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Discover the
difference
we make in
people’s
lives.

Get in touch

Christchurch
03 365 5661 or 0800 227 2255
@ Canterbury@ccsDisabilityAction.org.nz
224 Lichfield Street, Christchurch 8011
PO Box 1506, Christchurch 8140
Rangiora
03 313 8312 or 0800 227 2255
@ Canterbury@ccsDisabilityAction.org.nz
78A Eastbelt, Rangiora 7440
PO Box 594, Rangiora 7440
Ashburton
03 308 4456 or 0800 227 2255
@ Ashburton@ccsDisabilityAction.org.nz
Community House, 44 Cass Street,
Ashburton 7700
PO Box 128, Ashburton 7740

Greymouth
03 768 4675 or 0800 227 2255
@ Greymouth@ccsDisabilityAction.org.nz
25 Albert Street, Greymouth 7805
Hokitika
03 755 5329 or 0800 227 2255
@ Hokitika@ccsDisabilityAction.org.nz
Como House, 51 Tancred St, Hokitika
PO Box 3, Hokitika 7842
Westport
03 789 6833 or 0800 227 2255
@ Westport@ccsDisabilityAction.org.nz
	Clock Tower Bldg,
Palmerston St, Westport
PO Box 112, Westport 7866

www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
	www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC29239
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Local Advisory Committee report

Step back
and reflect
WITH THIS REPORT I am left thinking
that’s another year done and with this
comes my final report. After a number of
years as Chair of the LAC, I and number
of long standing LAC members have
decided to not stand for re-election.
For me personally it’s time for me to step
back and reflect on the time and effort we
all have put in as an LAC and let someone
else move in and fill the void that I and
Helena and Michael will leave. We have
all individually and collaboratively spent
untold hours making the LAC what it
is – a voice for the users of our branch
and making sure our services and
commitment to the local area is a top
notch and valuable service that needs to
be protected and continued.
We as a collective of three, almost
resembled the three musketeers, all for
one and one for all rings very true with the
three of us! If any of us needed each other
we would be there including transport
home after our meetings which would
often see conversations continue – if only
the taxi walls could talk!
This year has really seen us go from
strength to strength the LACs relationship
with staff has blossomed and resulted in
really exciting opportunity with having a
more constructive view of the services on

offer and what’s being done in the local
community and raising of the profile
of the LAC.
As I step back I would like to welcome
Andrew Hocken, Shane McInroe & Colin
Henderson to the LAC. These elected
members are the new LAC and I am sure
that these members, once they find their
footing, will do a great job – Welcome
to you all!
So as my final tribute I would just like to
say it’s been a privilege and honour to
be your LAC Chair for number of years
(that many I can’t count!). I have full faith
in CCS, not only in this branch but at
national level, and believe in everything
it offers. As I step back to reflect and
decide were to from here, I look forward
to sitting in the back ground and you
never know you might see me reappear
somewhere doing something cause this
place feels like home/family and I look
forward to the blossoming future for
CCS Disability Action.

Peter Bradley
Local Advisory Committee Chair
INCLUDING ALL PEOPLE
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Local Executive Committee report

A year
in review
HE AHA TE mea nui o te ao. He tāngata,
he tāngata, he tāngata. What is the most
important thing in the world? It is people, it
is people, it is people.

the amazing services we do for people
with disabilities – while ensuring there
is no waste in the system, and in the
service delivery.

Our focus is always people. What we do,
and how we do it, must be governed by
the principles set out in our Constitution,
and the policies and directions of the
National Board, Local Advisory Committee
and Management.

Our staff are our most valuable resource.
Their task is to achieve the objectives
of CCS Disability Action, and they do an
amazing job of supporting the people we
work with. I thank them for their energy
and the work they do, not only in service
provision, but also as ambassadors of
the organisation and role models of an
inclusive society.

Our LEC, Andrew Kidd, Sally Thomas and
myself, have worked with branch staff
and management to ensure people are
at the centre of everything we do. This
involves review of the services we offer,
our processes and our policies. This year
a large piece of work was reviewing and
re tendering for the services to manage
our investment portfolio. This was a
robust process that led to a change from 2
providers to one new provider. Cambridge
Partners have come on board and have
in a short space of time improved our
financial position – all funds that can be
used to support our work, improving the
lives of people with disability.
Mel continues to be a wealth of knowledge
about the disability sector and the
organisation. Her support has been
invaluable, as is her work both on the
budget, ensuring we continue to deliver
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I have had the privilege of working
alongside the national board this year, as
the regional rep for upper South Island.
What an amazing and committed group
of people they are, we are extremely
fortunate to have them leading the
organisation alongside our CE.
It is a privilege to serve as Chair on
the Local Executive Committee of
an organisation with the history and
reputation of CCS Disability Action. I look
forward to a new year of developments,
changes and challenges.

