Annual Report
Te Pūrongo ā-Tau
CCS Disability Action South & Central Taranaki Inc 2017/18

As the disability sector undergoes nationwide transformation,
CCS Disability Action has maintained its commitment to supporting
disabled people in achieving their goals and aspirations.
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Discover the difference
we make in people’s
lives across the region.

Get in touch

South and Central Taranaki
(06) 278 7212 or 0800 227 2255
@ S&CTaranaki@ccsDisabilityAction.org.nz
	85-87 Princes Street, Hawera 4640
PO Box 687, Hawera 4640
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
	www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC31166
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Local Committee report

Innovative
ways to move
forward
IT GIVES US pleasure to present our
report on behalf of the South and Central
Taranaki Branch Local Committee.
One of the biggest highlights for our Local
Committee is finally seeing the accessible
parks painted blue in the Stratford area;
we are pleased that South and Central
Taranaki are working towards a more
accessible city for disabled people now
and into the future.

• Regional Representative, Phillip Blundell
for his ongoing support.
• Alison Goldby Service Manager, Janine
Richards General Manager and the
Staff for their remarkable work. Over
the years, we have come to appreciate
that it is the hard work of those at the
forefront of the branch that make the
biggest difference.
Well done Team!

As a Local Committee, we have been
looking for new and innovative ways to
move forward. We had attempted to host
our meetings via teleconference and while
it was beneficial for those who travel from
afar, the committee members prefer one
on one meeting’s but we gave it a go! We
also feel that to be kept well-informed
with the changes, we would like to
request meeting bi-monthly however, we
appreciate those who work full-time and
may find it difficult to attend regularly.
We would like to acknowledge:

• Our fellow committee members, Trish

Coleman, Graeme Scott, Delwyn
Kemsley, Linda Howson, Lyn Taylor, Neil
Walker and Ralph Gibson for their work
over the past year and the passion they
bring to each meeting.

June Tolland and Judy Kemsley
Local Committee Co-Chair’s
INCLUDING ALL PEOPLE
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Regional Representative’s report

Challenges and
opportunities
2017/18 HAS BEEN another busy year
both within our organisation and the
disability sector.
We now know the Transformation pilot is
rolling out in October 2018 in the Central
Region of CCS Disability Action. We need
to acknowledge the work and time this has
taken and thank our staff for their efforts
and particularly our representatives on the
Transformation working groups for their
insight and leadership in this disability
sector change.
Governance representatives from branch
committees attended either or both
the Finance and Governance Forum
gatherings held in Auckland in May. The
Governance Forum previewed the new
Governance training videos and offered
positive feedback and suggestions. This
work is now completed, and the videos
are now available on the Governance
website portal.
Many briefing papers have been written
and sent to new Ministers since the
election. The Board acknowledges the
work and time that has gone into this and
keeping CCS Disability Action’s name
as an organisation that leads the way for
people with Disabilities and their Whānau
in the conscience of our politicians.
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In February, the Board and National
Leadership Team met for a joint Strategic
workshop. The Board once again were
impressed by the depth and range of
new and ongoing services CCS Disability
Action offers to its members and clients
across the country.
Thank you to Janine Richards Central
Region General Manager and her staff for
their tireless work and leadership across
the region. As with every year, this year
has been busy and challenging, the now
new norm.
Thank you to all past and present
members of the Local Advisory and Local
Executive Committees, your dedication
and commitment is appreciated.

Phillip Blundell
Regional Representative

General Manager’s report

Being in
action
IT HAS BEEN an extremely busy but
exciting year for the Branch, we have
continued to work alongside people
and our communities to ensure we are
providing what people are asking for, and
being creative and innovative enough to
make it happen and wherever possible
doing what it takes!
Being in Action is who we have been
both Locally and Regionally and for that
I acknowledge the hard and valued work
of our staff.
We have ensured Disabled People
and their whānau have been supported
in ways that promotes inclusion in our
communities and have continued to
ensure the voice and leadership of
disabled people guide our thinking
around how they wish there support to
be directed.
The Transformation is on the doorstep
of the Central Region and we are here
to embrace and welcome a long awaited
change in the sector. The tireless efforts
of the South and Central Taranaki Branch
to ensure, along with the organisation,
that we are well prepared for the change
has been one to be acknowledged and
this has been done seamlessly in the
knowing that this will make a difference
for disabled people.

