20), the Government
estimates it spent $85.4 million on community
participation and vocational services (the
Government had planned to spend $82.6
million). So, the Government spent $7.9
million more than they planned to.
For 2020/21, the Government plans to spend
$90.5 million on community participation and
vocational services. This is $5.2 million more
than they spent last year.
Note the pay equity settlement comes under a
separate budget line. In 2019/20 Government
spent $11 million on pay equity for Ministry
of Social Development funded services. In
2020/21, they plan to spend $10.3 million.
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Spending on Community participation services in milllions
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Child Disability Allowance
For the year been (2019/20), the Government
estimates it spent $102.2 million on the Child
Disability Allowance (the Government had
planned to spend $100.0 million). So, the
Government spent $2.2 million more than
they planned to.

Disability Allowance
For the year been (2019/20), the Government
estimates it spent $295.0 million on the
Disability Allowance (the Government had
planned to spend $290.7 million). So, the
Government spent $4.3 million more than
they planned to.

For 2020/21, the Government plans to
spend $106.9 million on the Child Disability
Allowance. This is $4.7 million more than they
spent last year.

For 2020/21, the Government plans to spend
$312.4 million on the Disability Allowance.
This is $17.4 million more than they spent
last year.

Spending on the two disability allowances in milllions
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A big
THANK
YOU!

To the CCS Disability
Action team
Thank you for going
the extra mile
IN ORDER TO keep providing support for
disabled people at this time, you had to
be flexible, innovative, creative and push
yourselves to go the extra mile – both on the
front line and behind-the-scenes. On behalf of
the people we support, their families and the
organisation, we just want to say thank you.
Disabled people are resourceful and used to
finding work-arounds to manage day to day,
giving them some useful skills to call on in
facing the COVID-19 crisis. Many disabled
people worked through on the front line in a
variety of essential roles – including those that
work for our organisation, but many disabled
people have also been isolated by this crisis
and many others continue to depend on the
services and support that we provide.
In response, under extraordinary
circumstances, you continued to provide inhome help such as assistance with showering,

house cleaning, grocery and pharmaceutical
shopping, support with accessing medical
advice, information and advocacy.
You provided physically isolated people with
the means to connect to family, friends and
community through internet connections,
devices such as iPads, by increased data
on their phones and ensuring that they were
never alone.
When you could not visit in person you have
stayed in touch by phone, dropped groceries
and medicines at the door and ensured
people continue to receive everything they
need to carry on.
Ehara taku toa i te toa takitahi, engari, he
toa takitini. Our strengths are not from us
alone, but from the gifts, talents and strengths
of many.
Thank you.

INCLUDING ALL PEOPLE
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Sue and her team mate
in the 2020 Hansa Class
National Regatta in Lower Hutt.

Sue looks
to her future
S

ue lives in Whangarei and the team at
CCS Disability Action have been involved
in her life for well over a decade now.

“CCS Disability Action have been my rock
with anything I’ve needed over the years.
I have Asperger’s and I find it hard to do
things with new people, because people
often don’t understand me, and I find that I
don’t understand them. To find people who I
connect with like the team at CCS Disability
Action do, makes an incredible difference,”
she explains.

Tragically, Sue lost her beloved daughter,
when she was just 24 years old.
Sue typically retreats when things are tough
but knows that isolation causes her to spiral
further into anxiety and depression. Kevin
was there to listen as she began the difficult
process of healing.
“There’s not a day that doesn’t go by that I
don’t want to be with Dani. I’d give anything to
go back. But I can’t do that. And now there are
other things in my life that make me happy.”

Sue’s daughter Dani was born with a serious
health condition that affected her for her
entire life.

Sue is now supported by Coordinator Marilyn,
who jokes it’s because “Kevin couldn’t afford
the ice creams!”

“I was really blessed to be her mum,”
said Sue.

