Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Whanganui Inc 2017/18

As the disability sector undergoes nationwide transformation,
CCS Disability Action has maintained its commitment to supporting
disabled people in achieving their goals and aspirations.
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Discover the difference
we make in people’s
lives across the region.

Get in touch
Whanganui
	(06) 347 1176 or 0800 227 2255
@ Whanganui@ccsDisabilityAction.org.nz
Suite 12, Wicksteed Tce, 212 Victoria Ave, Whanganui 4500
PO Box 102, Whanganui 4541
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www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
	www.ccsdisabilityaction.org.nz/
Registered Charity Number: CC54863
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Local Committee report

Challenging yet
positive year
HE AHA TE mea nui te ao, he tāngata, he
tāngata, he tāngata.
2017/2018 has been a challenging year
with many changes:

• Les Gilsenan, He tangata ki tahi – the

Local Committee acknowledges and
is grateful to Les Gilsenan who led the
branch through its first year as CCS
Disability Action Whanganui Inc. Les’
resignation has left a huge gap. We
hope you enjoy your retirement Les,
Kia Kaha.
• Shane Doull resigned from the Local
Committee through the year to take up
another position; Shane, you will be
sadly missed.
• Whanganui branch staff who have gone
on to other employment – we thank you
and wish you all the best for a happy
and bright future, your knowledge and
guidance will be missed.
However, on a more positive side,
Whanganui branch are moving into new
premises in September 2018 which is very
exciting and my thanks to all concerned
who have made this possible.
I would like to acknowledge:

• The Local Committee – Robert Scott,

Shem Boyd, Jason Parker and Neil
McLaren; who have seen CCS Disability
Action steadily through the year. I
sincerely thank you for your willingness
to be governance members, I am
grateful for the support you provide
myself and staff.
• I am grateful to Pru McLaren, Regional
Representative and Janine Richards,
General Manager for all their support
through the year. Thank you for your
knowledge and guidance, and to May
Ioane, thank you; you have the patience
of a saint.
CCS Disability Action Whanganui Inc
total focus is achieving good outcomes
and we look forward to the challenges of
2018/2019.
Well done team!
Remember to celebrate your successes.
Ngā Mihi.

Judy Karaitiana
Local Committee Chairperson
INCLUDING ALL PEOPLE
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Regional Representative’s report

Challenges and
opportunities
2017/18 HAS BEEN another busy
year within our organisation and the
disability sector.

Action’s name to the forefront as an
organisation that leads the way for people
with Disabilities and their Whānau.

We now know the Sector Transformation is
rolling out on October 2018 in the Central
Region. We need to acknowledge the staff
and particularly thank David Matthews, CE
for his leadership within this change. We
hope these changes bring improvements
to the lives of people we support.

In February 2018, the Board and National
Leadership Team met for a joint strategic
workshop. The Board once again were
extremely impressed by the depth and
range of new and ongoing of services
CCS Disability Action offers to its
members and clients over the country.

With Sector Transformation around the
corner it has confirmed the need for
ongoing Leadership from the Board and
Governance within this organisation.

It’s been a very challenging year for
the Whanganui Branch. I would like to
take this opportunity and thank Janine
Richards, General Manager Central
Region, for her leadership this year and
also acknowledge Jude Stephenson,
Service Manager and the Branch Staff for
their wonderful work.

A Finance meeting followed by
Governance Forum was held in Auckland
in May 2018. Governance representatives
from branch committees attended
either or both meetings. The Board has
supported the adaption and production of
Governance Training Videos to help the
functioning of good governance across
the regions. These were presented to the
Forum and the changes suggested by the
Forum have been made.
Since the general election, briefing papers
have been sent to new Parliamentary
Ministers. The Board acknowledges the
awesome work done by the staff on this
and yet again keeping CCS Disability
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Thank you to all past and present
members of the Local Committee.
Your dedication and commitment is
appreciated. I have enjoyed working with
you this year.

Pru McLaren
Regional Representative to
the National Board

General Manager’s report

Being in
action
IT HAS BEEN an extremely busy, but
exciting year for the Branch, we have
continued to work alongside people
and our communities to ensure we are
providing what people are asking for, and
being creative and innovative enough to
make it happen and wherever possible
doing what it takes!
Being in Action is who we have been
both Locally and Regionally and for that
I acknowledge the hard and valued work
of our staff.
We have ensured Disabled People and
their whānau have been supported in ways
that promotes inclusion in our communities
and have continued to ensure the voice
and leadership of disabled people guide
our thinking around how they wish there
support to be directed.
The Transformation is on the doorstep
of the Central Region and we are here
to embrace and welcome a long awaited
change in the sector. The tireless efforts
of the Whanganui Branch to ensure, along
with the organisation, that we are well
prepared for the change has been one to
be acknowledged and this has been done
seamlessly in the knowing that this will
make a difference for disabled people.

