Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Wellington Incorporated 2020/21

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Discover the difference
we make in people’s
lives across the region.

Get in touch
Wellington
(04)567 8910 or 0800 227 2255
@ Wellington.Admin@ccsDisabilityAction.org.nz
336 Cambridge Terrace, Naenae, Lower Hutt 5011
PO Box 35-156, Naenae, Lower Hutt 5041
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31431

2

CCS DISABILITY ACTION

Local Committee
report
COVID CONTINUES TO be a part of how
CCS Disability Action does business and it
is anticipated that COVID management will
impact on everyone for years to come.
The work of our staff in delivering
services to clients is constrained by the
need to protect themselves and our clients.
The management of health and safety
risks is part of the cost of how we now
deliver services.

Governance of the branch within the
existing constitution is problematic with
insufficient volunteers to form a meeting
quorum. However, some new volunteers
have put their hands up to come to
governance meetings and decide if they
want to be involved on a more permanent
basis. The boundaries and responsibilities
for management and the Local Committee
could do with a review to streamline
branch operations.

The branch operated within the budget
and delivered a surplus of $84,600
against a budgeted operating surplus of
$149,760. The branch received $625,000
from bequests.

In summary the branch operation is
within budget and delivered a surplus.
The healthy financial position of the
branch gives options for enhancing and
expanding services.

The branch is in a very healthy financial
situation with investments of $1,540,000 in
the stock market and the setting aside by
the Local Committee of a further $600,000
in a fixed term deposit. The branch has a
healthy current account which needs to be
reviewed again this new financial year to
ensure the best return on investments and
use of funds.

Thank you to the General Manager Janine
Hoete-Thornton and the excellent staff for
an outstanding year’s work and to Lady
Gillies our Patron for everything you do.

Thank you to Lyle Palmer for your work in
obtaining additional funds from trusts to
supplement every day operating costs. The
branch has reduced bad debts from years
past from $300,000 to less than $50,000.

Philip Blundell, MNZM
Local Committee Chairperson

The healthy financial position of the branch gives options

INCLUDING ALL PEOPLE
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Regional
Representative’s
report
Tēnā koutou katoa.
2021 SAW A changing of the guard at
CCS Disability Action. David Matthews’
significant contribution to our organisation
was officially recognised at a function in
June as he retired from his role as Chief
Executive (CE).
We were delighted to see David’s impact
on the disability sector during the last
21 years acknowledged in the Queen’s
Birthday Honours through a well-deserved
Queen’s Service Order. David’s knowledge
and passion will be greatly missed and we
take this opportunity to express our sincere
gratitude to him and wish him the very best
for his retirement.
As we say goodbye to David, we are
pleased to welcome our new Chief
Executive, Mel Smith into the role. Mel
will be known by many of you through
her positions of Deputy CE and General
Manager for the Southern region. Mel
also has a long history within the disability
sector and we are looking forward to
working with her to build on the great
legacy left by David. David’s farewell and
Mel’s Pōwhiri at Te Wharewaka Wellington
was a highlight for 2021.
COVID-19 has continued to be on our
minds particularly as Aotearoa New

Zealand has been in and out of lockdowns
this year. We are so fortunate as an
organisation to have a team who have
learnt to handle these situations so well.
We would like to acknowledge and thank
the wonderful staff who ensure that the
focus continues to be on the people we
support during these challenging times.
Training is a high priority for CCS Disability
Action for people at all levels of our
organisation. Schoology is an online
learning platform offering the Governance
Discovery Tour training for our
governance members.
I acknowledge the members of the local
committees in each of the branches by
continuing to provide that vital link between
the CCS Disability Action national board
and local communities.
My thanks go out to Janine HoeteThornton, General Manager and her
teams in each branch for all their efforts in
continuing to go above and beyond in all
that they do.

Maurice Priestley (Ngāti Porou,
Rongowhakaata)
Regionally Elected Representative

COVID-19 has continued to be on our minds
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General Manager’s
report
WHAT ANOTHER SIGNIFICANT year with
the many challenges and opportunities
that have presented themselves and been
responded to time and again with ease.
We continue to see housing as a real
problem in the Greater Wellington area, this
has affected the way people are supported
where we are seeing people living in
emergency housing and their cars. High rise
housing is being built; however, they are not
all accessible and these types of housing
options take away the sense of community.
Our work in the Wellington branch has seen
amazing growth, some of it unfortunately
affiliated to the increased need for people
who have nowhere to call home. We are
having to be responsive and work harder
than ever to meet the urgent needs of the
people and the community.
The branch has done incredibly well to be
flexible, adaptable and responsive to the
growth and requirements to meet needs of
people and doing it in a way that ensures
quality of support and that is directed by
the person.
Throughout the Central region we have
grown our Māori development work,
continued to embrace disability leadership,
increased training opportunities for our
staff and grown our business support to
better increase the capacity of our service
teams. As the Central region continues to
see significant growth, all of this effort will
continue to ensure the wellbeing of all.

