Annual Report
Te Pūrongo ā-Tau
CCS Disability Action South Canterbury Inc 2017/18

As the disability sector undergoes nationwide transformation,
CCS Disability Action has maintained its commitment to supporting
disabled people in achieving their goals and aspirations.
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Local Executive Committee report

A year
in review
TWELVE MONTHS AGO, I reported that
the greatest problem facing the Committee
was the ongoing budget deficit and the
challenge presented in finding solutions.
It is therefore very satisfying to be able to
report that at the end of the year we were
able to overcome our budgeted deficit of
-$29,046 achieving an operational surplus
of $22,073. Additionally, we were grateful
to receive three bequests totalling $85,062
giving us an overall surplus of $136,202.
So how was this result achieved. Reports
of the Manager, Southern Region and
of our own Service Manager give a very
clear indication when they detail the
dedication shown by our staff and those at
regional level. A sincere thank you goes to
all these people.
I must also mention the work of the
members of our reformed Committee
which has now been functioning for one
year. Some of the credit for the financial
result must go to them. For some it has
been very much of a learning curve but I
am sure they will grow in confidence and
future effectiveness. On the Finance Subcommittee Rosie Carruthers and I were
glad to welcome Colin Shore on board
as with his experience in business and
community activities he is able to make a
welcome contribution.

Also, during the year, I was delighted
when and old friend of not only the
Branch but the National organisation,
Michael Mayman, accepted our invitation
to fill the vacant position of Patron. We
also welcomed Simon Templeton who
has replaced Richard Buchanan as our
Regionally Elected Representative
on the Board.
I began this report by highlighting the
challenges we faced at the start of the
2017-18 year. Satisfying as the final
outcome was we must not rest on our
laurels. Although we are the only Branch
in the country foreshadowing a surplus in
our operating budget for the 2018-19 year
the amount is minuscule and so, as we
pause to enjoy our current achievement,
we must rededicate ourselves to striving
for a similar result this time next year.

Geoff Clarke
Local Executive Committee Chair
INCLUDING ALL PEOPLE
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Regional Representative’s
report

Challenges
and
opportunities
2017/18 HAS BEEN another busy year
within our organisation and the disability
sector. A Finance meeting followed by
Governance Forum was held in Auckland
in May. Governance representatives from
branch committees attended either or both
meetings.
David Matthews CE has been part of the
Sector Transformation Design Group. He
presented a summary of this work to the
forum. We now know the Transformation is
rolling out on October 2018 in the Central
region for CCS Disability Action. We need
to acknowledge the work and time this is
taking on the staff and particularly thank
David for his leadership within this change.

as an organisation that leads the way for
people with Disabilities and their Whānau.
In February the Board and National
Leadership Team met for a joint Strategic
workshop. The Board once again were
extremely impressed by the depth and
range new and ongoing of services CCS
Disability Action offers to its members and
clients over the country including Upper
South. With Sector Transformation around
the corner it also confirmed the need for
ongoing Leadership from the Board and
Governance within this organisation.

David also advised EGL Reviews will be
shared with Governance when a summary
report has been created. This is important
work for our organisation.

I would like to take this opportunity and
thank Mel Smith, General Manager
Southern Region, for her management
and leadership. I would also like to thank
all the branch staff for their wonderful
work. It’s been a good year of growth in
the Upper South Island region.

The Governance Forum previewed the
new Governance Training Videos and
offered positive feedback and suggestions.
This work is now completed, and they are
now available to all Committees.

Thank you to all past and present
members of the Local Advisory and Local
Executive Committees. Your dedication
and commitment is appreciated. I have
enjoyed working with you this year.

Many briefing papers have been written
and sent to new Ministers since the
election. The Board acknowledges the
awesome work done by the staff on this.
Again keeping CCS Disability Actions name

Richard Buchanan and Simon Templeton
Regional Representative’s
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General Manager’s report

We are
nothing if
not flexible
EVERY YEAR THAT we complete offers
the opportunity to reflect on where we
have come from and where we are going.
If I was to sum up this year for the South
Canterbury branch the phrase I would
use is ‘we are nothing if not flexible’.
Within our organisation we speak a lot of
flexibility and individualised support and
what this means. In this instance when
I speak of flexibility and individualised
support I consider the passion that the
Service Manager brings to this work and
the attitude that anything is possible – we
might just need to work out how. This is
an attitude that I have seen the team get
in behind and support during the year
as staff members have required time off
for various reasons but the support for
disabled people will still occur.
This has also been a year that the
governance group have strengthened
in a way that supports the unique South
Canterbury environment. Over the year
their determined focus on the fiscal
situation has held a firm line for the branch
to follow. This focus coupled with the
Service Manager’s attention to detail and

ability to adapt has seen the branch deliver
a better than budget result for 2017/18.
This has been a year that has required us
to work and develop as a team and it is
a year that we have more than achieved
what has been asked.
What this means for the future is that the
branch is now well supported by a strong
governance group that shares the vision
of the staff to provide excellent service to
disabled people and the South
Canterbury community.
For the team that I work with directly I would
like to utilise this opportunity to highlight the
passion and enthusiasm that you all bring to
your work and to recognise that often times
this work is not in the spotlight but it is the
work that you do that supports your teams
to do what is required – thank you!