Marilyn quickly built a strong relationship with
Sue and, along with keeping the ice creams
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supplied, she was tasked with bridging a gap
between support offered by another agency
and Sue’s ability to access it.
“When I came on board Sue had been
referred to Sailability, which creates
opportunities for disabled people to try sailing,
but she had no way of travelling to get to the
yacht club in the Bay of Islands. I organised
for a Support Worker – someone who Sue
could get to know and trust – to travel with
Sue to get there. Honestly, she hasn’t looked
back since!”
Sailing was something Sue enjoyed as a child
and as soon as she was back on the water
she was absolutely hooked.
“It was a fun sail. We explored the Bay of
Islands and Chris Sharp – who is a former
Paralympian – made me feel welcome. It was
awesome.” Sue began attending every week
re-familiarising herself with the craft.
When Chris suggested Sue join him and two
others to compete in the 2020 Hansa Class
National Regatta in Lower Hutt, she was up
for the challenge – something that now typifies
Sue’s attitude towards life.
Their expectations for a place were low, given
the group’s lack of experience. “It was my first
ever competition. Chris joked that our goal
should be to ‘not come last’. In the end I was
part of a pair that won the 303 Doubles and I
won the Ability Class. It felt really awesome.”
Sue’s newfound love of sailing has had a
profound impact on her life and how she sees
herself. “Sailing has shown me that I can do
anything I want to do,” she says.
Unfortunately, just as Sue’s world was
beginning to expand, it became very small
when the Level 4, COVID-19 lockdown was
announced on the 25th March 2020.
“I had just found my ‘normal’ and Coronavirus
happened. It did make me feel very uncertain
and anxious,” she explains.
Marilyn and Sue felt that regular contact
during the pandemic was essential, to
ensure Sue did not become isolated
again – especially after the incredible
gains she had made.

Competing has made a world
of difference to Sue.

The pair continued to meet regularly
throughout lockdown for a walk and a chat.
It’s enabled Sue to keep her eye on the future,
while continuing to reflect on the past – and
have a bit of a much-needed laugh too.
“Sue has a great sense of humour, so it’s been
a pleasure to continue to catch up. She’s a
strong independent woman and if she sees
something she wants, she goes for it. She’s a
phenomenal person – so I’m really pleased to
have been able to play a part in her journey.”
Sue has also appreciated the opportunity to
continue to connect. “Meeting up with Marilyn
has helped me so much during this time. It is a
little hard to think about what the future might
look like, but I do know that nothing will keep
me away from sailing.”

Sue’s newfound love of
sailing has had a profound
impact on her life and how
she sees herself.

INCLUDING ALL PEOPLE
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Lockdown stories
Coping with COVID
FOR 41-YEAR-old Kieran the sudden
changes imposed by lockdown were very hard
to come to terms with. He is a welcome visitor
to the Wellington branch of CCS Disability
Action, where he usually pops in for a cup of
tea and a chat every morning.
When the branch office closed to the public
and New Zealand entered Level 4 lockdown,
Kieran’s world suddenly felt very different.
The CCS Disability Action team worked
hard to provide Kieran with good, accessible
information about the pandemic and the
lockdown in a way that worked for him.
This really helped Kieran understand why
he needed to stay home and change his
familiar routines.
His Support Worker Anju was also a
reassuring and regular presence throughout
the lockdown. Kieran lives independently

Kieran and Anju.

and Anju visited him every day to support
him to manage his groceries and meals. Just
as importantly, she was on hand to have a
welcome chat.
Kieran is one of the many New Zealanders
who truly rose to the challenges created by
COVID-19 and has done himself proud during
this difficult time.

A hole in one
HI, MY NAME is Nathan and I live in
Whanganui. I am usually very busy during
the week doing painting at a creative arts
centre, learning about computers and helping
at a community centre. I also usually meet
up with my CCS Disability Action Coordinator
for coffee. I have not been able to do any of
this because of the COVID-19 lockdown but
I haven’t let this stop me enjoying life. I used
a knife to make a nine-hole mini-putt course
in the back yard. I play with my mum and
usually win! I have also been doing baking,
continuing with my painting and walking our
dog. There are plenty of things to do at home
and while I have enjoyed the lockdown I am
looking forward to catching up with all my
friends again.
Nathan practices his golf swing.
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Get-togethers go online
THE CHRISTCHURCH YOUTH Services
team didn’t want to let COVID-19 get in the
way of their get togethers, so they quickly
moved their in-person events online. The
youth group met weekly via Zoom throughout
lockdown and beyond, with a range of events
offered including pizza making, bingo, a quiz,
a virtual DJ and an arts and crafts session.
The events proved a popular diversion for the
young people involved and the pizza-making
session provided a hit with both young people
and parents alike.
“Big ups to the team at CCS Disability Action
for coming up with the idea so that our
whānau could enjoy our kai and making it fun
as well. That’s what it’s all about at the end of
the day,” says mum Angel.