On behalf of the Branch, I would like to
thank the following people who have
contributed to our successes over the
past year:

• People we support and their families/
•

•

•
•
•

whānau.
Our Local Committee for their guidance
and support. Without you we wouldn’t
have been able to do the work we do for
people in the community.
Our staff, who have continued to work
hard during a time of change. I would
particularly like to acknowledge our
Service Manager, Alison Goldby and our
Regional Management Team, who have
provided amazing leadership.
Our volunteers, funders and sponsors.
Our Branch members.
Our Regional Representative on the
National Board, Phillip Blundell, who has
continued to keep us connected both
locally and nationally.

Janine Richards
General Manager Central Region
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that
provides support and advocacy for people with a disability.
We work in partnership with disabled people, families and whānau
to have choice and control in their lives. Below are the range of
services and supports we offer the local community.
CCS DISABILITY ACTION South and
Central Taranaki branch has provided
services and supports throughout
Hawera and surrounding South and
Central Taranaki boundary region, from
our branches new purpose built, fully
accessible offices on Princes Street in

Hawera. Support has been provided to 56
people within the last year. This included
children and their families, youth and adults
across our wide and varied services.

Child & Family Services

Our teams worked with 26 children and
young people and their families/whānau
during the year. This support was funded
through contracts that we hold with the
Ministry of Health, Supported Lifestyles
and Intensive Wraparound Services, as
well as with the Ministry of Vulnerable
Children – Oranga Tamariki (MVCOT).
New work this year was also provided
under the Ministry of Health and Ministry
of Vulnerable Children with the sourcing
of caregivers to provide shared care and
foster care services for children.

Youth – Transition Services

A significant amount of referrals were
received and support provided to students
who identified that they were in their last
year of school. Many of the students
received Transition services funded
by the Ministry of Social Development.
Support included CV development, goal
setting, future planning support and with
sourcing work experience and activities
to participate in, within their communities,
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such as sports and community groups
of interest. Other students who were
not eligible for MSD funding received a
Transition service by privately sourced
funding, such as the Dadley Trust,
Charitable Alarms Trust and COGS.

Adults Services

We continue to provide Vocational
Services funded by the Ministry of Social
Development to support youth and adults
with their individual goals of sourcing paid

work, work experience, tertiary studies
and/or community participation activities,
such as joining various clubs, groups and
participating in activities of interest.
Supported Living options are provided by
contracts that we hold with the Ministry
of Health for Supported Living and
Contract Board Services. Supported
Living is for people who want to live in
their own homes and maintain maximum
independence, but with support provided

Support has been provided to 56 people
within the last year.

INCLUDING ALL PEOPLE
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Karanga Maha – Many Voices
With the generous funding from Te Pou,
three hui took place at Aotea Marae in
Okaiawa, South Taranaki. This marae
was set in rural Taranaki overlooking
our beautiful Maunga, Mount Taranaki.
The kaupapa of Karanga Maha is to
be able to hear the voices of whānau
haua. Senior Service Coordinator,
Paparina Burgoyne from CCS Disability
Action led Karanga Maha out for
the two Taranaki branches. The hui
commences with a Powhiri to welcome
visitors onto the marae followed by
Whakawhānaungatanga. A history

as needed. Contract Board ensures that
a person is able to live in a home of their
choice both with a caregiver providing
24/7 support and oversight.
Individualised Funding is an appealing
option for an individual and/or their
families/whānau that enables maximum
choice and decision making on how they
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lesson of the marae and carvings
was given by the Kaumatua which
was very enlightening and insightful.
Taranaki team members from both
North and South and Central Taranaki
stayed overnight in the marae at the
first hui and was a great team building
opportunity for everyone. Each Karanga
Maha hui was attended well with
about a dozen or more people, their
whānau and professionals joining in to
share their stories and experiences. A
further noho marae is to take place in
November 2018.

would like to utilise their allocated Ministry
of Health funding.
Whānau First continues to operate from
out Outreach Offices in Patea, providing
services and supports to children and their
families to ensure that they are able to
access services and supports as equal to
their peers.

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
South and Central Taranaki
(06) 278 7212 or 0800 227 2255
@ S&CTaranaki@ccsDisabilityAction.org.nz
North Taranaki
(06) 758 5423 or 0800 227 2255
@ NTaranaki@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
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Our stories
We are lucky to share the stories of some of the
people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve
their goals, vision and ambitions.

“Exuberant force of nature”
LACHLAN IS A 9 year old boy with
Cerebral Palsy, Cerebella Dysfunction,
and Global developmental delays. He
is a cheeky and bold child, with loads of
character. Lachlan’s family describe him
as an “Exuberant force of Nature”.

