Annual Report
Te Pūrongo ā-Tau
CCS Disability Action South & Central Taranaki Incorporated 2020/21

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.

Contents
Local Committee report

3

Regional Representative’s report

4

General Manager’s report

5

Our services

6

Our stories

10

Financial summary

12

Our people

15

Our supporters

16

Discover the difference
we make in people’s lives
across the region.

Get in touch
South and Central Taranaki
(06) 278 7212 or 0800 227 2255
@ S&CTaranaki@ccsDisabilityAction.org.nz
85-87 Princes Street, Hawera 4610
PO Box 687, Hawera 4640
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31166
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Local Committee report

A year of changes
IT GIVES ME great pleasure to present the
86th annual report of the South and Central
Taranaki branch.
It has been a good year for the branch
which is a reflection of the high standard
and dedication of the staff, led by Janine
Hoete-Thornton, General Manager and
Service Manager Alison Goldby, who
is New Plymouth based. To Paparina
Burgoyne Senior Service Coordinator and
her team once again thanks for your
good work.
We have had another good year working
with the national office and we’re sorry to
say goodbye to Chief Executive (CE) David
Matthews during the year. David was with
the organisation for twenty-one years. He
was the worthy recipient of the Queen’s
Service Order in this year’s honours
list and it was this branch’s privilege to
host a luncheon in his honour during
his tour of the country bidding farewell

to the organisation. We welcomed Mel
Smith as the new CE and look forward to
working with her. It has once again been
a pleasure to work with Maurice Priestley
who represents this branch at board level.
Thanks to Lyle Palmer and team who have
had a good year in getting grants and other
funding that make up the short fall from
contract funding.
Financially it has been a good year for the
branch and I am able to report that the
branch is in a healthy financial position.
I again acknowledge the support of the
committee and to Neil Walker for his
expertise on the finance subcommittee, a
big thanks to you all.

Ralph Gibson
Local Committee Chairperson

INCLUDING ALL PEOPLE
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Regional
Representative’s
report
Tēnā koutou katoa.
2021 SAW A changing of the guard at
CCS Disability Action. David Matthews’
significant contribution to our organisation
was officially recognised at a function in
June as he retired from his role as CE. We
were delighted to see David’s impact on
the disability sector during the last twentyone years acknowledged in the Queen’s
Birthday Honours through a well-deserved
Queen’s Service Order. David’s knowledge
and passion will be greatly missed and we
take this opportunity to express our sincere
gratitude to him and wish him the very best
for his retirement.
As we say goodbye to David, we are
pleased to welcome our new Chief
Executive, Mel Smith into the role. Mel
will be known by many of you through
her positions of Deputy CE and General
Manager for the Southern region. Mel
also has a long history within the disability
sector and we are looking forward to
working with her to build on the great
legacy left by David. David’s farewell and
Mel’s Pōwhiri at Te Wharewaka Wellington
was a highlight for 2021.
COVID-19 has continued to be on our
minds particularly as Aotearoa New
Zealand has been in and out of lockdowns

this year. We are so fortunate as an
organisation to have a team who have
learnt to handle these situations so well.
We would like to acknowledge and thank
our wonderful staff who ensure that the
focus continues to be on the people we
support during these challenging times.
Training is a high priority for CCS Disability
Action for people at all levels of our
organisation. Schoology is an online
learning platform offering the Governance
Discovery Tour training for our
governance members.
I acknowledge the members of the Local
Committees in each of the branches who
continue to provide that vital link between
the CCS Disability Action national board
and local communities.
My thanks go out to Janine HoeteThornton, General Manager of the Central
region and her teams in each branch for all
their efforts in continuing to go above and
beyond in all that they do.

Maurice Priestley (Ngāti Porou,
Rongowhakaata)
Regionally Elected Representative

COVID-19 has continued to be on our minds
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General Manager’s
report
WHAT ANOTHER SIGNIFICANT year
it has been for the branch with many
challenges and opportunities that have
presented themselves and been responded
to time and again with ease.
We have seen growth in the branch
with staff doing incredibly well to be
flexible, adaptable and responsive to the
requirements of the people we support and
doing it in a way that ensures quality of
support that is directed by the person.
Our first Karanga Maha hui took place at
Aotea Marae in Hawera in May 21. This
was well supported by the branch, people
we support, their whānau, other agencies
and the local Hapu and Iwi communities. It
now consists of a steering committee made
up of people we support and their whānau
who will lead and drive the Karanga Maha
Kaupapa into the future – Our next Noho
Marae will take place in Patea.
Throughout the Central region we have
grown our Māori development work,
continued to embrace disability leadership,
increased training opportunities for our
staff and grown our business support to
better increase the capacity of our service
teams. As the Central region continues to
see significant growth, all of this effort will
continue to ensure the wellbeing of all.