Simon Templeton
Local Executive Committee Chair

Regional Representative’s
report

Challenges
and
opportunities
2017/18 HAS BEEN another busy year
within our organisation and the disability
sector. A Finance meeting followed by
Governance Forum was held in Auckland
in May. Governance representatives from
branch committees attended either or
both meetings.
David Matthews CE has been part of the
Sector Transformation Design Group. He
presented a summary of this work to the
forum. We now know the Transformation is
rolling out on October 2018 in the Central
region for CCS Disability Action. We need
to acknowledge the work and time this is
taking staff and particularly thank David for
his leadership within this change.
David also advised EGL Reviews will be
shared with Governance when a summary
report has been created. This is important
work for our organisation.
The Governance Forum previewed the
new Governance Training Videos and
offered positive feedback and suggestions.
This work is now completed, and they are
now available to all Committees.
Many briefing papers have been written and
sent to new Ministers since the election.
The Board acknowledges the awesome
work done by the staff on this. Again
keeping CCS Disability Action’s name

as an organisation that leads the way for
people with Disabilities and their Whānau.
In February the Board and National
Leadership Team met for a joint
Strategic workshop. The Board once
again were extremely impressed by the
depth and range of new and ongoing
services CCS Disability Action offers
to its members and people we support
over the country including Upper South.
With Sector Transformation around the
corner it also confirmed the need for
ongoing Leadership from the Board and
Governance within this organisation.
I would like to take this opportunity and
thank Mel Smith, General Manager
Southern Region, for her management
and leadership. I would also like to thank
all the branch staff for their wonderful
work. It’s been a good year of growth in
the Upper South Island region.
Thank you to all past and present
members of the Local Advisory and Local
Executive Committees. Your dedication
and commitment is appreciated. I have
enjoyed working with you this year.

Richard Buchanan and Simon Templeton
Regional Representative’s
INCLUDING ALL PEOPLE
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General Manager’s report

Development
of leadership
EVERY YEAR THAT we complete offers
the opportunity to reflect on where we
have come from and where we are going.
If I was to sum up this year for the
Canterbury West Coast branch the phrase
I would use is ‘development of leadership’.
Within our organisation we speak a lot of
leadership and what this means. In this
instance when I speak of leadership I
consider the way that Service Managers
have developed as a group to lead the
Christchurch branch, I consider the
national roles that people have taken on,
I consider the roles within the System
Transformation work that is occurring
that people have put their hands up for, I
consider the Family and Youth team and
the way they have worked together to
ensure that under changing circumstances
support continues to be provided, I
consider the work of our rural offices of
the branch to adapt to the local needs
and changes within their communities. I
consider the addition of further contracts
and the way that this work was transferred
so seamlessly to CCS Disability Action
and I consider the focus that we have
placed on disability leadership and
the ways that we have highlighted this
leadership both within the organisation but
also in the community at large.
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This has been a year that has required us
to work and develop as a team and it is
a year that we have more than achieved
what is required.
What this means, is that in a world that
is visibly moving towards genuine choice
and control for disabled people, is that we
are comfortable and confident in the roles
that we can play and the ways we can
partner in this process and this stands us
in good to continue to provide advocacy,
information and support that will promote
this way of being.
Being a Southland girl born and bred I
can say that the 2017/18 year has made
me proud to also be connected with
Canterbury West Coast (I even cheered
for the Crusaders) and I look forward to
what the future holds.

Melissa Smith
General Manager
CCS Disability Action Southern Region

Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below is a snapshot of services and
supports we have provided this year in the local community.
THE CANTERBURY WEST Coast Branch
has again provided services throughout
Christchurch and across the region. With
team members based in Christchurch,
Rangiora, Ashburton, Kaikoura, Westport,
Hokitika and Greymouth and covering
all areas in between and around these
places. We have supported 814 people

this year through the provision of more
than 52,000 hours of support. This is an
increase of more than 8,000 hours in
comparison to the 2016/17 financial year.
Our teams worked with 439 children,
young people and their families through
Ministry of Health and Ministry of
Education funded Early Intervention,
Child Development, Supported Lifestyles

INCLUDING ALL PEOPLE
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and Intensive Wraparound contracts.
This number includes a record number of
referrals from neonatal intensive care
for Child Development and Early
Intervention services.
In December, Prudence Walker, Disability
Leadership Coordinator facilitated a
group of people to organise a concert in
the middle of Christchurch in celebration
of International Day of Persons with
Disabilities. The concert showcased great
talent from around New Zealand and
was produced under the banner of
Celebrate Us!