“We all enjoyed having pizza last night.
Mohammed had much pride and was confident
in himself,” explains his sister Ashjan.
“Briana’s pizza was really tasty. She’s on pizza
making duty for dinner from now on,” says
mum Shelley.

A magic touch
MOST CHILDREN FOUND the COVID-19
disruption to their lives very hard to
understand and adapt to, but for ten-yearold Keira who loves to communicate through
hugging and touching, it was devastating.
Suddenly she was not allowed to connect with
her friends in the only way she knew how,
through touch.
As the lockdown began Keira regularly
brought school clothes and her StarJam t-shirt
to her mum Jo in the hope that she would get
to go out.
The Wairarapa team supported Keira to
understand why she needed to stay home by
sharing information through special resources
like visual stories.
Keira’s parents Jo and Mike also supported
her to connect virtually with others.
Life at home was a juggling act. It was a
considerable effort to organise appropriate
school resources and with both Jo and Mike

Keira working on a puzzle.

being essential workers, a lot of flexibility was
needed to maintain a routine.
Keira’s CCS Disability Action Coordinator
under Levels 3 and 4 – another Jo! – was in
regular contact to ensure the family received
the support they needed.
More recently Faye joined the team as Keira’s
new Coordinator, and she’s continued to
be a “fabulous” asset to a group of people
all focussed on getting the best possible
outcomes for Keira.
INCLUDING ALL PEOPLE
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Molly the cat’s lockdown story
The other day Lynette made a doctor’s
appointment, had a phone call appointment
and made a follow up one. I was very
impressed and meowed my approval.

Lynette and Molly.

SOMETHING WASN’T QUITE right in late
March. My best friend Lynette was unsettled
despite my best attempts to comfort her. Even
my very best smooching and purring weren’t
having their usual calming affects. Now I
am used to being thought of as anxious and
scared, because I am a cat, and we felines are
quite intelligent and wise to be afraid of loud
noises because that keeps us safe from cars
and smelly dogs. I think Lynette is also very
wise because she doesn’t like loud noises
much either. But this was not about loud
noises. This was about a thing we’d never
heard of before called COVID-19.
Lynette’s CCS Disability Action Coordinator
visited us and talked about COVID-19 and
the lockdown. I learnt that Lynette was quite
right to be alarmed. COVID-19 is not noisy
but it kills and it’s invisible. However, being in
lockdown was also a worry as we needed to
learn how to keep ourselves safe and remain
at home in our ‘bubble’. I was so lucky to be
in a bubble with Lynette. Her Coordinator had
some good ideas to keep us occupied since
we couldn’t go out, but it meant doing things
differently and doing some things we didn’t like
very much such as using the phone. I hate the
phone and so does Lynette; it’s loud.
But during lockdown, Lynette’s Coordinator
rang on the phone every day and even though
it was loud, she answered it. Not only did she
answer the noisy phone every time it rang,
but she then had to use it to ring other people,
like the pharmacy, to get things delivered.
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We found that being busy in our bubble was
good to keep our minds off scary viruses. We
love baking; well I love the smell of Lynette’s
baking, which she enjoys doing. Luckily, she
prepared well for the lockdown by buying lots
of baking things, but she still had to make
trips to the supermarket to get more. That
was a real challenge because everything out
there was being done differently and by strict
rules. It was hard for everyone to get used to.
Lynette’s CCS Disability Action Coordinator
helped prepare her for this by explaining what
shopping would look like in lockdown. And
after her first trip, Lynette found it was better
than her usual shopping experience because
people didn’t get in her face and kept their
distance. Lynette quite liked that change.
Some of my favourite times with Lynette in
our bubble were when I sat on her knee while
she coloured in some of those tricky pictures
or used her computer to check out Rob
Bidduph’s creative cartoon illustrations.
My best time was lazing in the sunshine
while she took one of her deliciously aromatic
coffees outside for a break. It wasn’t always
about us though.
Once a week, one of Lynette’s CCS Disability
Action support workers came to help prepare
meals and to see how we are doing. We even
got a visit from a friendly policeman who gave
us a Civil Defence care box full of goodies.
These visits from outsiders into our bubble
were wonderful but everyone had to take
extra special care to reduce any chance of
transmitting the horrible virus.
I loved my time with Lynette in the bubble. Not
only is she caring and rings her Mum in the
rest home, but she is also so brave. Despite
having her down times, she always finds the
energy to get up, carry on and work through
the challenges facing us. And she never
forgets the most important shopping item of all
– the cat food.
Molly (the cat) xxx.