We continue to build our presence and
valued reputation in Wellington and I would
like to thank all who have supported us:
• People we support and their families.
• Our Local Committee for their guidance
and support.
• Our Regional Representative to the
CCS Disability Action national board,
Maurice Priestly.
• Our Paton Lady Joan Gillies.
• Our staff who continue to work tirelessly
in this time of change and uncertainty,
particularly the leadership of Service
Manager, Tilomai Solia.
• Volunteers, funders and sponsors.
• Our branch members.
Me mahi tahi tatou mo te oranga o te
katoa. We work together for the wellbeing
of everyone.

Janine Hoete-Thornton
General Manager
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE WELLINGTON TEAM has worked
extremely hard maintaining focus in
delivering a high-quality service while
similarly practicing the Enabling Good
Lives (EGL) principles.
The impact of COVID-19 lockdown and
post COVID-19 as expected, affected
the team’s ability to provide full supports,
however, we ensured those that required
the essential and additional supports
received them.
With an increasing number of very high
complex and ethnically diverse people to
support, our capacity has had to increase
and be equally diverse. In ethnicity,
qualification and experience.
Over the past twelve months our hours
greatly increased in comparison to
2019/2021 by 136%.
A total of 208 people were supported
throughout the Wellington region with
38,415 hours of supports.
There were 48 children and families that
were supported through our Ministry of

Health (MOH) funded Supported Lifestyles
Under 19 service with 498 hours of support
delivered by our staff. This required many
differing facets of service delivery including:
• H.E Fairey Family Trust applications.
• Information.
• Advocacy.
• Attending Individualised Education Plan
meetings.
• Meeting with staff from respective schools.
• Connecting families and natural supports/
respite care.
• Attending strengthening family meetings
and Oranga Tamariki family group
conferences.
With our Transition service, we supported
19 young students to achieve their goals in
transitioning from college to work or further
education. This included:
• Volunteer work.
• Employment.
• Preparing CV’s.

We delivered
approximately 292
hours of supports.
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• Processing applications to tertiary
educational organisations.
• Seeking community participation
opportunities.

Some of these students transferred to our
Vocational service in 2021.
Through the Vocational service, we
supported 39 people with approximately
632 hours of support as per individual
goals/aspirations:
• To find voluntary, part-time and full-time
work.
• Connect with local community groups.
• Assist preparing CV’s.
• Attending tertiary educational sessions
and seeking training opportunities.
Under Ministry of Social Development
(MSD) Very High Needs (VHN) contract,
we supported six people culminating in
2,158 hours of support that also included
similar goals as the Transition and
Vocational services.
The Supported Living service funded by
Ministry of Health enabled us to provide
22,949 hours of service to 87 people. In

this service, each individual identifies
goals and skills they want to develop to
live independently. We are guided by
these goals and set out a plan to safely
achieve this.
We acknowledge the strong relationship
between our branch and the two Needs
Assessment Service Coordination agencies
(NASCs) in our region, Capital Support and
Life Unlimited.
We supported 18 people under our
Contract Board contract and four people
under Choice in Community Living, all of
whom live with families.

A total of 208 people
were supported
throughout the Wellington
region with 38,415
hours of supports.

INCLUDING ALL PEOPLE
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Through Individualised Funding (IF), we
supported one person to receive various
supports of their choice that included:
• Connecting them into community activities.
• Transportation to events.
• Personal care.
• Direct supports from support workers and
developing skills to become independent.
We delivered approximately 292 hours
of supports.
We continue to support a young person
under the MOH Intensive Wrap-Around
(IWS) service.