We continue to build our presence and
valued reputation in South & Central
Taranaki and I would like to thank all who
have supported us:
• People we support and their families.
• Our Local Committee for their guidance
and support.
• Our Regional Representative to the
national board Maurice Priestly.
• Our branch Patron’s Neil Bolzke and
Phillip Nixon.
• Our staff who continue to work tirelessly
in this time of change and uncertainty,
particularly the leadership of Service
Manager Alison Goldby.
• Volunteers, funders and sponsors.
• Our branch members.
Me mahi tahi tatou mo te oranga o te
katoa. We work together for the wellbeing
of everyone.

Janine Hoete-Thornton
General Manager

we have grown our Māori development work

INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE CCS DISABILITY Action South and
Central Taranaki branch has provided
services and supports throughout Hawera,
Stratford and Opunake and the wider South
and Central Taranaki boundary region, from
our purpose built fully accessible offices at
85 Princes Street in Hawera. Support has
been provided to 101 people within the
last year. This included children and their
families, youth and adults across our wide
and varied services. Support provided is
delivered in accordance with the Enabling
Good Lives principles, ensuring that people
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are in the driving seat over all aspects
of their lives and are supported and
encouraged to make their own decisions
and life choices.
Despite the impact of COVID-19 on our
community, our committed, dedicated and
fully trained team continue to provide highlevel services and supports to disabled
people in the community. We are fully
prepared for any resurgence of COVID-19
with a structured COVID action plan in
place and full PPE available to us.

Child & Family Services
Our teams worked with 38 children and
young people and their families/whānau
during the year. This support was funded
through contracts that we hold with the
Ministry of Health, Supported Lifestyles
and Intensive Wraparound services, as well
as with the Ministry of Children – Oranga
Tamariki (MCOT).
Youth – Transition Services
Many of the students received Transition
services funded by the Ministry of Social
Development (MSD). Support included
CV development, goal setting and future

planning support and, sourcing work
experience and activities to participate in,
within their communities, such as sports
and community groups of interest.
Adults Services
We continued to provide Vocational
services funded by the Ministry of Social
Development to 28 individuals, to support
youth and adults with their individual goals
of sourcing paid work, work experience,
tertiary studies and/or community
participation activities, such as joining
various clubs, groups and participating in
activities of interest.

Enabling Good Lives Principles
Principle 1 – Self Determination
Principle 2 – Beginning Early
Principle 3 – Person Centred
Principle 4 – Ordinary Life Outcomes

Principle 5 – Mainstream First
Principle 6 – Mana Enhancing
Principle 7 – Easy to Use
Principle 8 – Relationship Building

INCLUDING ALL PEOPLE
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Our Supported Employment service funded
by MSD, is going very well, with several
people that we support being successful
with obtaining paid employment
across Taranaki.
CCS Disability Action has now supported
three people with ACC Living My Life
services. The Living My Life service has
included Personal PATH Planning and
can include Independent Facilitation and
Tailored Supports.

provided as needed. 23 people received
Supported Living services in South and
Central Taranaki within the past year.
Another Supported Living option is
Contract Board, which ensures that a
person can live in a home of their choice
both with a caregiver(s) providing 24/7
support and oversight.

My Business supports individuals into
setting up their own business and
becoming self-employed.

Individualised Funding is an appealing
option for an individual and/or their families/
whānau that enables maximum choice
and decision making on how they would
like to utilise their allocated Ministry of
Health funding.

Supported Living is for people who want
to live in their own homes and maintain
maximum independence, but with support

Mobility Parking Permits can be processed
from all Taranaki branches and outreach
offices within the district.

Despite the impact of COVID-19 on our community, our
committed, dedicated and fully trained team continue
to provide high level services and supports
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
South and Central Taranaki
(06) 278 7212 or 0800 227 2255
@ S&CTaranaki@ccsDisabilityAction.org.nz
North Taranaki
(06) 758 5423 or 0800 227 2255
@ NTaranaki@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

The art of self-belief
STRATFORD-BASED JASMINE Tubby
is one-in-a-million, according to her CCS
Disability Action Coordinator Sandy Nuku.
“Jasmine is just an absolute gem. She is
incredibly kind-hearted and so awesome to
work alongside. It’s been amazing to watch
her build her skills and confidence.”