►

Since CCS Disability Action has been
working alongside this family, there have
been some real positive outcomes. They
have secured stable housing and settled
into their new neighbourhood. Lachlan’s

mum has, in this time, undergone spinal
surgery and has benefited from additional
support from ACC, with housework and
childcare. Post-surgery life has improved
for this young family, as Mum and Lachlan
are able to enjoy enhanced quality time
together. Lachlan is benefiting from these
positive experiences and is thoroughly
enjoying new community activities,
including attending his local OSCAR
facility and weekly swimming lessons.

Lachlan enjoys swimming lessons.
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Hakopa finds learning fun
HAWERA PRIMARY SCHOOL student,
seven year old Hakopa is thrilled with his
new iPad which gives him access to all
sorts of learning programmes and games.
Hakopa’s whānau were supported through
the process of applying for funding for an
iPad to enhance Hakopa’s communication
with peers as well as engagement with his
wider community.

►

Hakopa is supported by CCS Disability
Action South & Central Taranaki and lives
in Hawera with his whānau. He was
lucky enough to receive funding from
H E Fairey Family Trust. Hakopa’s
whānau say they are very thankful to
H E Fairey Family Trust and Service
Coordinator Sandy for helping them
through the process. Hakopa is very
happy and making full use of his iPad
and accessories.

Hakopa learning
with his iPad.

Hakopa’s whānau say they are very
thankful to H E Fairey Family Trust and
Service Coordinator Sandy for helping
them through the process.
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2018

Revenue: Our revenue was received from
Other revenue

1%

Investments

3%

Government contracts

80%

Other contracts and grants

15%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2018 $000’s

2017 $000’s

Our operating revenue was

348

330

Our expenditure was

454

373

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(106)

(43)

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

(106)

(43)

878

921

(106)

(43)

772

878

Summarised statement of changes in net assets
Opening balance as at 1 July
Total comprehensive revenue and expense
CLOSING BALANCE AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs inc training & development

66%

IT

3%

Property inc furniture, fittings & Equipment

4%

Travel and accommodation

5%

Programme costs

4%

Other costs

13%

Depreciation

5%

Graph rounded to nearest percentage point

Summarised statement of financial position
2018 $000’s

2017 $000’s

Current assets

498

376

Non-current assets

468

622

Total assets

966

998

Current liabilities

194

120

Total liabilities

194

120

NET ASSETS

772

878

772

878

Cashflows from operating activities

(8)

27

Cashflows from investing activities

-

(33)

Opening cash and bank balances

226

232

TOTAL CASH AND BANK BALANCES

218

226

REPRESENTED BY
Society funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of

CCS Disability Action South & Central Taranaki Inc.
A SUMMARY OF the CCS Disability
Action South & Central Taranaki
Incorporated (“the Society”) audited
financial statements for the year ended
30 June 2018 is shown in the Financial
Summary section of this annual report.
The summary financial statements have
been prepared in accordance with PBE
FRS-43 Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 4 October 2018, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Jude Stephenson, Acting
General Manager on 10 October 2018 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
14 CCS DISABILITY ACTION

Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over
a number of years, as well
as investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going
in or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Co-Patrons
• Neil Volzke, Stratford District Mayor
• Ross Dunlop, South Taranaki Mayor

Local Committee
• Judy Kemsley
• June Tolland
• Graeme Scott
• Linda Howson
• Delwyn Kemsley
• Lyn Taylor
• Trish Coleman
• Ralph Gibson
• Neil Walker

Regional Representative to
the National Board
• Phillip Blundell

• Helen Cronin
• Ange Field
• Kim Holden
• Marion Hodge
• May Ioane

Regional Finance Team
• Gabriel Grigor
• Sophia He
• Kiistone Business Infrastructure Ltd

Our Branch Staff
• Alison Goldby, Service Manager
• Nikita Smith
• Sandy Nuku
• Paparina Burgoyne
• Tania Springfield
• Barry McLernons

General Manager
• Janine Richards

Regional Management Team
• Janine Richards
• Jude Stephenson
• Alison Goldby
• Tilomai Solia
• Rik Dixon
• Rachael Burt
• Raewyn Hailes
INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Trusts and Foundations

• NZ Lottery Grants Board – $15,000.00
• Pelorus Trust
• Pub Charity Ltd
• Te Karaka Foundation
• The Southern Trust
• H E Fairey Family Trust

Life Members
• Thelma Boyd
• Betty Caldwell
• Trish Coleman
• Ralph Gibson
• Barbara Thayer
• June Tolland
• Neil Walker
• Brian Jeffares