We have supported
814 people this year.
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Over this year the teams in Canterbury
have also moved into new contract
spaces. This has included Contract Board,
a service provided for adults when they
are looking for a family type environment
outside of the home they may have grown
up in and Shared Care which offers the
option for people to live in their family
home as well as spending time with
another family for a number of nights
during a week or fortnight.
We have also started work in conjunction
with Oranga Tamariki to deliver Foster Care
placements and we are actively working to
provide our first placement in Christchurch
as this financial year comes to a close. The
teams in Christchurch have picked up this
work within their current resources and
reports of our work ethic and process under
all of these contracts is positive.

The teams in Christchurch have picked up this work
within their current resources and reports of our work ethic
and process under all of these contracts is positive.
With the changes that are coming to the
Disability Support sector through System
Transformation, the team in Christchurch
have put themselves forward to be
engaged in the process as the roll out
starts to be planned in Christchurch. We
currently have three team members in
various groups both representing CCS
Disability Action and disabled people
in the area.
The West Coast has seen some
changes over this year as our Service
Coordinator in Hokitika retired. The work
she was completing has been picked up
by the team in Greymouth and continues
to provide support into the area.
In Westport we have made the move
to the Buller REAP offices and are

enjoying the shared space and collegiality
that this offers. Across the West Coast, but
in particular in Westport and surrounding
areas we see an increase in Individualised
Funding support being requested and our
Service Coordinator in Westport is doing
a great job partnering with people and
their families to provide the support that
is being requested.
After some staffing changes in Ashburton
we now have a stable Coordination
team of two people working to cover
the requirements of the area. The
Coordinators in Rangiora and Kaikoura
also continue to provide regular support
and input into their local communities as
this is requested and required.

INCLUDING ALL PEOPLE
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Our stories
We are lucky to share the stories of some of the
people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve
their goals, vision and ambitions.

I did it my way
“NOT SO LONG ago, I wouldn’t say boo
to a grasshopper,” Margaret says, but a
lot has happened in her life recently to
change both her living situation and her
belief in herself and her abilities.
The eldest of four children, Margaret, 60,
was born with Spina Bifida. While she
enjoyed school and early family life with her
sister and brothers she found it difficult to
get work when she left school. Eventually,
she got a job at Academy Lighting in
Christchurch through her uncle, who also
worked there. Margaret worked from home
for seven years assembling lights. As her
father was an electrician he was able to
oversee her work. When the job ended she
wasn’t able to find another one.
“All my time was spent around home or
socialising with family. We were a close
family. We went camping and caravanning
when we were young. I was always
included in family outings and holidays
and in whatever the family was doing.”

A lot has happened in
Margaret’s life recently
to change her belief in
herself and abilities.
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As her siblings grew up, got married and
left home, Margaret remained at home
with her parents. When her father passed
away in 1991 Margaret continued to live
with her mother. “This was a time when
my sister was living nearby with her young
children and would visit daily. I was like a
second mother to them. They now have
their own children. I love watching them
grow up and babysitting them.”
In 2014 Margaret became part of a
CCS Disability Action project called
My Way. Supported by Sue Bruce,

I am now more
confident, assertive and
not afraid to speak up.

Service Coordinator, CCS Disability
Action Christchurch, Margaret found this
opportunity to access and plan what to do
with her own funding enabled her to slowly
start getting out into the community.
“It was frightening to think of going to new
places with people I didn’t know as I had
never done it before. I started going to the
library with a support person and gradually
built up my confidence. I ended up doing
the My Way project a second year and
by the end of that year I had joined a
jewellery class, a craft group and went to
the Palms Mall from home on my own for
the first time. During this time, with Sue’s
support, I successfully applied to Lotteries
for a power chair. This was the beginning
of my new life.”
When her mother passed away in 2016
Margaret was living in a three bedroom
Housing New Zealand house on the other
side of town to her sister and she knew
she had to make a big move. “Honestly,
the bottom of my world had dropped out.
I had never been on my own before,”
she says. “Finding the motivation and
confidence to move was hard. But my
family have all been absolutely great.”
Margaret’s new home, much closer to her
sister, is one of four accessible ground
floor units. She loves the open plan
lounge and kitchen and is assisted by two
support workers for aspects of housework
she can’t tackle. Margaret’s very friendly
with one neighbour in particular who
joins her on outings to the shops and a
nearby park. She enjoys listening to local

