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Get in touch

Greymouth
03 768 4675 or 0800 227 2255
@ Greymouth@ccsDisabilityAction.org.nz
	25 Albert Street, Greymouth 7805
Hokitika
03 755 5329 or 0800 227 2255
@ Hokitika@ccsDisabilityAction.org.nz
	Como House, 51 Tancred Street, Hokitika
Westport
03 789 6833 or 0800 227 2255
@ Westport@ccsDisabilityAction.org.nz
	Clock Tower Building, Palmerston Street, Westport
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
	www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC29239
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West Coast
Chairperson’s report
EVERY YEAR IS a year endeavouring to
make a difference in our communities.
It is not always possible to provide a truly
quality service in Rural outposts. Distance and
isolation can be hard to manage at times. It is
important to try and get everyone together at
least once a year.
Unfortunately M&M Big Day Out (Mayor and
McDonalds) was not possible in 2017 because
of repairs to the Aquatic Centre which took
longer than expected.

No progress on the Earthquake upgrade
regarding the office. It is on the market, so
new premises are being considered.
Thanks to the community for their continued
support. To Jonathon for your attendance at
meetings and keeping us up to date. Jeanette
and John for their continued “caretaking” of
Bradley House.
I acknowledge the continued support of
the Committee.
Thank you all.

The Wheelchair Taxi patronage is increasing
slowly. Not being utilized as often as expected.
With Pip Meuli’s resignation, Robert now
covers Greymouth, Hokitika and South
Westland. His workload has increased, but is
coping well at this time.

Pat Beck QSM
Chairperson

INCLUDING ALL PEOPLE
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General
Manager’s
report
EVERY YEAR THAT we complete offers the
opportunity to reflect on where we have come
from and where we are going.
If I was to sum up this year for the Canterbury
West Coast branch the phrase I would use is
‘development of leadership’.
Within our organisation we speak a lot of
leadership and what this means and in
this instance when I speak of leadership I
consider the way that Service Managers have
developed as a group to lead the Christchurch
branch, I consider the national roles that
people have taken on, I consider the roles
within the System Transformation work that is
occurring that people have put their hands up
for, I consider the Family and Youth team and
the way they have worked together to ensure
that under changing circumstances support
continues to be provided, I consider the work
of our rural offices of the branch to adapt
to the local needs and changes within their
communities. I consider the addition of further
contracts and the way that this work was
transferred so seamlessly to CCS Disability
Action and I consider the focus that we have
placed on disability leadership and the ways
that we have highlighted this leadership
both within the organisation but also in the
community at large.
This has been a year that has required us
to work and develop as a team and it is a
year that we have more than achieved
what is required.
What this means is that in a world that is
visibly moving towards genuine choice and
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control for disabled people, is that we are
comfortable and confident in the roles that we
can play and the ways we can partner in this
process and this stands us in good to continue
to provide advocacy, information and support
that will promote this way of being.
Being a Southland girl born and bred I can
say that the 2017/18 year has made me
proud to also be connected with Canterbury
West Coast and I look forward to what the
future holds.

Melissa Smith
General Manager
CCS Disability Action Southern Region

Service
Manager’s
report
I HAVE HAD the pleasure to work with an
amazing team of dedicated staff and see
first-hand the positive impact that they have
made to the lives of people living on the West
Coast. I would like to acknowledge Pip Meuli
who in December 2017 retired after 10 years
as a Service Coordinator based in Hokitika.
With Pip’s retirement I would like to formally
acknowledge and thank Robert Miedema.
Robert has given great support through the
transition following Pip’s retirement where we
closed the office space based in Hokitika, and
Robert also absorbed Pip’s case load. I would
also like to acknowledge Bev for her excellent
work supporting so many people and for
leading and facilitating Individualised Funded
supports for people living in the Buller District.
Special thanks to the members of the
Committee for their passion, time and

dedication to the organisation’s mahi, and to
the support workers who without their support,
many people may not have opportunities to
lead a life with choice.
I look forward to working together with the
team to achieve many ongoing successful
outcomes for people who use the services
that have been based within the communities
on the West Coast.

Jonathan Mackie
West Coast Service Manager

INCLUDING ALL PEOPLE
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Greymouth
report
THE LAST YEAR will be remembered as
quite a dramatic year of big changes.

the highlight being the upgraded accessible
park outside the Westland Pharmacy.

Pip’s retirement in December 2017 meant an
increase in my workload and the area that I
cover. Something that has been good, has
been the number people we support that are
on funded contracts. The third big thing has
been the high uptake of individualised funding
respite. As a lot of people find it daunting to
organise their own supports I have been getting
referrals to provide workers for this service.

National under 19’s
I have received plenty of new referrals for the
Under 19 contract and the total number of
cases stands at 23.

As the disability system transforms itself,
individualised funding and support is the next
big challenge and probably the key feature of
the new disability system.
Supported living
Having inherited Pip’s supported living cases
has noticeably increased my workload with
this contract. Numbers now stand at 6 service
users in Greymouth; two in Reefton and eight
in Hokitika. Ten are funded by Lifelinks and
six by MSD. That’s a total of 16 service users
and seven support workers. Sadly two service
users passed away and one went into long term
hospital care. IF Respite will provide additional
work for support workers and certainly more
workers will need to be recruited.
Barrier free
I continue to get inquiries about access
issues. Our local committee continues to lobby
for improvements in the built environment with

Events
We had our AGM with a difference last
October, Mayor and McDonalds Big Day
Out was cancelled last year because of the
closure of the Aquatic Centre, Christmas Tree
Festival and a free Variety Show. This year’s
M&M Big Day Out is scheduled for October 6.
Health and safety
We still intend to move to a safer building
however we need to find the right building and
that is proving challenging.
Conclusion
Finally a massive thank you for all the work
done by the Committee, Christchurch based
colleagues and all our support workers. Bev
Bade has been invaluable in patiently teaching
me how to work with individualised funding
and Jonathan has been great in answering
tricky questions and providing support
worker training.

