Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Manawatu/Horowhenua Inc 2017/18

As the disability sector undergoes nationwide transformation,
CCS Disability Action has maintained its commitment to supporting
disabled people in achieving their goals and aspirations.
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Discover the difference
we make in people’s
lives across the region.

Get in touch

Manawatu/Horowhenua
(06) 357 2119 or 0800 227 2255
@ Manawatu@ccsDisabilityAction.org.nz
	248 Broadway Avenue, Palmerston North 4414
PO Box 143, Palmerston North 4440
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
	www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31190
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Local Advisory Committee report

Challenging and
busy year
KIA ORA KOUTOU.
I have the pleasure of writing this report
on behalf of the Local Advisory Committee
for CCS Disability Action Manawatu
Horowhenua Inc. This year I have had the
sole Chairperson role and at times it has
been a challenging and busy year.
I would like to acknowledge the changes,
challenges and new staff the Manawatu
Horowhenua Branch has undertaken over
this past year. Their dedication in making
our region one of the best in the country
for disabled people to live in does not go
unnoticed by the members of the LAC.
Thank you to the Central Region’s
General Manager, Janine Richards, the
Service Manager, Jude Stephenson, for
her dedication towards the branch and the
support of our Regional Representative,
Pru McLaren.
For the upcoming year, we want to be
working towards a more accessible
Palmerston North City for disabled people
now and into the future. We are still
working alongside Palmerston North City
Council to look at kerbing in the Central
Business District and seek feedback from
the disabled community on any issues that
may hinder their accessibility.

It will be a year in which we see a lot of
change within our region and should be
some exciting times ahead in regard to
the huge changes to the Disability Support
Services System Transformation within
the Midcentral DHB Region which also
includes our Manawatu Horowhenua
region for CCS Disability Action.
Some of the opportunities and highlights
for the Local Advisory Committee over the
past year include:

• Learning about the new DSS System
and how it may affect us.
• Participating in National Governance
Meetings and Workshops.
• Celebrating the International Day of
Persons with Disabilities.

We are hoping we can continue to
build the committee up with some new
members this year to create a stronger
network within our region. Thank you to
our fellow committee members for their
time, commitment and dedication to
supporting the disabled community within
our region.

Greg O’Donnell
Local Advisory Committee Chair
INCLUDING ALL PEOPLE
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Local Executive Committee report

The year
in numbers
THE MANAWATU HOROWHENUA
Branch has not been able to form an LEC,
so the Board has appointed the Finance,
Audit, and Risk (FAR) sub-committee to
act as the Branch LEC. The FAR consists
of Phillip Blundell (Chair), Dairne Kirton
and A’asa Sanerivi as members. The
accounting function has been outsourced
to Kiistone.
Jude Stephenson, Service Manager has
managed the Branch within the budget.
The Branch has delivered an operational
surplus of $56,000 against a projected
deficit of $19,000.
The new mid-central region
Transformation service delivery model
gives choice to clients on who will deliver
services. This means uncertainty and a
new business model for the Branch.
The Branch is carrying debts over three
months old. This is attributed to failures in
our invoicing and Ministry of Health (MOH)
account handling. The Chief Executive
is reviewing the national internal and
external procedures.
The Branch budget only includes known
income and takes new clients on as and
when realised. This means Managers are
working with certainty and not guessing
what income may be achieved. This
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coming year the Branch is budgeting for
a surplus of $20,000; the only Branch to
have a surplus budget.
The Branch has invested surplus cash and
all bequests into the Branch investment
portfolio with Craig’s Investments. The
portfolio has increased by $750,000 from
$1,225,201 to $2,044,140. This investment
can be called on through an LEC
approved project and business case.
The Branch uses the Craig’s Investment
SIPO and not the National template. The
SIPO has been updated to refresh the
investments and portfolio scope. Income
from investments is no longer treated as
Branch operating income and is reinvested
in the investment portfolio. Since inception,
the gross return on investments is 8%.
Janine Richards, General Manager, Jude
Stephenson, Service Manager, and Staff
are thanked for the delivery of services
and work done to manage within the
agreed budget.