Melissa Smith
General Manager
CCS Disability Action Southern Region

This year has required us to work and develop as a team.
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below is a snapshot of services and
supports we have provided this year in the local community.
THE TEAM IN South Canterbury have
provided support to more than 189 people
directly over the previous twelve-month
period. This support equated to more
than 17,400 direct support hours provided
to individuals and families. This is an

increase of close to 4,000 hours over the
year in comparison to the year prior.
This increase in hours, in majority, relates
to the Supported Living contract funded by
the Ministry of Health. This contract has
seen us receive 30% more referrals over
the period of the year and these referrals
all bring further work hours for direct
support staff.
In addition to this, over the year we have
commenced work with a family under the
Intensive Wraparound Contract. This work
commenced in late December and during
a recent review completed by the Ministry
of Health extremely positive feedback has
been received about the team and the way
this support is provided and facilitated.
We are also fortunate to be partnering
with disabled people and their families to
develop Individualised Funding packages
and provide this assistance. To date over
the year we have commenced work with

South Canterbury has
provided support to
more than 189 people.
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three people in this manner and queries
in regards to the way we are able to assist
continue to be received by the team.
We continue to provide facilitation and
direct support for people interested in
gaining employment and in this twelvemonth period we have worked alongside
12 people that are now in employment,
with eight of those people being under
25 (and most of the eight moving into
their first job).
For the South Canterbury branch, work
continues to occur across the entire area
that we are tasked to support. We have
team members travelling into or base din
Waimate, Geraldine, Temuka, Fairlie and

many other smaller locations. To work
across this area we recognise that having
local knowledge of communities and what
is available is vital to us providing high
quality support. The team recognises
the importance of connectedness to
the community to support outcomes for
people we are working with as well as
quality in our work. As such, the team
hold membership on the Strengthening
Families panel, Safer Community Council,

The team recognises
the importance of
connectedness.

INCLUDING ALL PEOPLE
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Environment Canterbury Total Mobility
Committee, South Canterbury Supported
Employment group, Timaru Public
Transport Advisory Group and host the
Health and Disability Network meetings.
As well as this we work in closely with
the local teams for Work and Income NZ
and Housing New Zealand as well as the
community Police.
The team would like to take this
opportunity to thank those involved in

these groups and the many others that
support the South Canterbury area.
We are also fortunate in South Canterbury
to have access to two holiday units
in Tekapo that are owned by the
organisation. The two units continue to
have high occupancy levels and provide
individuals and families (that are members
of our organisation) with the opportunity
to holiday in affordable and accessible
accommodation in a beautiful location.

The team would like to take this opportunity to
thank those involved in these groups and the many
others that support the South Canterbury area.
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
South Canterbury
(03) 684 7151 or 0800 227 2255
@ Admin.SouthCanterbury@
ccsDisabilityAction.org.nz
www.Facebook.comccsDisabilityAction
www.Twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are lucky to share the stories of some of the
people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve
their goals, vision and ambitions.

Pedal power
PAUL GLASS HAS always been the type
of person who is open to new experience.
He originally came to the South Island for
a holiday. Its remarkable beauty captured
his imagination. “I love how varied the
landscape is. I fell in love with the place
and I never went back.”
He chose to make Dunedin his home
where he worked for many years on the
railways. With his eyesight deteriorating
he moved to a small piece of land outside
of Timaru and later into town, to be
nearer to the amenities he needed to
remain self-reliant.
Now is his 60s, Paul’s zest for life is
unchanged. “I’ve done a lot of different
things in my life, been to lot of places. I’m
a very independent person. I don’t expect
that this needs to change because of my
disability,” he says.
Paul’s guide dog Drew, who he describes
as a bit of a local celebrity as he’s currently

the only service dog in town, has been a
huge help in ensuring Paul can continue
to live the life he wants. “Drew gets me
out where I need and want to go, so that
makes life a lot easier,” he explains.
This desire to keep ‘really living’ also
sees Paul volunteer his time on CCS
Disability Action’s South Canterbury Local
Committee and as a mentor for the Blind
Foundation. “I’ve been lucky enough to
live an interesting and varied life and that’s
shaped my expectations about what can
and should be possible. Why shouldn’t
disabled people live a good life?”
Paul has been a keen cyclist for the past
25 years but more recently this occasional
pastime has become a passion.
The Blind Foundation encouraged Paul
to give tandem cycling a go. For visually
impaired riders this involves partnering
with a sighted pilot who rides at the front.
“Riding a tandem is a completely different