Hats off to Hayley

HAYLEY WORKS AS a Hospital Care
Attendant at the Spinal Unit, Burwood
Hospital. During lockdown Hayley was classed
as an essential healthcare worker, and her
contribution during this time is something she
– quite rightly – takes great pride in.

Hayley says she loves going to work because
she is part of a team and likes working with
her colleagues. She also enjoys helping the
patients. Her work ethic and attitude has not
gone unnoticed with Hayley described as “a
delight” to have on the team.

The 22-year-old is supported by Employment
Coordinator Lisa, who connected Hayley with
Project SEARCH in early 2019, and continues
to help as needed.

Not only has Hayley been shining at work,
she gained real independence as a result of
having a job. She gets herself up and ready
for work every day and has mastered the bus
system to get herself home from work each
day (a journey of close to two hours).

Hayley was one of a small number of interns
who undertook work experience at the
Christchurch District Health Board, where
they also received tailored professional
development and education in order to boost
their future employment prospects.
Hayley quickly proved herself as a reliable
and valued member of the team and formed
excellent relationships with her workmates
and patients in the unit. At the end of the
project Hayley was offered a permanent
position, something she describes as a
“dream come true”.

Hayley’s mum Karen has seen the
transformation that having a job has had.
“She has embraced this opportunity with
both hands and is just buzzing with pride –
especially during the lockdown when she
knew how important her contribution was.
Getting paid work that she loves is more than
we had hoped for, so as a result, we have
learned never again to put a ceiling on what
Hayley is capable of.”
Above: Hayley at work.
INCLUDING ALL PEOPLE
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Hitting the road
MIA O’KEEFE HAS never been one to let life
pass her by. The 24-year-old Dunedin resident
and wheelchair user currently spends her
time studying psychology while pursuing her
lifelong passion for sport.
Mia is originally from Queenstown and getting
up (or, more to the point, down) a mountain
was always going to be a big part of her
childhood. Sit-skiing gives Mia an unparalleled
sense of “freedom” and she finds the feeling of
speeding down a mountain very hard to beat.
“I love everything about it. I have three older
brothers, so when I was a kid I just wanted to
be doing what they were doing. And to keep
up!” she adds.

Mia enjoying the view.

It was freedom and flexibility of a different
kind that led Mia to CCS Disability Action.
Mia uses Individualised Funding to manage
her support and wanted to get her driver’s
licence, so she could drive to work and easily
visit her family in Queenstown.
With her learner licence and a few formal
lessons under her belt, she simply needed
“hours behind the wheel” to get her confident
enough to sit her restricted licence. But with
no family on hand to help, she was at a loss.

Mia has learned to drive with the help
of her Service Coordinator Krissy.

Helpfully for Mia, Service Coordinator
Krissy Wright knew just how to make it
happen. “There are a few ‘fish-hooks’ with
Individualised Funding so I needed to be a bit
creative to secure the funding for one-to-one
support needed to help Mia learn to drive,”
explains Krissy.
Her ‘creativity’ paid off and Krissy undertook
the role of driving supervisor herself.
Fortunately for Krissy, Mia’s love of speed
did not extend to her time behind the wheel.
“I loved it. She’s such an amazing, engaging,
upbeat person who lives life to the fullest.
It was so great to be able to support her to
tick off a goal that will make such a huge
difference for her,” she says.
For Mia’s part, Krissy’s temperament was the
perfect fit. “Krissy was great. She was just the
right kind of person to be with me as she was
very calm and collected.”
Their team work paid off and Mia is enjoying
the flexibility that her driver’s licence gives
her. Being able to drive to work during the cold
winter months is particularly welcome. “It has
been life changing. I love it.”

Mia’s such an amazing, engaging, upbeat person who lives life
to the fullest. It was so great to be able to support her to tick off
a goal that will make such a huge difference for her.
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My fitness journey

Leo at the beach.
I’M LEO HOFFMAN, I’m 17 and I live in
Wellington. I go to Onslow College. I’ve got
two families with five siblings between them
and three dogs. I am a bit shy but other people
usually describe me as funny and a bit weird,
which is ok, I kind of am :-).
In terms of things I like to do, I like to spend
time with my family and dogs, and play
PlayStation. I like to go to the gym. I love
riding my quad bike at the beach with my
stepdad. I also go to Pilates once a week with
one of my uncles. He helps me feel confident
and makes me laugh and my Pilates teacher
is amazing – really kind and funny.
I also have a YouTube channel called LeoHoff.
I started it to show people my fitness journey
and my life with my disability, cerebral palsy.
I want to spread positivity through the world
about fitness and disability.