Phillip Blundell
Regional Representative

Regional Representative’s report

Challenges and
opportunities
2017/18 HAS BEEN another busy
year within our organisation and the
disability sector.
We now know the Sector Transformation
is rolling out on October 2018 in the
Central Region. We need to acknowledge
the staff in this Branch who are leading
this change. It is a challenging time for all.
We also thank David Matthews, CE for his
leadership within this change. We hope
the changes bring improvements to the
lives of people we support.
With Sector Transformation around the
corner it has confirmed the need for
ongoing Leadership from the Board and
Governance within this organisation. A
Finance meeting followed by Governance
Forum was held in Auckland in May
2018. Governance representatives from
branch committees attended either or both
meetings. The Board has supported the
adaption and production of Governance
Training Videos to help the functioning
of good governance across the regions.
These were presented to the Forum and
the changes suggested by the Forum
have been made.
Since the general election, briefing papers
have been sent to new Parliamentary
Ministers. The Board acknowledges the
awesome work done by the staff on this

and yet again keeping CCS Disability
Action’s name to the forefront as an
organisation that leads the way for people
with Disabilities and their Whānau.
In February 2018, the Board and National
Leadership Team met for a joint strategic
workshop. The Board once again were
extremely impressed by the depth and
range of new and ongoing of services
CCS Disability Action offers to its
members and clients over the country.
I would like to take this opportunity and
thank Janine Richards, General Manager
Central Region, for her leadership this
year. Also acknowledge Jude Stephenson
Manawatu Horowhenua Branch Service
Manager and the Branch Staff for their
wonderful work. Thank you to all past
and present members of the Local
Advisory Committee. Your dedication and
commitment is appreciated. I have enjoyed
working with you this year. Thank you to the
Finance, Audit & Risk committee members
from the National Board for continuing to
provide oversight of the branch finances.

Pru McLaren
Regional Representative to
the National Board
INCLUDING ALL PEOPLE
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General Manager’s report

Being in
action
IT HAS BEEN an extremely busy, but
exciting year for the Branch, we have
continued to work alongside people
and our communities to ensure we are
providing what people are asking for, and
being creative and innovative enough to
make it happen and wherever possible
doing what it takes!
Being in Action is who we have been both
Locally and Regionally and for that
I acknowledge the hard and valued work
of our staff.
We have ensured Disabled People and
their whānau have been supported in ways
that promotes inclusion in our communities
and have continued to ensure the voice
and leadership of disabled people guide
our thinking around how they wish there
support to be directed.
The Transformation is on the doorstep
of the Central Region and we are here
to embrace and welcome a long awaited
change in the sector. The tireless efforts
of the Manawatu Horowhenua Branch to
ensure, along with the organisation, that
we are well prepared for the change has
been one to be acknowledged and this
has been done seamlessly in the knowing
that this will make a difference for
disabled people.
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On behalf of the Branch, I would like to
thank the following people who have
contributed to our successes over
the past year:

• People we support and their families/
•

•

•
•
•

whānau.
Our Local Advisory and Local Executive
Committees for their guidance and
support. Without you we wouldn’t have
been able to do the work we do for
people in the community.
Our staff, who have continued to work
hard during a time of change. I would
particularly like to acknowledge our
Service Manager, Jude Stephenson and
our Regional Management Staff, who
have provided amazing leadership.
Our volunteers, funders and sponsors.
Our Branch members.
Our Regional Representative on the
National Board, Pru McLaren, who has
continued to keep us connected both
locally and nationally.