I’ve been lucky enough to live an interesting and varied life
and that’s shaped my expectations about what can and should be
possible. Why shouldn’t disabled people live a good life?
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ballgame to riding a single bike. You need
to really be able to get in synch with each
other and communicate really well. They
introduced me to Russell Shanks and I
thought: ‘Why not? I’ll give it a go.’”
Since then Russell and Paul have slowly
been building up the hours in the bike
saddle and now 130km tours of the nearby
countryside are a weekly occurrence.
Aside from the obvious physical benefits,
for Paul it provides a welcome opportunity
to experience something new each week
as well as enjoying the social aspect of
being part of a local cycling community.
(Plus, coffee and cake taste better when
you’ve really earnt it!)
Not content with touring the roads of
South Canterbury, Paul is now in training
for the 2020 Tour Aotearoa, an event
where riders tackle the 3000km route from
Cape Reinga to the Bluff.
“It’ll be a great challenge and a bit of fun”
he says with the typical understatement of
a cyclist well used to pushing through vast
distances. In fact, it’s the state of his bike

New Zealand really
is such a diverse and
special place. I’m looking
forward to getting out
onto the road.

that’s currently proving more of a trial
than the training itself. “We’re in the
process of appealing for funding for a
new bike as it’s so old and is now
beyond fixing. Hopefully we’ll find
enough support to ensure we can take
part in the event.”
It’s the opportunity to inhabit those
destinations that drew him South in the
first place, albeit in a passing way, that
is perhaps the biggest draw card for
Paul when it comes to taking part in the
Tour itself. “New Zealand really is such
a diverse and special place. I’m looking
forward to getting out onto the road.”
Who knows where will capture Paul’s
imagination this time.

► Paul has a passion
for cycling.
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2018

Revenue: Our revenue was received from
Bequests and legacies

8%

Other revenue

5%

Investments

6%

Government contracts

74%

Other contracts and grants

6%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2018 $000’s

2017 $000’s

Our operating revenue was

912

660

Our expenditure was

889

709

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

23

(49)

Bequests received

85

-

Social innovation fund donation

(4)

-

Capital grants paid

-

-

Realised gains on sale of assets

-

-

33

12

137

(37)

1,680

1,717

137

(37)

1,817

1,680

Realised and unrealised gains on investments
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in net assets
Opening balance as at 1 July
Total comprehensive revenue and expense
CLOSING BALANCE AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs inc training & development

79%

IT

3%

Property inc furniture, fittings & Equipment

3%

Travel and accommodation

3%

Programme costs

2%

Other costs

6%

Depreciation

4%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2018 $000’s

2017 $000’s

418

298

Non-current assets

1,577

1,541

Total assets

1,995

1,839

178

159

-

-

178

159

1,817

1,680

1,817

1,680

Cashflows from operating activities

64

32

Cashflows from investing activities

(42)

(616)

Cashflows from financing activities

-

-

Opening cash and bank balances

208

792

TOTAL CASH AND BANK BALANCES

230

208

Current assets

Current liabilities
Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY
Society funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of

CCS Disability Action South Canterbury Inc.
A SUMMARY OF CCS Disability Action
South Canterbury Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2018 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 2 October 2018, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Melissa Smith, General
Manager on 2 October 2018 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
14 CCS DISABILITY ACTION

Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over
a number of years, as well
as investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going
in or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron

Regional Disability Leadership
Coordinator
• Prudence Walker

Local Committee

Regional Quality Coordinator
• Mary O’Brien

• Mr ET Chochrane

• Geoff Clarke (Chair) (finance
sub-committee)
• David Allen (finance sub-committee until
December 2017)
• Rosie Carruthers (finance sub-committee)
• Barbara Elston
• Bernadette McRobie
• Jeanie Muir-McNeill
• Susan Stafford
• Patrick Tollan

Regional Training Establishment
Coordinator
• Sue Connor
Regional Fundraising Coordinator
• Lyn Anthony
Regional Executive Assistant
• Carmen Curtis
• Emily Dainty (acting February 2018)

Regional Representative to
the National Board
• Richard Buchanan

The year in numbers

General Manager

189

Regional Management Team

207
No

• Melissa Smith

Service Manager
• Julie Fosbender

Regional Coordinator Business
Support
• Sheryl Catchpole
Regional Facilities Manager and
Access Advisor
• BJ Clark

youth and adults who
received support
over the year.
mobility parking permit
users in the branch area.

total mobility users
supported in the
branch area.

90

people who generously
donated to the branch.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Funders

• The Warehouse
• Community Trust Mid & South
Canterbury
• Pub Charity
• Southern Trust
• Lake Tekapo Lions Club
• James Stewart Memorial Fund
(Perpetual)
• P A Blackmore Trust (Perpetual)
• The Allan Edgar South Canterbury Trust
(Perpetual)
• Dadley Trust

Bequests

• Marie Catherine Stevenson Estate
• Kathleen Diack Estate
• Alison Mae Murray Estate