I love the gym and my goal is to do something
around fitness for a job. It makes me feel
confident. In the future I’d like to be sponsored
by Gym Shark ;-). I also want to build my
channel and get into posting more.
In terms of things that get in the way of me
being able to do the things I like to do; I get
quite anxious about going out in public and
especially on public transport. I sometimes
feel like people are staring at me so I don’t go
out as often as I would like to. I wish I had the
confidence to go out more. Also, sometimes
my disability really affects my legs and makes
me really tired and that can sometimes stop
me wanting to go out.
In future, I want to work as a personal trainer
and be famous :-). But the next big thing I’m
looking forward to is turning 18, so I can go to
the gym after hours and I can have the whole
place to myself!

You can subscribe to Leo’s YouTube channel or check out his videos here:
https://www.youtube.com/channel/UCdE_0AWSOak38I8QH9qG5Ig/featured
INCLUDING ALL PEOPLE
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Shout Outs
Tina Syme – General Manager Northern

Meliton Soriano.

Ravinesh Kumar.

WE WOULD LIKE to highlight three members
of our team.
Meliton has been with CCS Disability Action
for eight years and loves supporting people
to achieve their aspirations calling it “truly
rewarding”. During COVID-19 alert Level 3
and 4 it was challenging to find people who
could continue delivering essential support.
Meliton was willing to leave his own family
bubble, to jump into this role. Thank you!
Ravinesh was another who stepped up to
provide essential support, widening his own
bubble to include others so that they remained
well supported and safe. Most importantly,

Faye Dracevich.

his can-do attitude remained focussed on the
needs of the people he works with, Ravinesh
always asks the question: ‘What can I do to
help and how can we do this better?’.
And finally, we received a note of thanks from
another agency about the difference Faye
has made for one of the people she supports.
They shared the huge transition this person
had made; from someone who was very
isolated and depressed, to someone who now
describes themselves as happy. This, they
believe, is due to Faye’s “exceptional” support.
“I like to see people’s lives enhanced by their
own actions and achieving things they never
thought possible,” Faye explains.

Colene Herbert – General Manager Midland
KALISI (LATA) LILO has worked at Te Whare
Poipoi children’s respite home for 13 years,
firstly as a Support Worker and in the last
eight years as a Senior Support Worker,
leading her team with calm efficiency.
Kalisi is well known for her quiet and kind
disposition and her dedication. She has a
wonderful memory and never forgets children
who have stayed at the house.
This is a big ‘Shout Out’ to Kalisi’s
professionalism in always going the extra mile
to ensure children and their families have a
positive experience at Te Whare Poipoi.
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Kalisi (Lata) Lilo.

Janine Richards – General Manager Central

Alison Goldby.

Jude Stephenson.

I WOULD LIKE to acknowledge the Central
Region’s three Service Managers; Alison
Goldby, Jude Stephenson and Tilomai Solia.
Their leadership has made a significant
impact – particularly during the challenges of
recent months.
Their workload is significant. It involves
leading service teams in six locations, and
they do so in a creative, innovative and flexible
way. Their willingness to ensure their teams

Tilomai Solia.

and the people we serve get the best possible
support, always sees them go the extra mile.
Through it all, they demonstrate considerable
resilience, strength and compassion.
Their passionate personalities, welcome
humour and ability to advocate for change is
what keeps us all on top of our game. I would
like to thank these mana wahine for all that
they do. We couldn’t deliver the support we
do, in the way we do it, without you.

Melissa Smith – General Manager Southern

Melissa Osgood.

Lucy Green.