We continue to support a young person
under the Bespoke service funded by
Oranga Tamariki. This requires 24/7
supports with highly skilled support workers
and team to deliver this.
Overall, we are very proud of how the
team put their hands up during COVID-19
lockdown to provide essential supports
throughout this difficult time.
Many individuals and families conveyed
their appreciation to the staff for their
commitment, extra effort, hard work and
willingness to support those vulnerable
during this period.

we are very proud of how the team put their hands up
during COVID-19 lockdown to provide essential supports
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Wellington
(04) 567 8910 or 0800 227 2255
@ Wellington.Admin@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

Going for gold
SPECIAL OLYMPICS MEDAL-winning
athlete Rebecca Heath has been
supported by CCS Disability Action since
birth and has had several support workers
partner with her over this time. She is a
competitive person driven to train and work
for her success.
“I just go for what is out there for me and
I don’t let my disability stop me. I’m the
type of person that’s just willing to give
everything a go.”
At 36 years of age, Rebecca has been
competing at national and international
levels for over 20 years, in not just one but
two sports. And as if that is not enough, she
is just about to increase her participation to
three sports by competing in the precision
sport of golf at this year’s Special Olympics
to be held in Hamilton in December.
The Lower Hutt athlete has qualified for her
sixth Special Olympics, but this December
will be the first time the athlete will swap
swimming and skiing for golf. She picked
it up during last year’s lockdown at the
suggestion of her support worker.
“I like golf, it’s a new skill and it’s outside,”
Rebecca said. “My dad plays and my first
aim is to beat him.”
Rebecca had a tough start in life with
doctors telling her parents at birth that
she would most likely never walk or
10
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Rebecca Heath.
talk. But instead, she’s spent her life
giving everything a go having attended
five national games, two trans-Tasman
tournaments and the 2017 World Winter
Games in Austria. Special Olympics is a
community movement that began in the
United States in the 1960s. Organisers aim
to create an inclusive space for people with
learning and physical disabilities so that
they can freely participate in sport.
“I tell others, you just have to go for it. Go
for gold, whatever you want to achieve just
go for it.”
Rebecca works full-time as a Teacher Aide
at Wellington High School. She has
worked there for 15 years. After work,
Rebecca goes to the gym and trains. She
also works out on the weekends. She loves
it and dedicates all her spare time to her
sport training.

“We train all through the year, we don’t get
a break, only at Christmas time. It’s full-on.”
CCS Disability Action Community Support
Worker, Nury Olivares has supported
Rebecca since 2013 and she visits her
twice every week. Nury goes with Rebecca
to the gym and supports her to maintain
her independence by assisting with things
like bill payments and recently, making an
appointment for the COVID-19 vaccine.
Rebecca says the support from CCS
Disability Action goes beyond her daily
tasks though and encourages her to plan
her future sporting moves. “The support
from CCS Disability Action gives me an
idea of what to do next in my sporting
journey and my career, it’s like having
added guidance.”
“Rebecca is a lovely, very independent
and organised type of person who gives
everything a go”, says Nury. “During the
COVID-19 lockdown she was isolated and
without her usual routine, so I called her
regularly to talk and play quizzes. What
impresses me most about Rebecca is how
organised and determined she is. She
doesn’t give up and has a fantastic positive
outlook. She will always be competing; I
can’t see her ever doing nothing.”

Rebecca has previously entered
the Special Olympics competing in
swimming and sking.

Rebecca’s greatest inspiration was her
younger sister Lora who died of breast
cancer four years ago. “Rebecca would not
be where she is today without Lora,” says
mum Glennis. “They had a very special
connection. Lora was Rebecca’s strength
and motivation.”
But even the loss of her much-loved sister
has not stopped Rebecca. She says, ‘Lora’s
watching me Mum, I have to go faster!”.
“You only live once,” says Rebecca. “You
have to do as much as you possibly can in
one lifetime.”
Rebecca practicing golf,
her new passion, for this
year’s Special Olympics.
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2020
Revenue: Our revenue was received from
Government contracts

64%

Other revenue

10%

Investments
Bequests

7%
16%

Other contracts and grants

1%

Funds raised by CCS DA

2%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

3,301

2,601

Our expenditure was

3,236

2,450

65

151

Bequests received

658

406

Less social innovation fund contribution

(33)

(21)

11

5

300

8

-

-

1,001

549

Opening Society Funds as at 1 July

2,919

2,370

Total comprehensive revenue and expense

1,001

549

CLOSING SOCIETY FUNDS AS AT 30 JUNE

3,920

2,919

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

Realised gain/(loss) on sale of fixed assets
Realised and unrealised gain/(loss) on investments
Other comprehensive revenue and expense
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
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Expenditure: Our funds were spent on
Staff costs incl. training & development