Janine Richards
General Manager Central Region

Our services
CCS Disability Action is a nationwide organisation that
provides support and advocacy for people with a disability.
We work in partnership with disabled people, families and whānau
to have choice and control in their lives. Below are the range of
services and supports we offer the local community.
THE MANAWATU HOROWHENUA
branch has again provided services
throughout the Mid-Central Region.
The branch continues to pride itself on
supporting isolated rural communities to
ensure no one misses out, we don’t ask
people to come to us, we take the service
to the people. We have been in action

throughout the Tararua District and
small communities along both the East
and West Coasts.
Our team supported 174 people this
year through the provision of 19,237
hours of support. This year we also
entered into new contract arrangements
with the Ministry of Health to provide
both Shared Care and Contract Board
services and were delighted to welcome
a number of people and host families
to our organisation.
Our Supported Lifestyles and Intensive
Wraparound Services for Children, Family
and Whānau supported 49 children, young
people and their families over the year
Support and advocacy was provided for a
wide range of needs including accessing
government and community services,
inclusive recreation, leisure activities and
plans to support individual’s specific needs
to live a good life of choice. Our work has
needed to respond to the growing trend of
more complex situations for families that
require high levels of support.

Our team supported
174 people this year.

INCLUDING ALL PEOPLE
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‘Leading Life Conversations’ workshop
funded by the Ministry of Health was
offered free to disabled people and their
whānau. The workshop participants

discussed what makes a good life
tor them; Prudence Walker facilitated
discussions about human rights and why
taking leadership matters.

System Transformation
Since February 2017, Cabinet directed
the Ministries of Health and Social
Development to work alongside the
disability community, to design a
process for a nationwide transformation
of the disability support system, based
on the Enabling Good Lives (EGL) vision
and principles. We have been actively
involved in the progress of the System
Transformation on both a National and
local level. The new system is designed
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to give people receiving Disability
Support Services more choices about
how they live and purchase disability
support. On 1 October 2018, you do
not need to do anything as your current
Disability Supports will remain the same.
However, if you wish to explore how
your supports and funding could look
differently, please contact us for further
information on how to access the
new system.

Karanga Maha – Many Voices
A major highlight this year was the
rollout of Karanga Maha – Many Voices.
We were supported by our National
Kaiarahi, Recenia Kaka and Northland
Pou Arahi, Robert Nathan and Jonathan
Tautari to host three community hui for
Māori with a disability or impairment,
their whānau and support people. The
hui were all held on Te Pihopatanga O
Aotearoa o Te Upoko o Te Ika Marae
and facilitated to hear the voices of
Whānau Haua to shape future services
we provide for Hunga Hauā Māori.
Conversations explored:

• What would you change?
• Where are the gaps?
• What works well?
• Are your cultural needs being met?
• What is your vision for your future?
The hui were all well attended and
we are excited about the depth of
leadership that shone through from all
participants. The next step is to form
a Karanga Maha Steering Group to
ensure we continue to hear the voices
of Whānau Haua and that meaningful
support and engagement further
develops personal leadership.

INCLUDING ALL PEOPLE
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Our stories
We are lucky to share the stories of some of the
people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve
their goals, vision and ambitions.

Keeping her eye on the ball
LOUISE ATWOOD ATTENDED UCOL to
study communication and leadership, as
she has a long term goal to be a teacher
of Boccia.
She achieved this certificate by completing
her study through an Online course at
UCOL. Louise did this with great support
from her Community Support Worker
and Online support Tutor. Louise is now
attending an on-campus course at UCOL.
“I have a unique way of communicating
using my iPad voice software,
communication board and eye/head
direction technique. I often get frustrated
with not having my own speaking voice
however; I wish to let people who live as I
do know that nothing is impossible!”

Louise Atwood with her
hard earned certificate.

I wish to let people who live as I do
know that nothing is impossible.
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A new beginning
JAIDYN FRASER IS an energetic, fun
loving, 11 year old who lives with his mum.
Jaidyn was initially referred to CCS
Disability Action due to issues he was
having at school. The family were forced
to relocate to a new town due to lack
of housing and CCS Disability Action
supported them by visiting a new local
school, meeting with the SENCO to
discuss Jaidyn’s learning needs and
identifying a Teacher Aide who was keen
to support the family.
Jaidyn started his new school and settled
in very well. He enjoys spending time
with his Teacher Aide and attending
swimming lessons.