On behalf of the Branch, I would like to
thank the following people who have
contributed to our successes over the
past year:

• People we support and their families/
•

•

•
•
•

whānau.
Our Local Committee for their guidance
and support. Without you we wouldn’t
have been able to do the work we do for
people in the community.
Our staff, who have continued to work
hard during a time of change. I would
particularly like to acknowledge our
Service Manager, Jude Stephenson and
our Regional Management Team, who
have provided amazing leadership.
Our volunteers, funders and sponsors.
Our Branch members.
Our Regional Representative on the
National Board, Pru McLaren, who has
continued to keep us connected both
locally and nationally.

Janine Richards
General Manager Central Region
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that
provides support and advocacy for people with a disability. We
work in partnership with disabled people, families and whānau to
have choice and control in their lives. Below are the range
of services and supports we offer the local community.
THE WHANGANUI BRANCH has spent
the year consolidating its capacity and
capability in delivering Disability Support
Services across the wider region including
Marton, Waiouru, Taihape, Bulls, Ohakune
and Raetihi. The branch continues to
pride itself on supporting isolated rural
communities to ensure no one misses out,
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we don’t ask people to come to us, we
take the service to the people.
Our team supported 164 people this year
through the provision of 3300 hours of
support. This year we also entered into
new contract arrangements with the
Ministry of Health to provide both Shared

Care and Contract Board services and
were delighted to welcome a number
of people and host families to our
organisation. These new services fit well
with our vision, values and Supported
Lifestyles approach that sees a person
living or accessing respite in a family type
arrangement in the community.
Our Ministry of Health funded Supported
Lifestyles and Intensive Wraparound
Services along with Ministry of Education
funded Intensive Wraparound Services
saw 23 Children, Family and Whānau
supported over the year reflecting 26% of
the total hours of service provision. This
support and advocacy was provided for a

wide range of needs including accessing
government and community services,
inclusive recreation, leisure activities and
planning to support individual’s specific
needs to live a good life of choice. Our
work has needed to respond to the
growing trend of more complex situations
for families that require high levels of
support especially around education and
social issues.
Young people have been able to access
our support to transition from secondary
school to work, education, and training
or to participate in the wider community.
We can support young people in their last
year of school to plan for this new stage of

Our team supported 164 people this year through the
provision of 3300 hours of support.

INCLUDING ALL PEOPLE
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Young people have been able to access our support to
transition from secondary school to work, education, and
training or to participate in the wider community.

life. This planning is done with the young
person and family/whānau, the school
and other services. Our support involves
planning, hands on practical advice and
help identifying and talking to education
providers, training providers and employers.
Through our Ministry of Social
Development funded Vocational Services,
the team has supported people to
access ongoing education, training and
employment. The team supports people
to plan and access opportunities, talk with
employers and community organisations
and once a person is in work, provides
8
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short-term practical support until the
individual finds their feet.
The Ministry of Health funded Supported
Living service is for people who want to
live in their own home and retain as much
independence as possible. We have
supported people to:

• Learn daily living skills such as cooking,

shopping and cleaning.
• Manage a budget.
• Join clubs and groups in the community.
• Keep connected with family/whānau
and friends.

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Whanganui
(06) 347 1176 or 0800 789 654
@ Whanganui@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
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Our stories
We are lucky to share the stories of some of the
people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve
their goals, vision and ambitions.

Happy, confident, content
JAMES DAVIE IS a young man
Whanganui branch have been supporting
as part the Ministry of Education –
Intensive Wraparound Service.
James had not been able to attend
school for more than an hour, and when
excluded from his second school, we
started work collaboratively to support
James and his whānau. The mixture of
skills in our branch, and the services
we can provide, have been invaluable
in creating support that has now meant
James spends 3 hours at school in the
morning, and 3 hours in the afternoon

The mixture of skills in
our branch, and the
services we can provide,
have been invaluable
in creating support.

James Davie, happy,
confident, and content.
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with mentoring support. There has been
significant progress made with James, and
the photo shows a happy, confident, and
content young man.

Achieving
personal goals
NICHOLAS (NICK) ELLIS originally
worked with our Supported Employment
Team and became involved with our
Vocational Service to develop social skills
in the community, and to help Nick achieve
some of the personal goals he had set.
Nick started to attend a local community
art project and became actively involved in
creating art. As Nick’s confidence built, he
started a Certificate in Horticulture with a
local training provider, achieved his Level
3 National Certificate, and attended his
very first graduation ceremony.
Nick Ellis

Well done Nick!