WHEN WE WRITE our Shout Outs the people
that are most frequently recognised are those
providing direct support into our communities.
What this means however is that we miss
several key people.
Our national communications team work
behind-the-scenes to ensure that we are
interacting with the community and are
responsive to concerns, requests and events
that are happening locally. This is done
through social media, print media, press
releases, response to requests for comments

Melanie Gamble.

and development of communication plans
around local events. Internally, this team
provides stellar support for all our teams with
the planned activities such as Annual Reports,
this newsletter, donor mail stories as well as
the ad hoc events we spring on them at the
last minute.
As they will tell you the way CCS Disability
Action is seen in our communities is all our
responsibility, however this team sets the gold
standard for us to work towards.
INCLUDING ALL PEOPLE
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What’s happening in our branches
National:
Tēnei au. This is me,
here I am project brings
EGL principles to life
ENABLING GOOD LIVES (EGL) aims to
support disabled people and their whānau to
realise their place as equal partners in their
support, so they can have greater choice and
control. The EGL approach is underpinned by
a series of principles that create a framework
that enables community connection and
disabled leadership to flourish.
In late 2019 CCS Disability Action won a
contract to support disabled people, whānau
and services to better understand the EGL
principles and approach, and to explore
ways they can use them effectively to benefit
disabled people. The project is guided by a
steering group made up of disabled people
and whānau of disabled people.
The project was gifted the name ‘Tēnei au.
This is me, here I am’, by project steering
group member and Maangai of CCS Disability
Action Ike Rakena. It tells of both an inner
journey but also a connectedness to the world
around us that sits at the heart of the project.
It also connects to the kaupapa of valuing
inclusion, acceptance, mauri and diversity.
‘Tēnei au. This is me, here I am’, will
connect and facilitate conversations
within and between communities, so that
these communities can make the most of
opportunities that the EGL principles and
approach offer.
Steering committee Chair Yi Small believes
it’s important that disabled people and
their whānau understand that they do not
need to wait for EGL to be ‘rolled out’ in
their community. “These principles apply to
disabled people’s lives regardless of how the
disability support system looks in practice
or what services are currently available. If
disabled people and their whānau apply EGL
principles to their own lives, they will be better
22
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equipped to navigate their lives. The potential
to bring these principles to life is possible now,
across Aotearoa,” she explains.
Dates for community gatherings will be
released once COVID-19 restrictions are
fully lifted. Keep an eye on the CCS Disability
Action website for details.

The EGL principles are:
• Self-determination
• Beginning early
• Person-centred
• Ordinary life outcomes
• Mainstream first
• Mana enhancing
• Easy to use
• Relationship building

You can learn more about the
EGL Principles and approach at
www.enablinggoodlives.co.nz

National:
David Matthews to remain
with new Deputy
DAIRNE KIRTON, PRESIDENT of the
CCS Disability Action National Board has
announced that the organisation will not be
appointing a new Chief Executive at this time,
as had been previously planned.
Current Chief Executive David Matthews has
agreed to stay on with the organisation until 30
June 2021 ensuring that business continues
as usual for disabled people and their whānau
through this global event.
“These have been unprecedented times
for Aotearoa and the world. As one of New
Zealand’s largest pan-disability support
providers, it’s essential for us to have
continuity to ensure we can deliver high
quality, person-directed support for disabled
people and their whanau. We believe this
move will also give us the certainty we need
to ensure we are well placed for what comes
next,” said Ms Kirton.
“I remain equally committed to seeing disabled
people included in the life of their family and
community as when I first began with the
organisation some 20-odd years ago. I would
like to thank the National Board for their
continued faith in me to lead this organisation
– particularly during these immensely
challenging times,” said Mr Matthews.
“I would like to take this opportunity to thank
all of our incredible staff across the country –
both front line and behind-the-scenes. They’ve
mobilised incredibly quickly and worked
tirelessly to connect with the people we support
and ensure everything is in place to see them
through this crisis as best as possible. All
this in a time when they, like the rest of New
Zealand, manage the very natural concerns
and challenges this pandemic has created. It’s
humbling to see how committed our people
are to getting us through this in our usual
flexible and creative way,” said Mr Matthews.
As part of the extension process the National
Board introduced a new part-time Deputy
Chief Executive position, to further strengthen

Mel Smith.

the leadership of the organisation. This
position is fixed term for 15 months. Following
an internal recruitment process, Mr Matthews
announced the appointment of Mel Smith,
General Manager for CCS Disability Action’s
Southern region.
Ms Smith also has a long history with the
organisation, where she began work as
a Support Worker following a social work
placement through Otago University in 2002.
She then moved into a Coordination role
and, following a period working for the Deaf
Society in Western Australia, returned to take
the Team Leader position in Otago and later
Waitaki. This was followed by her appointment
to the acting Regional Manager role and later
to a newly established General Manager
position for Southern in 2016.
“I do feel exceptionally proud of this
organisation and the work we do in
communities, so I am excited to take on this
new position. I think creating a society that is
more accepting of diversity is truly possible.
All it takes is one person, influencing another
– and that sows a seed for change. I hope
that I’ll be able to help create an environment
where these seeds can blossom and grow,”
says Ms Smith.