Robert Miedema
Liaison Leader & Service Coordinator

...individualised funding is the next big challenge...
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Buller Service
Coordinator’s
report
AN EVENTFUL YEAR for the Westport Office.
Our caseload continues to grow and in our
unique environment we constantly strive to
“make it work”. To that end I must acknowledge
my wonderful team of Community Support
Workers for the special qualities they bring to
the role and the aroha they show to the people
and whānau they support. I currently have nine
community support workers on the team and
we are in the process of employing a further
person at present.

to manage the funding and employment then
CCSDA will have an agreement with the
person or agent for the person, to organise
that side of it. This has opened up many doors
for people. It warms my heart to see people
out and about with their support people and
watch their confidence grow. Hearing stories
from the families about the difference it is
making to their lives, the achievements being
made and looking forward to the days they
have the support happening.

The New Year saw us relocate into office space
at Buller REAP. This has been a very successful
move with better accessibility for people we
support, like minded colleagues leading to great
collaboration opportunities and a healthier, safer
environment in which to work. We now have a
very welcoming reception area and access to
a meeting room. I have seen a growth in the
number of people who visit my office.

This year, I am supporting three students
with transition from Buller High School. While
finding opportunities is a challenge in our
area, I must acknowledge the support of the
school, whānau and agencies involved as
together we can provide opportunities and
experiences for these young people as they
move into our community as adults.

An on-going accessibility battle for me is to
support the Karamea Pool Committee to fund
and install a hoist for the community/school
pool. This would enable not only people we
support in Karamea the opportunity to enjoy
a swim during summer but also the wider
community who require accessibility to enjoy a
swim. Maybe this summer…
An increase in referrals for Individualised
Funding created the situation where some of the
families weren’t able to manage the funding and
employment of staff, meaning that the person
would miss out on the opportunities available to
them if they could access this funding. CCSDA
liaised with Manawanui in Charge (the fund
holders) and come up with a package whereby
if the family are, for whatever reason, unable

Westport has the opportunity to be part of the
Special Olympics as a satellite group for the
Greymouth team. We have held one meeting
and a further meeting is planned early July to
gauge interest from parents to drive this group.
Finally I wish to acknowledge and thank
Jonathan Mackie and Robert Miedema for
always being there at the end of the phone.
The effort Jonathan makes to regularly visit
our office, not only to support me but to
meet and become known to the team. Much
appreciated. Thank you.

Bev Bade
Service Coordinator
INCLUDING ALL PEOPLE
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Our stories
Here, we are lucky enough to share the stories of some
of the people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve their
goals, vision and ambitions.

Brodey finds the friend he needs
BRODEY NEEDED A good role model to
support him to enjoy activities and create
positive experiences outside of school. So
CCS Disability Action Westport applied
on behalf of Brodey for Individualised
Funding through a referral to Lifelinks.
Individualised Funding was arranged and
CCS Disability Action helped coordinate
and administer it on Brodey’s behalf
employing a Community Support
Worker to mentor and support
Brodey for six hours a week. The
support worker’s name is Luca
and they hang out together enjoying
a large range of activities.
With Luca’s support, Brodey is now
able to go to Riding for the Disabled.
Luca also supports him to go for
long walks and bike rides, collect
shells, cook, help in the community
and learn new skills.

With Luca’s support, Brodey is
now getting positive experiences
outside of school.
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They go to the library to research
projects when needed. Having Luca in his
life gives Brodey someone to talk to and
look up to positively.
Brodey’s mum says that he really looks
forward to his time with Luca and enjoys
the activities they plan and do together.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
West Coast Committee
• Pat Beck (Chair)
• Emma Cochrane
• Faith Biddle
• Gloria Hammond
• Graham Freeman

The year in numbers

393

children, families and
whānau who received
services over the year.

348

youth and adults who
received support over

• Janette Richards

the year.

• Jeanette Oliver

4,310

• Lucy Beech
• Naomi Bromilow
• Peter Stewart-Stubbs

mobility parking
permit users in the
branch area (and 491 organisation
permits).

457

total mobility users
supported in the
branch area.

872

people who generously
donated to the branch.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Funders
•
•
•
•
•
•
•
•
•

The Southern Trust
The Rata Foundation
NZCT
The Christchurch Host Lions Club
The Mainland Foundation
Pub Charity
Te Pou
Social Innovation Fund
Blind Foundation

Bequests
•
•
•
•
•
•
•
•
•
•
•
•

Albert J Hern Estate
A & E Thomas Estate
D J Osborne Estate
W H Meek Estate
Group 27 Walter & Lilla Hadlee
Charitable Trust
Group 25 Arthur Willian Felton
Charitable Trust
Jones Foundation
Jack Roud Trust Fund
John & Elsie Walsh Trust
McNeill Charitable Trust
H T Adams Estate
Marie Purcell Estate