Persistence and determination pay off
JOSEPH FALLEN IS a legally blind
Whanganui process worker.
Joseph found it difficult to find suitable
employment even with his experience in
factory work and excellent references.
CCS Disability Action assisted Joseph in
securing employment through the Ministry
of Social Development’s Mainstream
Programme and now he works 20 hours
per week for Axiam Plastics.

“Having a job has given me more
confidence to do other things that are
important to me. CCS Disability Action
staff were great and helped me with
the paperwork for the Mainstream
Programme”. Joseph.

His Supervisor and Manager, Elaine
Arnott, said that Joseph was doing an
excellent job operating a new machine in
the factory and is a very valued employee.
Joseph Fallen,
now employed by
Axiam Plastics. ►
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2018

Revenue: Our revenue was received from
Bequests and legacies

1%

Other revenue

2%

Government contracts

79%

Other contracts and grants

18%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2018 $000’s

2017 $000’s

Our operating revenue was

460

377

Our expenditure was

525

405

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(65)

(28)

Donated assets

-

77

Bequests received

2

-

(1)

-

(64)

49

49

-

Total comprehensive revenue and expense

(64)

49

CLOSING BALANCE AS AT 30 JUNE

(15)

49

Realised loss on sale of assets
TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in net assets
Opening balance as at 1 July
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Expenditure: Our funds were spent on
Staff costs inc training & development

62%

IT

5%

Property inc furniture, fittings & Equipment

6%

Travel and accommodation

4%

Programme costs

9%

Other costs

14%

Graph rounded to nearest percentage point

Summarised statement of financial position
2018 $000’s

2017 $000’s

62

168

6

9

Total assets

68

177

Current liabilities

33

128

Non-current liabilities

50

-

Total liabilities

83

128

(15)

49

(15)

49

Cashflows from operating activities

(111)

90

Cashflows from investing activities

-

(5)

Cashflows from financing activities

50

-

Opening cash and bank balances

85

-

TOTAL CASH AND BANK BALANCES

24

85

Current assets
Non-current assets

NET ASSETS
REPRESENTED BY
Society funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Whanganui Incorporated
A SUMMARY OF the CCS Disability
Action Whanganui Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2018 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 18 October 2018, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Richards, General
Manager on 23 October 2018 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.

14 CCS DISABILITY ACTION

The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
For the year ended 30 June 2018 the
Society incurred a deficit of $64,397
(2017: surplus of $49,097) and as at 30
June 2018 the Society’s total liabilities
exceed its total assets by $15,300 (2017:
total assets exceeded total liabilities by
$49,097). The Society’s major funding
contract with the Ministry of Social
Development ceased on 30 June 2018.
The going concern assumption upon
which the Society’s financial statements
have been prepared is dependent upon
the continued support of CCS Disability
Action Incorporated (the National Society)
by way of such loans and grant funding
to enable the Society to pay its debts and
obligations as and when they fall due, for
a period of twelve months from the signing
of the Society’s financial statements. The
Society along with the National Society
are presently considering plans to address
this going concern uncertainty. If the
Society is unable to continue as a going
concern then all assets and liabilities
of the Society will need to be shown at
their realisable values and reclassified as
current assets and current liabilities.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron

• Hamish McDouall, Whanganui Mayor

Local Committee
• Judy Karaitiana
• Jason Parker
• Shem Boyd
• Shane Doull
• Robert Scott
• Neil McLaren

Regional Representative to
the National Board
• Pru McLaren

General Manager
• Janine Richards

Regional Management Team

Regional Finance Team

• Gabriel Grigor
• Sophia He
• Kiistone Business Infrastructure Ltd

Our Branch Staff

• Jude Stephenson, Service Manager
• Gemma Kavanagh
• James Price
• Shani Kemp
• Mark Wigmore
• Jan Bublitz
• Sandy Leyland
• Noeleen Voice
• Kiriana Fifield
• Les Gilsenan
• Kayla Gray
• Candy Harrison
• Faith McLachlan
• Vanessa Blignaut

• Janine Richards
• Jude Stephenson
• Alison Goldby
• Tilomai Solia
• Rik Dixon
• Rachael Burt
• Raewyn Hailes
• Helen Cronin
• Ange Field
• Kim Holden
• Marion Hodge
• May Ioane

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support received
from government and other agencies, individuals, trusts and
foundations during this year.
Trusts and
Foundations

• COGS Whanganui/
Waimarina/Rangitikei
Committee – $3,000.00
• Four Regions Trust
• NZ Lottery Grants
Board – $20,000.00
• Rehabilitation Welfare
Trust
• T G Macarthy Trust

We gratefully
acknowledge
continued
income from

• Charles and Vera Thrush
Charitable Trust

Life Members
• Judy Karaitiana
• Frank Bristol