I think creating a society that is
more accepting of diversity is
truly possible. All it takes is one
person, influencing another – and
that sows a seed for change.
INCLUDING ALL PEOPLE
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Northern region:
Henry’s home
THE SALVATION ARMY’S newest apartment
complex in Royal Oak is fittingly called Te
Hononga Tangata. The name means the
‘relationship of people’ and for Henry, who
came down from Kaitaia to move into this
complex, it’s given him a welcome place to call
home. And it suits him to a tee.
The involvement of Lifemark in the design
process means that the 52-unit social housing
complex fills a much-needed gap in accessible
housing in the city. The apartment’s features
enable people of all ages, stages and abilities
to live in the units.
Henry had a stroke that affected one side
of his body and with that his mobility. So, he
needed new accommodation that suited his
mobility needs.

Top: Henry left with Lifemark’s Social
Media Specialist, George Hewitt.

Key universal design features included wider
pathways around the complex, level entry into
homes, lifts to take people right to the top level
of this complex, level entry showers and load
bearing shower rails.
Henry says the level entry shower is life
changing as “I can just walk in my robe to my
new bathroom and not have to worry about
having to navigate a shower over a bath.”
The load-bearing shower rail is great too.
Henry can grab onto the rail with one arm,
while he uses the shower head with his other
hand giving Henry the important peace of
mind that he’ll be safe. “I have no worries
about slipping over,” he explains.
Henry also benefits from pathways that were
designed to be wide enough for ease of
movement. These allow him to easily drive his
mobility scooter around.
He feels “grateful and blessed” that the
Salvation Army can provide him a home that
means he can live safely, independently and
with dignity.
Above left: Salvation army apartments.
Left: Accessibility features include a load
bearing shower rail and wide pathways
throughout the complex.
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National:
Access Alliance showcase
businesses committed
to inclusion
THE ACCESS ALLIANCE People’s Choice
Awards was presented on Friday, 21st of
February at the Sudima Auckland Airport.
The event recognised businesses and
organisations who were going above and
beyond to accommodate their customers with
access needs.
The event was attended by Minister for
Disability Issues, Hon Carmel Sepuloni,
Associate Minister of Health, Hon Jenny
Salesa, and Co-Chair of Parliamentary of
Champions for Accessible Legislation (PCAL),
Hon Alfred Ngaro.
Minister Sepuloni spoke about the importance
of why accessibility matters to New Zealand;
noting that it allows all Kiwis the opportunity to
engage in all parts of life with confidence and
dignity to reach their potential and aspirations.
In addition, the Minister emphasised that
access to the physical environments would
mean access to education, employment,
public transport, entertainment, information
and communication.

Access Alliance People’s Choice
award winners:
• Best Accessibility Website – IT’S
ACCESSIBLE
• Best Accessibility Education
Provider – Auckland University of
Technology
• Best Accessibility Transport
Provider – Driving Miss Daisy
Mangere Bridge
• Best Accessibility Retailer – The
Warehouse Group
• Best Accessibility Employer –
Thumbs Up Charitable Trust
• Best Accessibility Service
Provider – NextStep NZ
• Best Social Inclusion – Sign
Equity Ltd
• Supreme accessibility winner –
Sign Equity Ltd