64%

IT

3%

Property incl. furniture, fittings & equipment

2%

Travel and accommodation

3%

Programme costs

25%

Other costs

3%

Depreciation

0%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2021 $000’s

2020 $000’s

Current assets

2,433

1,621

Non-current assets

1,976

1,704

Total assets

4,409

3,325

Current liabilities

489

406

Total liabilities

489

406

3,920

2,919

3,920

2,919

Cashflows from operating activities

771

602

Cashflows from investing activities

(478)

(13)

Opening cash and bank balances

1,306

717

TOTAL CASH AND BANK BALANCES

1,599

1,306

NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Wellington Incorporated
A SUMMARY OF the CCS Disability Action
(Wellington Branch) Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2021 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 11 October 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Hoete-Thornton,
General Manager on 11 October 2021 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron

Regional HR

• Lady Joan Gillies

• Margaret Phillips
• Frankie Singh

Local Committee
• Phillip Blundell, Chairperson
• Rosie Macleod
• Maurice Priestley
• Stewart Sexton

Regional Representative to
the national board
• Maurice Priestley

General Manager
• Janine Hoete-Thornton

Regional Management Team
• Steve Bethell
• Helen Cronin
• Nicola Davies
• Ange Field
• Alison Goldby
• Oliver Goulden
• Raewyn Hailes
• Papuwai Porter-Samuels
• Tilomai Solia
• Jude Stephenson
• Sam Stephenson
• Sylvia Young

Regional Finance Team
• Charlene Bartlett
• Joanna Esparagoza
• Linda Scott
• Nita Tavendale
• Sylvia Young, Business Support Manager

Our branch staff
• Mandy Arthur
• Sharleah Baker
• Meenakshi Bhatnagar
• Nathan Bond
• Delilah Brown
• Lynley Carmichael
• Elaine Darvoren
• Connie Dugena
• Joselan Fretton
• Marion Hodge
• Tahnee Hoete-Thornton
• Miria Hudson
• May Ioane
• Brett Manaia
• Melissa McGowan
• Margaret Moeahu
• Samson Ngwenya
• Nury Olivares
• Charles Paul
• Hana Pilkinton-Ching
• Rasika Pitiyage
• Sue Plumb
• Jo Chanelle Pouwhare
• Jiem Jit Reith
• Kirsty Richmond
• Vanessa Robinson
• Ben Scott
• Anju Sharma
• Lynne Smeets
• Tilomai Solia, Service Manager
• Christine Waldrom
• Stephen Watkins
INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Trusts and
Foundations
• COGS Wellington
Committee $2,000.00
operating costs
• COGS Hutt Valley
Committee $3,000.00
operating costs
• COGS Whitireia
Committee $1,500.00
operating costs
• Four Winds Foundation
• Lottery Grants Board
$15,000.00 and Lottery
Covid Community
Response Fund
$10,000.00 operating costs
• One Foundation
• Pub Charity Ltd
• The Lion Foundation
• TG Macarthy Trust
• Wellington Community
Trust

Bequests
• Sybil Lane – Perpetual
Guardian Trust
• Ruth Orr – Public Trust

• A. Simpson – Public Trust
• Estate of C. D. H. Wolfe –
Public Trust
• Estate of W Denton
• G Magnus Trust
• Public Trust
• Estate of K. A. Roberts

Life Members
• J Andrew
• F Bell
• A A’Court
• J Bellman
• K F Brown
• Graham Carr
• K Christiansen
• Paul Clarke
• R Dean
• Karen Diamond
• Kathy Flanagan
• Noeline Gannaway
• Lady Joan Gillies
• Wendy Heffey
• Teresa Hobman
• Suzanne M Holden
• Toby Hooper
• Peters Hunter

• R J Hurley
• E Johnson
• Shona Marshall
• P McKelvey
• M Millar
• George Osborne
• Linda Pears
• Maurice Priestley
• Jessica Raine
• Carol Reddie
• R Robertson
• Stewart Sexton
• Brian Shearer
• P Swatz
• D H Thorp
• Vivien Ward
• D Wheeler
• D Wilkie
• Mr & Mrs Arthur
• Mr & Mrs Chesterman
• Dorothy Codes
• Mr & Mrs D’ath
• Mr & Mrs Goldfinch
• Mark Grantham
• Mr & Mrs Heenan
• Mr & Mrs Jacobs
• P Ridding