Jasmine has been supported by the South
& Central Taranaki branch for around eight
years, with the team originally becoming
involved with her during high school, a period
that Jasmine describes as “very difficult.”
“I am on the autism spectrum and I have all
sorts of struggles. I find interacting with other
people hard and I worry about the unknown a
lot. These are things that I experience every
day, but the support I have had from CCS
Disability Action has made these challenges
a lot easier to deal with,” she explains.
At 25 years of age, Jasmine is currently living
at home with her parents she is thinking
about going flatting, ideally in New Plymouth
where she is enrolled in weekly art classes.
While she can’t say with total confidence yet,
one day she hopes to own her own home.
“The classes are the highlight of my week. I
have a passion for art – particularly painting
and drawing. It’s been something I’ve really
enjoyed for a long time.”
Jasmine is humble about her skills,
describing herself as a creative person
who is “learning as I go,” but Sandy sees a
genuine talent. “She’s a brilliant artist. I keep
telling Jasmine she could sell her art. I will
keep encouraging her with that!”
Jasmine has quickly
mastered cooking and is now
confident in the kitchen.
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Most importantly, Sandy also feels Jasmine
is making great strides and is pushing
herself outside her comfort zone.
“Jasmine still finds everyday life
challenging – change is especially hard
– but it has been awesome to see her
resilience building. For example, her longtime Support Worker recently moved on
and we needed someone new if we were
to be able to continue to support her in
the same way. That was a big deal for
Jasmine. We talked about her options and
ways we might make the transition easier
and Jasmine suggested some strategies
what would help. It was awesome to see
her making her own decisions, in that way.”
The decision to welcome a new person into
her life has paid off. Aileen comes to see
Jasmine at home twice a week and the pair
have a lot in common, particularly a shared
love of art, which has helped cement the
relationship.
They work together on skills that Jasmine
will need to have so she can manage on
her own. They tackle things like cooking –
lasagne and spaghetti bolognaise are now
firmly in Jasmine’s repertoire – as well as
essential tasks like cleaning and washing.
They are also studying the road code, so
that Jasmine can work towards getting a
driver’s licence.
Jasmine can see her skills growing and,
more importantly, is learning that she has
many qualities that will serve her well as
she builds her independence. “I am a very
organised person and good at learning new
things. I am enjoying being able to do new
things for myself.”
Sandy believes Jasmine has a very bright
future and is looking forward to seeing her
sense of agency build further, over time.

Jasmine describes herself
as a creative person and
she enjoys a wide range of
mediums and styles.
“Jasmine has a lot of talent and a lot to
offer. She just needs to believe in herself,
her abilities and we will be here, working
alongside her, to see her achieve that!”

She’s a brilliant artist. I keep telling Jasmine she could sell her art.

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2021
Revenue: Our revenue was received from
Government contracts

85%

Other revenue

1%

Investments

1%

Bequests

0%

Other contracts and grants

12%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

663

541

Our expenditure was

624

576

39

(35)

Realised gain/(loss) on sale of fixed assets

7

-

Other comprehensive revenue and expense

-

-

46

(35)

703

738

46

(35)

749

703

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening Society Funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs incl. training & development

70%

IT

4%

Property incl. furniture, fittings & equipment

3%

Travel and accommodation

3%

Programme costs

7%

Other costs

10%

Depreciation

3%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2021 $000’s

2020 $000’s

Current assets

357

356

Non-current assets

477

437

Total assets

834

793

Current liabilities

85

90

Total liabilities

85

90

749

703

749

703

Cashflows from operating activities

(42)

57

Cashflows from investing activities

6

(4)

118

65

82

118

NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

Opening cash and bank balances
TOTAL CASH AND BANK BALANCES

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action South & Central Taranaki
Incorporated
A SUMMARY OF the CCS Disability Action
South and Central Taranaki Incorporated
(“the Society”) audited financial statements
for the year ended 30 June 2021 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 11 October 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Hoete-Thornton,
General Manager on 11 October 2021 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Co-Patrons

Regional Finance Team

• Neil Volzke, Stratford District Mayor
• Ross Dunlop, South Taranaki Mayor

• Charlene Bartlett
• Joanna Esparagoza
• Linda Scott
• Nita Tavendale
• Sylvia Young, Business Support Manager

Local Committee
• Trish Coleman
• Ralph Gibson, Chairperson
• Linda Howson
• Delwyn Kemsley
• Judy Kemsley
• Tony Milham
• Graeme Scott
• June Tolland
• Neil Walker

Regional Representative to
the national board
• Maurice Priestley

General Manager
• Janine Hoete-Thornton

Regional Management Team
• Steve Bethell
• Helen Cronin
• Nicola Davies
• Ange Field
• Alison Goldby
• Oliver Goulden
• Raewyn Hailes
• Papuwai Porter-Samuels
• Tilomai Solia
• Jude Stephenson
• Sam Stephenson
• Sylvia Young

Regional HR
• Margaret Phillips
• Frankie Singh

Our branch staff
• Hannah Baker
• Debbie Baptiste
• Jess Bland
• Sharon Booker
• Paparina Burgoyne
• Taran Gill
• Alison Goldby, Service Manager
• Vanessa Hopgood
• Barry McLernon
• Emmy Ndambuki
• Sandy Nuku
• Daphne Quin
• Craig Skelton
• Brenda Smith
• Kaylee Warren

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Trusts and Foundations

Life Members

• COGS South Taranaki Committee
$4,000.00 operating costs
• Lottery Grants Board $15,000.00 and
$20,000.00 Lottery Covid Community
Response Fund $20,000.00 operating
costs
• Pelorus Trust
• Pub Charity
• The Southern Trust
• The Trusts Community Foundation
• Toi Foundation

• A.A Baikie
• Betty Caldwell
• Trish Coleman
• Ralph Gibson
• Brian Jeffares
• June Tolland
• Neil Walker