radio station We’ve Got The Magic which
plays 60’s, 70’s and 80’s songs. Margaret
has also added cooking classes to her
repertoire. “I go along to a couple of local
community classes and have made friends
with my neighbours. I see my sister every
week, went camping with her at Christmas
and I continue to be an important aunt
to my nieces and nephew, who I see
regularly. People tell me I have changed
since I have been living on my own. I am
now more confident, assertive and not
afraid to speak up. I have done some real
living in the last 18 months. I feel involved
in things and no longer just an observer to
what’s happening around me.”
Margaret feels the changes started
when she first began the My Way project
and her confidence and courage slowly
increased to take her to where she is now.
“I never imagined I could be this
independent and happy.”
Sue agrees, “It hasn’t always been easy
for Margaret but she knew she had to step
up and do it for herself. It was like she was
just waiting for her turn. It’s been amazing
to watch her calm attitude and decision
making. It’s all come together for her.”
“I knew I had to do this for me if I wanted to
live on my own and have a life,” Margaret
says. “My philosophy has been that if I am
to be liked for who I am, not what I am,
then I needed to get on with it and pick
myself up and be the person I want to be.
Now I am proud of what I have done and I
plan to continue on in the same way.”

I never imagined I
could be this independent
and happy.

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2018

Revenue: Our revenue was received from
Bequests and legacies

1%

Other revenue

10%

Investments

21%

Government contracts

63%

Other contracts and grants

3%

Funds raised by CCS DA

2%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2018 $000’s

2017 $000’s

Our operating revenue was

3,772

3,140

Our expenditure was

4,192

3,767

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(420)

(627)

Bequests received

38

98

Social innovation fund donation

(2)

(5)

Capital grants received

3

25

Realised gains on sale of assets

4

14

Realised and unrealised gains on investments

587

378

Share revaluation – investment properties

(13)

84

Property impairment

(66)

-

Prior year adjustment

(1)

(18)

130

(51)

14,843

14,894

130

(51)

14,973

14,843

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in net assets
Opening balance as at 1 July
Total comprehensive revenue and expense
CLOSING BALANCE AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs inc training & development

71%

IT

5%

Property inc furniture, fittings & Equipment

4%

Travel and accommodation

2%

Programme costs

8%

Other costs

7%

Depreciation

4%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2018 $000’s

2017 $000’s

1,875

2,089

Non-current assets

13,809

13,279

Total assets

15,684

15,368

711

525

-

-

711

525

14,973

14,843

14,973

14,843

Cashflows from operating activities

(481)

(432)

Cashflows from investing activities

501

(345)

Cashflows from financing activities

-

-

Opening cash and bank balances

503

1,280

TOTAL CASH AND BANK BALANCES

523

503

Current assets

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY
Society funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of

CCS Disability Action Canterbury West Coast Inc.
A SUMMARY OF CCS Disability Action
Canterbury West Coast Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2018 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 2 October 2018, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Melissa Smith, General
Manager on 2 October 2018 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
14 CCS DISABILITY ACTION

Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over
a number of years, as well
as investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going
in or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron

Regional Disability Leadership
Coordinator
• Prudence Walker

Local Advisory Committee

Regional Quality Coordinator
• Mary O’Brien

• Ben Lucus

• Peter Bradley (Chair)
• Helena Tai
• Michael Turner

Local Executive Committee
• Simon Templeton (Chair)
• Andrew Kidd
• Sally Thomas

Regional Representative to
the National Board

Regional Fundraising Coordinator
• Lyn Anthony
Regional Training Establishment
Coordinator
• Sue Connor
Regional Executive Assistant
• Carmen Curtis
• Emily Dainty (acting February 2018)

• Richard Buchanan (until December 2017)
• Simon Templeton (acting January 2018)

General Manager

The year in numbers

Regional Management Team

814
4,310

• Melissa Smith

Service Managers
• Tom Callanan
• Jackie Koortse
• Jonathan Mackie
• Demarnia Lloyd-Harris

Regional Coordinator Business
Support
• Sheryl Catchpole
Regional Facilities Manager and
Access Advisor
• BJ Clark (until November 2017)

people who received
support over the year.

mobility parking
permit users
in the branch area (and 491
organisation permits).

457

total mobility users
supported in the
branch area.

872

people who generously
donated to the branch.
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Funders
•
•
•
•
•
•
•
•
•

The Southern Trust
The Rata Foundation
NZCT
The Christchurch Host Lions Club
The Mainland Foundation
Pub Charity
Te Pou
Social Innovation Fund
Blind Foundation

Bequests
•
•
•
•
•
•
•
•
•
•
•
•

Albert J Hern Estate
A & E Thomas Estate
D J Osborne Estate
W H Meek Estate
Group 27 Walter & Lilla Hadlee
Charitable Trust
Group 25 Arthur William Felton
Charitable Trust
Jones Foundation
Jack Roud Trust Fund
John & Elsie Walsh Trust
McNeill Charitable Trust
H T Adams Estate
Marie Purcell Estate