Seven businesses were presented with
awards, with Christchurch based, Sign Equity
Ltd, a provider in teaching New Zealand Sign
Language, winning Best Social Inclusion,
and the Supreme award, for being nominated
multiple times across several categories.
The awards provide recognition to businesses
who are promoting accessibility to the
community. It also provides lessons as to what
needs to be improved in other areas and how
to further develop facilities that can further
improve accessibility requirements.
CCS Disability Action is a proud member of
the Access Alliance.
Justin Bryce, owner of Driving Miss Daisy Mangere
Bridge won the Best Accessibility Transport
Provider at the inaugural Access Alliance People’s
Choice Awards. “Because we were nominated by
the community we serve, this award was especially
meaningful. It is a great honour to feel like what we
do and how we do it makes a positive impact.”
INCLUDING ALL PEOPLE
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National:
A partnership forged on
common ground
CCS DISABILITY ACTION and BarrierFree
are joining forces to ensure a more accessible
Aotearoa for disabled people. We sincerely
believe that through this partnership, we can
better serve the disability community.
There is a special history between our
organisations that makes this partnership
even more meaningful. BarrierFree was
initially part of CCS Disability Action before
becoming an independent Trust 25 years ago.
This shared legacy and our strong shared
vision for an accessible future is at the centre
of our new alliance.
“CCS Disability Action is active across
New Zealand helping and supporting local
government, communities and businesses
to understand the need for changes to make
the built environment accessible to everyone.
Joining forces with BarrierFree will strengthen
this work and ensure we can be even more
effective in what we do – this partnership
presents many new opportunities and
possibilities for the future,” said Dairne Kirton,
Board President of CCS Disability Action.
There is much in common and much to
build on. By joining forces, we will create a
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structure for the future that is fit-for-purpose
and provides the capability and capacity to
deliver on the vision we share and are deeply
committed to.
As united and focused partners we achieve
a critical mass from which to build capability,
create a centre of expertise in access issues,
and enhance technical excellence. By
sharing knowledge and resources we can
offer the people we support, our clients
and stakeholders across the public and private
sectors, greater insights, guidance
and solutions in a more efficient and
effective manner.
“BarrierFree has a rich legacy of people with
passion and an unwavering commitment to
improving the lives of disabled people through
promoting better access for all using universal
design principles and providing practical
solutions. Our partnership with CCS Disability
Action enables us to honour and continue
that legacy with enhanced capability and
resources. We are excited about the future
as we progress our shared vision, leverage
our combined influence and expertise, and
ultimately deliver better outcomes,” said
Katrina Bach, Board Chair of BarrierFree.

Midland region:
Tauranga Energy Consumer
Trust making a difference
AS A COMMUNITY-focused trust, Tauranga
Energy Consumer Trust (TECT) provide
support for local initiatives, facilities and
events that bring vibrancy, connectedness,
growth and economic benefits to the region.
Since its founding in 1993, TECT has made
over 3000 grants, totalling over $117 million, to
community groups and projects in the Western
Bay of Plenty.
From local sports clubs and annual community
events, to major cycle tracks and the
emergency services, TECT is here, there and
everywhere; at the heart of our community in
the Western Bay of Plenty.

“When I learned that Tauranga Energy
Consumer Trust had approved a grant of
$30,000 toward our organisation’s operating
costs, I was absolutely blown away” says
Colene Herbert, General Manager for CCS
Disability Action’s Midland region.
“Each dollar of operating cost funded by a
grant is a dollar released to directly support
disabled people to be included in whānau, to
have opportunities and choices about where
they live, work and play, just as other New
Zealanders do. TECT’s support has made
an incredible difference in our community, for
which we are very appreciative.”

TECT have provided tremendous support for the Bay of Plenty branch.

Central region:
Whanganui business a
top employer
THROUGH PERSONAL EXPERIENCE and
40 years in the security industry Whanganui’s
Mark Simmonds became aware of the need
for a more effective personal safety device
that worked anywhere. He had witnessed
many people – some of whom experienced
a stroke or had Alzheimer’s – who could not
activate their alarm or be found when they
needed to be. In 2017 he set about developing
cutting edge technology to address these
problems and in 2019 GPSOS was launched
With disabled people making up a significant
part of the business’s target market, Mark
sees real value in hiring disabled people. 27

of their 32 employees, including their entire
sales team of 18, identify as disabled. “We
care about our people and that they have the
lived experience that aligns with many of our
customers. This puts a lot of heart into what
we do,” he explains.
Kevin Coffey, Community Support Coordinator
for CCS Disability Action’s Whanganui branch
believes this attitude makes GPSOS stand
out from the crowd. “It can be challenging
to find employers who value the many skills
and attributes disabled people bring to the
workforce. I believe GPSOS are making a real
difference for disabled people.”

To find out more about GPSOS personal safety devices
go to https://gpsos.co.nz
INCLUDING ALL PEOPLE
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Get in touch
Whakapā mai
IF YOU’RE INTERESTED in more information or would like to get in touch we would love
to hear from you.
	0800 227 2255
Info@ccsDisabilityAction.org.nz
	Level 3 Orbit Systems House, 94 Dixon St, Wellington 6011
PO Box 6349, Wellington 6141
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
	www.ccsDisabilityAction.org.nz