Jaidyn Fraser

Living his dream
VERNARD MACCORMACK IS supported
under Contract Board and moved back
to Levin from Paraparaumu. He lives with
Wayne and Michele Wild, who organised
a sleep out for Vernard, giving him
independence and stability.
Vernard has gone from strength to
strength. He’s picked up a job with Frank
Property Maintenance, works 15 hours a
week and his employer Frank couldn’t be
happier with him.
Vernard enjoys living the life he wants!
He takes frequent trips to Palmerston
North or Wellington, plays snooker with
a neighbour, mountain bikes in the Levin
hills and, is now actively saving for a trip to
Auckland and overseas.
Vernard MacCormack ►
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2018

Revenue: Our revenue was received from
Bequests and legacies

14%

Other revenue

4%

Investments

7%

Government contracts

70%

Other contracts and grants

3%

Funds raised by CCS DA

2%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2018 $000’s

2017 $000’s

Our operating revenue was

1,170

1,170

Our expenditure was

1,156

1,091

14

79

Bequests received

210

25

Social innovation fund donation

(11)

(1)

27

7

240

110

2,860

2,750

240

110

3,100

2,860

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

Realised and unrealised gains on investments
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in net assets
Opening balance as at 1 July
Total comprehensive revenue and expense
CLOSING BALANCE AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs inc training & development

70%

IT

3%

Property inc furniture, fittings & Equipment

2%

Travel and accommodation

3%

Programme costs

6%

Other costs

14%

Depreciation

2%

Graph rounded to nearest percentage point

Summarised statement of financial position
2018 $000’s

2017 $000’s

495

1,100

Non-current assets

2,733

1,920

Total assets

3,228

3,020

Current liabilities

128

160

Total liabilities

128

160

3,100

2,860

3,100

2,860

Cashflows from operating activities

261

69

Cashflows from investing activities

(767)

(16)

Opening cash and bank balances

909

856

TOTAL CASH AND BANK BALANCES

403

909

Current assets

NET ASSETS
REPRESENTED BY
Society funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of

CCS Disability Action Manawatu/Horowhenua Inc.
A SUMMARY OF the CCS Disability
Action Manawatu/Horowhenua
Incorporated (“the Society”) audited
financial statements for the year ended
30 June 2018 is shown in the Financial
Summary section of this annual report.
The summary financial statements have
been prepared in accordance with PBE
FRS-43 Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 4 October 2018, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Jude Stephenson, Acting
General Manager on 10 October 2018 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
14 CCS DISABILITY ACTION

Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over
a number of years, as well
as investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going
in or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Advisory Committee
• Greg O’Donnell
• Peter Barker
• Rose Boddy
• Maree Russell
• Mark Fuller
• Aaron Hillman
• Bryan Skinner

Local Executive Committee
• Phillip Blundell
• A’asa Sanerivi
• Dairne Kirton

Regional Representative to
the National Board

Regional Finance Team

• Gabriel Grigor
• Sophia He
• Kiistone Business Infrastructure Ltd

Our Branch Staff

• Jude Stephenson, Service Manager
• Sherryl Cruden
• Sam Stephenson
• Ali Sigley
• Sarah Scandle
• Katherine Denby
• Scott Richards
• Tahnee Hoete
• Michaela O’Sullivan

• Pru McLaren

General Manager
• Janine Richards

Regional Management Team
• Janine Richards
• Jude Stephenson
• Alison Goldby
• Tilomai Solia
• Rik Dixon
• Rachael Burt
• Raewyn Hailes
• Helen Cronin
• Ange Field
• Kim Holden
• Marion Hodge
• May Ioane

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support received
from government and other agencies, individuals, trusts and
foundations during this year.
Trusts and
Foundations

• Eastern & Central
Community Trust
• Est. Gordon Lindsey
Isaacs
• The Lion Foundation
• NZ Lottery Grants
Board – $20,000.00
• Mainland Foundation Ltd
• Pub Charity Ltd
• Rehabilitation Welfare
Trust
• H E Fairey Family Trust

Bequests

• WH Baker
• Jonston
• LA McCool
• Alison Gibbons

Legacies

• Baker Estate
• Johnston Estate

Life Members
• Leon Prenter
• Bryan Skinner

